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Cltl Treasury and Trade Solutions

Master Account and Service Terms
[eHepanbHi YMoBU Ob6cnyroByBaHHS
PaxyHKy Ta HapgaHH4a NMocnyr

3
1. Introduction 1. Bctyn g
[ =
11 These Master Account and Service Terms 1.1. UiTleHepanbHiymoBu 06CnyroBysaHHs %
(the “MAST”), the Confidentiality and Data paxyHKy Ta HapaHHs nocnyr “Master =
Privacy Conditions (“CDPC”), and any Account and Service Terms” (I'Y), YmMmoB#u
applicable “Country Addendum” apply KOHDIAEHLIMHOCTI Ta CEKPETHOCTI fLaHnX
to each account (an “Account”) and any “Confidentiality and Data Privacy Conditions”
product or service (a “Service”) utilized (YK) Ta, B pasi HaaBHOCTI, [loAaToK no KpaiHi
by the Customer and are binding on both “Country Addendum” 3acTocoBytoTbCs
the Customer and the Bank. References [10 KOXKHOMO paxyHKy («PaxyHoK») Ta
to the “Bank” mean the direct or indirect [0 KOXHOro NpoAyKTy abo nocnyru
subsidiaries of Citigroup Inc., including the («Mocnyra»), aKi BUKOPUCTOBYE KIlieHT, Ta €
related branches of such subsidiary, holding 30608B’a3ytounMu K gns KnieHTa, Tak i ans
the Account or providing the Service. BaHky. MocunaHHs Ha «BaHK» 03HaYaloThb

6esnocepenHi abo onocepenKoBaHi foYipHi
komnanii Citigroup Inc., Bkntovatoun
noB’s3aHi inii Takoi LoYipHbOT KOMNaHIT,

B AIKMX BigKpUTO PaxyHok abo aki HafatoTb

Mocnyrn.

1.2 Ifthereisaconflict between the MAST 1.2 Y pasi BUHWKHEHHA NpoTMpiu Mixx Y Ta
and any Country Addendum, the Country [logaTKoM no KpaiHi, NnepeBaskHy cCuny Mae
Addendum prevails; and if there is a Honatok no kpaiHi; y pasi BUHMKHEHHS
conflict between the MAST or any Country npoTupiy Mk ymosamu 'Y um lonatkom
Addendum and any agreement or other no KpaiHi Ta 6yAb-sKOK YroAoto Uu iHWKNMY
conditions relating to a Service (a “Service yMoBaMmu, Nos’asaHnumm 3 Mocnyramu,
Agreement”), that Service Agreement («Yropa npo nocnyru»), NepesaxHy cuy
prevails. The Customer will separately receive Mae Yropa npo nocayru. KnieHT okpemo
Service-related materials (including Cash oTpumyBsaTume lNos’asaHi 3 Mocnyramu
Management User Guide(s), user manuals, matepiany (Bkntovatoum JOBigHVK 3
training materials, and other Service-related YNpaBJiiHHA FPOLIOBMMM KOLITaMM,
instructions) that will provide a description of IHCTPYKLT 419 KOPMCTYBaUiB, HaBYasbHi
the Bank’s Accounts and Services, including mMaTepiany Ta iHWi noB’a3aHi 3 Mocnyramu
instructions for onboarding and general use. BKa3iBKw), AKi MICTUTUMYTb Onuc PaxyHkis
Both parties agree to act in accordance with Ta locnyr baHky, BK/HoUatoumn BKasisku
Service-related materials, which may be LWOA0 NPUNHATTS Ha 06C/yroByBaHHA Ta

updated 3arasibHOro BUKOPUCTaHHA. O6uaBi CTOPOHM
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from time to time and provided to Customers
through the Bank’s regular channels.

1.3  When used herein, “Terms” refers collectively
to the MAST, CDPC, and any applicable
Country Addendum or Service Agreements.

Authority

The Bank may rely on the authority of each person
designated in writing or in a form acceptable to the
Bank by the Customer to send Communications
(as defined below) or perform any other action until
the Bank has received written notice acceptable to
it of any change from a duly authorized person and
the Bank has had areasonable time to act (after
which time it may rely on the change).

Communications

341

3.2

The Customer and the Bank will comply
with certain agreed security procedures
(the “Security Procedures”) designed to
authenticate the Customer’s log-on to the
Bank’s connectivity channels and to verify
the origination of communications between
Bank and Customer such as enquiries, data
and other information exchanges, advices,
transactional instructions, and account
opening and maintenance instructions (each
a “Communication”).

