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Malaysia Financial Process Exchange 
(FPX) Payment 
 
Quick Reference Guide 
 
A Payer can only initiate an FPX payment via a Merchant website which will be linked to CitiDirect BE ® portal to 

submit the payment. The Authorizer is required to log into the CitiDirect BE ® portal to approve the payment initiated 

by the Maker. 

 

Examples of Merchant websites that supports FPX payment are the Malaysia Sales & Service Tax (SST), Dagang 

Net, MDEC, EPF, SOCSO and Telekom Malaysia. For FPX payment to Dagang Net, there is a requirement to pre-

register their Citibank account through the Dagang Net website before making an FPX payment, kindly refer to 

another guide for FPX payment to Dagang Net.  

  

 

1. Log in to a Merchant website. 
 
For example, log in to 
https://www.mysst.customs.gov.my to 
pay the SST tax payment. 
 

 

*Important Note:  

 

 For a maker user, please log out and 

exit CitiDirect BE portal in your 

internet browser upon payment 

initiation via the merchant portal.  

 

 

 

2. Initiate and submit a payment. 

 

https://www.mysst.customs.gov.my/
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3. Select a Payment Bank from the drop-

down list. Click ‘Citibank’ from this list 
then click Pay via FPX. This will redirect 
you to the CitiDirect BE ® portal. 

 
*Important Note:  

 

 For a maker user, please do not open 

multiple tabs of CitiDirect BE portal in 

your internet browser during payment 

submission.  

 

 

 

 
 

4. The Maker should Log In to CitiDirect BE 
®. Select a Debit Account to make the 
FPX payment by looking up your account 
number in the debit account library (by 
clicking the Binoculars) or by manually 
typing in the account number. Click 
Continue.   

 

 

 
 

 

Click continue 

to proceed 
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5. Click Submit to send your payment for 
authorization. This FPX Payment will be 
valid in CitiDirect BE ® for 5 calendar 
days before the payment lapses.  

 

*Important Note:  

 

 For a maker user, after submitting the 

payment, please wait for the page 

to redirect you back to the 

merchant portal and do not navigate 

the top menu to make other 

payments. 

 We strongly encourage you to check 

on the merchant portal to confirm 

the payment status is shown as 

“Pending Authorization”. If you see 

a different status at the merchant 

portal, e.g. “Unsuccessful Payment” 

vs “CB-Submitted” in CitiDirect BE ®, 

please do not proceed for payment 

authorization and contact Malaysia 

Citiservice team for further 

assistance. 

 

  

6. To authorize a payment, the Authorizer 
should Log In. Click the Payments tab, 
then under Payment Initiation, click To 
Authorize to view the payments pending 
action. 
 
Tick the payment to be authorized and 
click Authorize. 
 
 
*Important Note: 

 

 An FPX payment will only be valid in 
CitiDirect BE ® for 5 calendar days 
before the payment lapses.  If the 
payment was submitted on today’s 
date (T) before 11pm, T day is the 
1st calendar day. 
 

 We strongly encourage you to 
authorize the payment as soon as 
possible and avoid authorizing the 
payment on the last calendar day to 
prevent any payment delays.  
 

 We strongly encourage you to check 
with the maker user when they 
submitted payment, it is shown as 
“Pending Authorization”. If they see a 
different status at the merchant 
portal and CitiDirect BE ®, please do 
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not proceed for payment 
authorization and contact Malaysia 
Citiservice team for further 
assistance. 
 

 
7. Once the payment is authorized, the 

following information will be displayed on 
the Customer Account Statement: 
 

 FPX Transaction ID (16AN) 

 Seller Order No (40AN) 

 Seller Name (40AN) 

 Other Payment Details (35AN) 

 Extra Information (max. 60 
characters, if more than 60 
characters, will get truncated) 
 

 

 

8. To reject a payment, the Authorizer 
should go to the Payments tab under 
Payment Initiation, click To Authorize to 
view the payments pending action. 
 
Select the individual payment to be 
rejected to enter into the Payment 
Details and click Reject. 
 
Please note that FPX payment cannot be 
sent to repair or deleted on CitiDirect BE 
® portal. If you wish to amend the 
payment details, please reject the 
payment and re-initiate the transaction 
from the Merchant website.  
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The material in this communication is for informational purposes only. Information herein is believed to be reliable but Citi does not warrant its 

accuracy or completeness. Information provided herein may be summary or translation. Citi is not obligated to update the material in light of future 

events. This communication does not constitute a recommendation to take any action, and Citi is not providing investment, tax or legal advice. Citi 

and its affiliates accept no liability whatsoever for any use of this communication or any action taken based on or arising from the material 

contained herein. 

Citibank, N.A., its affiliates, and its employees are not in the business of providing tax or legal advice to any taxpayer outside of Citibank, N.A. and 

its affiliates. This booklet is not intended or written to be used, and cannot be used or relied upon, by any such taxpayer for the purpose of 

avoiding tax penalties. Any such taxpayer should seek advice based on the taxpayer’s particular circumstances from an independent tax advisor. 

This information does not constitute advice and we recommend you seek clarification from the relevant local authorities.M 


