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View and Unlock PIN

Key Concepts
During the card activation process, you were prompted to set up a four-digit PIN as an extra layer of security.
Some merchants require that you to enter your PIN to complete a transaction.

If you need to view your PIN if it’s forgotten or unlock it after it’s become locked, you can view and unlock it from CitiManager Site
desktop or the CitiManager Mobile app. You do not need to call Customer Service.

If you PIN is locked after exceeding the allowable number of failed attempts, in most cases it will automatically be unlocked when you
view your PIN. A message will display when you view your PIN indicating it was unlocked.

If your PIN is stored on the chip on your card instead of the our processor, you will need visit an ATM and perform a balance inquiry to
synchronize and unlock your PIN. If this step is required a message will display when you view your PIN.
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View PIN from the CitiManager Site Website

Step-by-Step Instructions

Screen ‘ Step/Action

Contact Help Desk 1

From the CitiManager Site Home screen, click
fh CTIGTD US-US  ese smow DX citr the View Pin link.

The View PIN screen displays.

s10,000.00 +10,000.00 s0.00 s0.00

Credit Limit Available Credit @ Current Balance No payment due

Make a Payment

Recent Activity

Recent Authorization(s)

TRANSACTION DATE POSTING DATE TRANSACTION EXCHANGE RATE AMOUNT STATUS
DETAILS

There are no outstanding authorizations on this account

Unbilled Transaction(s)

TRANSACTION DATE POSTING DATE TRANSACTION EXCHANGE RATE AMOUNT
DETAILS

There has been no activity since your last statement

CitiManager Home Screen

i - 2. Select the radio button to indicate where you
4  CitManager CITIGTD US-US 1y ot om0t want the One Time Passcode to be sent and
click the Continue button.
HOME
View PIN The View PIN — One Time Passcode screen

displays.
@ Your CitiManager session requires additional authentication. Please select your preference for receipt of a Cne
Time Passcode. Passcode will be delivered according to your preference after you select continue.

& Text Message< Message and Data Rates May Apply >
&) 1 2000KXT 143

Call Office

Call Mobile

CONTINUE CANCEL

View PIN
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Screen ep/Actio

3. Inthe One Time Passcode field, type the One
Time Passcode you received and click the

Company ‘Welcome, KARLA
(L CITIGTD US - US | my Profie | Sign Out

Continue button.

HOME

View PIN i i .
The View PIN screen displays the last four digits

OnE TIME PASSCODE of your card number and your PIN.

Note: If your PIN was locked, it will either be

Cancel unlocked automatically or you will be prompted
to visit an ATM and view your balance to sync

your PIN with your card. You do not need to call

Customer Service to reset your PIN.

View PIN — One Time Passcode

IS COMNERGIAL GARDS ‘ontac Help Desk

- ‘Company Welcome, KARLA
A CitManager dh G GTDUS-US  wrose i smow 4] citi

Your pin for the card ending 2323

1212 HOME

View PIN

Hiding card PIN In 17 Seconds.

@ YourPIN is available below, You can use this PIN for future transactio

Protect your PIN

@ Do not leave your screen unattended

with your PIN on display. e 123

nd card terminals is 5555

Your PIN for use at A

Do not write it down or keep a record
of it - even in a distinguished form, )
Important Information

Only enter your PIN when using your
card at card terminals or ATM.

Do not leave your screen unattended with your PIN on display.
Do not write it down or keep a record of it - even in disguised form.

Do not tell anyone your PIN - even people claiming to be law enforcement or Bank staff.

Only enter your PIN when using your card at card terminals or ATMs.

Your PIN does not need to be used when making a transaction online, over the telephone or via email.

Your PIN does not need to be used
when making a transaction online,
over the phone or via email

Do not tell anyone your PIN - even
people claiming to be law
enforcement or bank staff,

Cancel

CANCEL

View and Unlock PIN

ITIe COMMERGIAL CARDS

- ‘Company ‘Welcome, KARLA
A CiiManager h CITI GTD US - US sy proie | Senoe

Your pin for the card ending 2323

1212 o

View PIN

Hiding card PIN in 17 Seconds.