The Customer agrees that (i) the Bank

may act on Communications received in
compliance with the Security Procedures;
and (ii) the Customer will be bound by any
Communication validated by the Bank
according to the Security Procedures.
Furthermore, the Bank is not obliged to do
anything other than what is contained in
the Security Procedures to establish the
authority or identity of the Customer sending
or receiving a Communication and may rely
upon such authority and identity if the Bank
complies with the Security Procedures.

NOrofXXytTbCs iSTU BiANOBIAHO A0
MoB’a3aHunx 3 Mocnyramu matepianis, aKi
MOXYTb Yac Bif Yacy oOHOBNOBATUCA Ta
HagaBaTuca KnieHTam yepes 3BMYanHi
KaHanu baHky.

1.3 llocunaHHSa Ha TEPMiH «YMOBU» BBaXaTu
nocunaHHam Ha ymosu I'Y, YK Ta, B paasi
HasiBHOCTI, [looaToK No KpaiHi, a Takox
yMOBW Yrof, npo nocnyru.

MoBHOBa)XeHHSA

BaHK MOXe NPUIHATY NOBHOBAXEHHS KOXHOI
ocobu, npusHayeHoi KnieHToM y NMMCbMOBI

thopmi (y hopmi, NpuiiHATHIN ans baHky) ons
BignpasfeHHs MoBigoMNeHb (BUSHAYEHHS AKUX
HAaBOAMTbCS HUXKYeE) Ta 3aiNcHoBaTH Byab-sKi

iHWi onepaLii, 4,0 OTPUMaHHSA BaHKOM HaneXxHoro
NMMCbMOBOIO NOBIAOMJIEHHS NPO byab-AKi 3MiHK Bif,
HaNleXXHO YNOBHOBaXKeHOoi 0cobu, nicns 3aKiHYeHHs
0b6r'pyHTOBAHOro Nepiogy 4yacy, HeobxigHoro
BaHKy 419 BUMHEHHS BiANOBIOHWX Lill, BaHK MoXe
NPUIAHATY TaKy 3MiHY.

MoBipomMneHHs

31

3.2

KnieHT i BaHk 3060B’A3yt0TbCS
OOTPUMYBATUCS NEBHUX Y3rOAXKEHNX
npouenyp 6esneku («Mpouepypu»),
NpU3HaYeHNX O NepeBipKX aBTEHTUYHOCTI
nig vac Bxoay KnieHTa oo kaHanis

3B’3KYy BaHKy Ta nepeBipKN NOXOAKEHHS
nosigomsieHb MiX baHkoM Ta KflieHTOM, Takux
AK 3annUTW, AaHi Ta iHWKI 06MiH iH(hopMaLieto,
peKoMeHpaLil, TpaH3aKLUiMHI iIHCTPYKUii Ta
IHCTPYKU,IT LLOAO BIAKPUTTS Ta YNpaBiHHA
paxyHKoM (pa3oM — «MoBigoOMNEHHS»).

KnieHT noromkyeTbes, wo (i) baHk Mae npaBo
LiTN, BUXOASUM 3 OTpMMaHux MoBigomMneHsb,
BignosiaHo no MNpouenyp 6e3neku Ta

(ii) 6yab-sike MNoBigOMNEHHS, 3aTBEpPAKEHE
baHkoM BignoBsigHo go MNpouenyp, MaTuMe
oboB’a3koBuUI s KnieHTa xapakTtep.

Kpim Toro, baHk He 3060B’3aHNN BUMHATA
6yab-aKi iHWI Aii, KpimM TUX, Wo nepenbaveHi
Mpouenypamu, 08 BCTAHOBIEHHSA
NMOBHOBaXXeHb Ta 0CObM BignpaBHMKa
MoBiAOMMEHHS | MOXKe NoKaaaTUCs Ha
NMOBHOBAXEHHSA Ta BiOMOCTi Npo Taky ocoby,
AaKWwo baHk poTpmumyeTtbea Mpouenyp. baHk
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The Bank is not responsible for errors or
omissions made by the Customer or the
duplication of any Communication by the
Customer and may act on any Communication
by reference to a bank identification or account
number only, even if a bank or account name

is provided. The Bank has the right to refuse

to act on any Communication where the Bank
reasonably doubts the Communication’s
contents, authorization, origination, or
compliance with the Security Procedures. The
Bank will promptly notify the Customer (by
telephone, if appropriate) if a Communication
is not acted upon for any reason.

