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View and Unlock PIN 
Key Concepts 

During the card activation process, you were prompted to set up a four-digit PIN as an extra layer of security. 

Some merchants require that you to enter your PIN to complete a transaction. 

If you need to view your PIN if it’s forgotten or unlock it after it’s become locked, you can view and unlock it from CitiManager Site 

desktop or the CitiManager Mobile app. You do not need to call Customer Service. 

If you PIN is locked after exceeding the allowable number of failed attempts, in most cases it will automatically be unlocked when you 

view your PIN. A message will display when you view your PIN indicating it was unlocked. 

If your PIN is stored on the chip on your card instead of the our processor, you will need visit an ATM and perform a balance inquiry to 

synchronize and unlock your PIN. If this step is required a message will display when you view your PIN. 
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View PIN from the CitiManager Site Website 

Step-by-Step Instructions 

Screen Step/Action 

CitiManager Home Screen 

1. From the CitiManager Site Home screen, click 

the View Pin link. 

The View PIN screen displays. 

View PIN 

2. Select the radio button to indicate where you 

want the One Time Passcode to be sent and 

click the Continue button. 

The View PIN — One Time Passcode screen 

displays. 
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Screen Step/Action 

View PIN — One Time Passcode 

View and Unlock PIN 

View and Unlock PIN – Sync at ATM 

3. In the One Time Passcode field, type the One 

Time Passcode you received and click the 

Continue button. 

The View PIN screen displays the last four digits 

of your card number and your PIN. 

Note: If your PIN was locked, it will either be 

unlocked automatically or you will be prompted 

to visit an ATM and view your balance to sync 

your PIN with your card. You do not need to call 

Customer Service to reset your PIN. 
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View PIN from the CitiManager Mobile App 

Step-by-Step Instructions to Register as a Cardholder 

Screen Step/Action 

Account Summary and Account Summary — More 

1. From the Account Summary screen, tap the 

(…) More link. 

The View Pin link displays at the bottom of the 

screen. 

2. Tap the View Pin link. 

The View Pin — OTP screen displays 

3. Select the option for where the One Time 

Passcode will be sent and tap the Next button. 

The Enter One-Time Code screen displays. 

4. Type the One-Time Passcode in the Enter 
Identification Code field and tap the Next 
button. 

The Protect your PIN screen displays. 

One Time Passcode 



 

Screen Step/Action 

View PIN 

5. Review the protect your card tips and tap the 

View PIN button. 

Your PIN displays at the top of the screen. 
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