@ YourPIN is displayed below. X
If you are experiencing issues with your PIN whilst transacting, please use your card at an ATM and perform
Protect your PIN 2 balance inquiry to fully reset and synchronize your PIN with your card.

® Don

leave your screen unattended
ur PIN on display.

Do not write it down or keep a record

of it - even in a distinguished form. . 1234

Only enter your PIN when using your Your PIN for use at ATM's and card terminalsis 5555
card at card terminals or ATMs.

Important Information

Your PIN does not need to be used
when making a transaction online,
over the phone or via email

Do not leave your screen unattended with your PIN on display.
Do not write it down or keep a record of it - even in disguised form.

Do not tell anyone your PIN - even people claiming to be law enforcement or Bank staff

Only enter your PIN when using your card at card terminals or ATMSs.

Your PIN does not need to be used when making a transaction enline, over ihe telephone or via email

— “
Cancel

View and Unlock PIN - Sync at ATM

Do not tell anyone your PIN - even
people claiming to be law
enforcement or bank staff,
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View PIN from the CitiManager Mobile App

Step-by-Step Instructions to Register as a Cardholder

Screen ‘ Step/Action

1. From the Account Summary screen, tap the
(...) More link.

The View Pin link displays at the bottom of the
screen.

2. Tapthe View Pin link.

Recent Activity Q|| Recent Activity =] The Vi pi P disol
T s e View Pin — OTP screen displays
PR PHL ARPORT sapauss | | PP PHL AIRPOAT BAO0TE0

COURTYARD BY MARRIOTT waazusp | | COURTYARD BY MARRIOTT- WBIZUSD

MEDOMALD'S F2RETT srauso | | MEDONALD'S FaeeT 292180

BVIS REMT-A-CAR A5 RENT-A-CAR

W08 1S A0 UED

HUBSON- DUNKIN ST gy | | HRICSON-DUNKIN ST1341 T USD

PANDA EXPRESS 2138 o PANDS EXPRESS 82138

CHARLESTON MBRFORT

3. Select the option for where the One Time

View Pin - 2323 Passcode will be sent and tap the Next button.
1:34
e ke bl The Enter One-Time Code screen displays.
Enter One-Time Code
Verification Method Enter the One-Time Identification Code 4. Type the One_TIme PaSSCOde n the Enter
For your protection, we need to send a sent to your mebile phone (oaxB888) |dentificati0n Code fleld and tap the Next
‘One-Time Identification Code to a contact
method on file to make sure it's really you. bUttOn .

Enter Identification Cod .
mieridentiiication ~ode The Protect your PIN screen displays.

Where should we send your code?
(@ Text Mobile (***-***-8388) Didn't receive code?

(O Call Mobile (***-***-8888)

QO Call Office (***-***-8888)

“ o

Cancel

One Time Passcode




Screen

View Pin - 2323 View Pin - 2323

Your pin for the card ending 2323 Your pin for the card ending 2323

EEEm 1212

Hiding card PIN in 17 Seconds

Protect your PIN

@ Do not leave your screen unattended

with your PIN on display. Protect your PIN

® Do not write it down or keep a record ® Do not leave your screen unattended
of it - even in a distinguished form. with your PIN on display.

@ Only enter your PIN when using your ® Do not write it down or keep a record
card at card terminals or ATMs. of it - even in a distinguished form.

Your PIN does not need to be used Only enter your PIN when using your
when making a transaction online, card at card terminals or ATMs.
over the phone or via email.

® Your PIN does not need to be used
when making a transaction online,

people claiming to be law over the phone or via email.

enforcement or bank staff.

View PIN
Cancel Hide PIN

Cancel

Do not tell anyone your PIN - even

® Do not tell anyone your PIN - even
people claiming to be law
enforcement or bank staff

View PIN

tep/Action

5. Review the protect your card tips and tap the
View PIN button.

Your PIN displays at the top of the screen.

Services
citi.com/services

© 2026 Citigroup Inc. Citi, Citi and Arc Design and other marks used herein are service marks of
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Member of the Federal Deposit Insurance Corporation.
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