3.3 Ifthe Customer requests the Bank to recall,
cancel, oramend a Communication, the Bank
will use its reasonable efforts to comply and
the Customer will be responsible for all costs,
losses, and other related expenses.

4. Credits and Debits

41 TheBankis notobliged to make a credit to
an Account before receipt by the Bank of a
corresponding and final paymentin cleared
funds. If the Bank makes a credit before
such receipt, the Bank may reverse all or
part of the credit (including any interest
thereon) and require repayment of an amount
corresponding to such credit if there are
insufficient funds in the Account.

4.2 The Bank may, butis not obliged to, debit
an Account, whether based upon payment
instructions from the Customer orin
accordance with the Terms that might result
in orincrease a debit balance. If the total
amount of debits to an Account at any time
would exceed the immediately available
funds credited to the Account, and any
available credit lines that may be utilized for
such purpose, the Bank may decide which
debits it will make in whole orin partand in
the order the Bank selects.

He Hece BignoBiganbHOCTI 32 MOMUIIKMY YK
ynyuweHHsa KnieHta abo 3a oybntoBaHHA
bynb-aKkoro MoBigOMEHHS, | MOXe 4iaTu Ha
niactaei byab-skoro MNoBigoMIeHHs nuwe
yepes NoCUNaHHA Ha igeHTUdIKaLio 6aHKy
UM 3a3HaYEHHS HOMEpPY pPaxyHKY, HaBiTb
AKLL,0 3a3HAYEHO NMLLIE HaliMeHYBaHHS
6aHKy 4M paxyHky. baHk Bigpasy noBigoMnTb
KnieHTa (TenecoHoOM, AKLO Le AoNyCTMMO),
aKWwo baHkoM He Bynu BUMHEHI bii 3a
MoBigOMNEHHSAM 3 6yOb-aKOT MPUYNHN.

3.3 4dkwo KnieHT BMMarae Big baHky BigknMkaTuy,
CcKacyBaTy YuM 3MiHUTY MoBIigOMNEHHS,
BaHk byne BUKOPUCTOBYBATW BCi PO3YMHi
3ycunns ans uboro, a KnieHT HecTume
BiAMNOBIAANbHICTb 3a yCi BUTpPATK, 36UTKM Ta
iHWIi BUOaTKK, noB’a3aHi 3 UUM.

4. 3apaxyBaHHS KOWITIB Ha PaxyHOK
TacnuMcaHHs KowTiB 3 PaxyHKy

4.1 bBaHK He 3060B’I3aHN 3apaxoByBaTK Ha
PaxyHok Byab-siKuiA NNaTix [0 OTPUMaHHS
HUM BigNOBIAHOIO NIATBEPOKEHHS. AKLLO
baHk 3apaxoBye Ha PaxyHOK byab-gKy cyMy
[0 OTPUMAHHS TaKoro NiaTBEepLAXKEHHS, BaHk
MOXKe aHyNtoBaTH 3apaxyBaHHS BCIEi CyMu
abo TiyacTuHM (BKIHOYAOUM BCi HApaxoBaHi
NPOLEHTU Ha TaKy CyMy), BHECTY BiLNOBIAHWIA
3anuc o PaxyHKy Ta BUMaraTu KomneHcawii
CyMU, IKa BiNOBIOA€E TAKOMY HAAXOAKEHHIO,
AKLLO Ha PaxyHKy HeL,0CTaTHbO KOLITIB.

4.2 bBaHK MOXe, ane He 3060B’A3aHWIA, cNUCyBaTh
3 PaxyHKy bygb-siKy CyMy Ha OCHOBI
NNaTiXXHMUX IHCTPYKLin Big KnieHTa abo
BiAMNOBIAHO 0 YMOB, AKLLO TaKa NpoBoAKa
npueene 00 yTBopeHHs abo 36inbleHHs
pebeTtoBoro canbo. SKLLO 3aranbHa
CyMa, cnncaHa 3 PaxyHKy B 6yab-skui
MOMEHT NpMBeLe 0,0 NEPEBULLEHHS CyMU
3apaxoBaHuX Ha PaxyHOK KOLWTIB, L0
Ha[alTbCsa Y HerarHe po3nopsaXeHHs
i Byob-IKMX OCTYNHUX 3apaxyBaHb, AKi
MOXYTb By TN BUKOpPUCTaHI 419 TaKoi MeTw,
BaHK MoXxe NPUNHATY pilleHHSs Npo Te,

AKi KOWTW cnmucyBaTu 3 PaxyHKY : BCi UM ix
4YacTuHy, B 06paHOMy HUM NOPSAAKY.
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4.3 Unless otherwise provided in written
agreement signed by the Bank and the
Customer, the Bank may at any time cancel
any extensions of credit with respect to
any Account or Service. The Customer will
transfer to the Bank on closure of an Account
or otherwise on demand from the Bank
sufficient immediately available funds to
cover any debit balance on an Account or any
other utilized extensions of credit and any
interest, fees, and other amounts owed.

The Customer agrees to make reasonable efforts
to avoid any fraud, loss, theft, misuse, or dishonor
in respect of checks, payment instruments, and
related materials. The Customer will promptly
notify the Bank in writing of the loss or theft of any
check or payment instrument and will return to
the Bank or destroy any unused checks, payment
instruments, and related materials when the
relevant Account is closed.

Statements and Advices

The Bank will deliver or make statements and
advices available electronically unless instructed
otherwise by the Customer or electronic delivery is
not recognized under applicable law. The Customer
will notify the Bank in writing of anything incorrect
in a statement or advice promptly and, in any case,
within thirty (30) days (or, if longer, the mandatory
minimum period defined under applicable law)
from the date on which the statement or advice is
sent in writing or made available to the Customer.
Nothing herein is intended to prevent the
Customer from notifying the Bank of any errors or
corrections beyond such time, provided that the
Bank will not be responsible for any losses caused
by such delay in notification.

4.3  9KLWo iHWe He 3a3Ha4YeHo B J0roBoOpiI,
yKnageHoMy Mix baHkoM Ta KnieHTomMm,
BaHk Moxe y byab-KMiA Yac aHynoBaTH
bynb-aKi onepaLii no 3apaxyBaHH0 KOLWWTIB
no BigHOLWEHH 00 byab-9Koro PaxyHKy
um Mocnyr. B pasi 3akpuTTa PaxyHKy un 3a
iHWKX o6cTaBMH 3a BUMMOroto baHky, KnieHT
30iNCHUTb NepepaxyBaHHA Ao baHky KowTiB,
LLLO HAJATbCS Y HEeramHe po3nopsiaXKeHHs,
B CYMi, ilKa € 4,0CTATHbOI AN MOKPUTTS
bynb-aKkoro nebetoBoro canbno Ha PaxyHky
um Byab-9KOI iHLWOI CyMu, L0 3apaxoBaHa
Ha PaxyHOK, a Takox byOb-IKMX NPOLEHTIB,
360piB Ta iHWKX CyM, WO NigNsaratoTb onnarti.
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KnieHT noroA KyeTbCs AOKIaAATN HANEXHUX
3yCusb, o6 YHUKHYTU ByOb-AKOro WaxpancTea,
BTPaTW, KPaLixKKn, 3N10BXKMBaHHS abo BiAMOBK

B OMaTi YeKiB, NIaTiXKHUX OKYMEHTIB Ta
NnoB’sA3aHNX 3 HUMK MaTepianiB. KIiEHT MOBUHEH
Bigpasy noBigoMuT BaHK NMCbMOBO MPO BTPATy
Umn KpagixKKy byab-sKOro YeKy um nnaTixkHOro
OOKYMEHTY i NOBMHEH NoBepHyTK baHky abo
3HUWMTY Byab-sKi HEBUKOPUCTAHI YEKM, NNATiKHI
OOKYMEHTW i MOB’A3aHi 3 HUMK MaTepianu, Konu
BiZANOBIAHWI PaxyHOK 3aKpUTO.

Bunucku i aBi3o

baHk roTyBaTtvMMe i HagaBaTMMe BUNUCKM Ta aBi3o
B €/TeKTPOHHIN hopMi, AKLLO iHWa BKasiBKa He
Haginpe Bipg KnieHTa abo 9K1W,0 3aKOHO4aBCTBOM
3a60pOHEHO iX HafaHHS B eNeKTPOHHIN hopMi.
KnieHT noBigomMmnatume baHKy y NMCbMOBIl
thopMi Npo 6yab-aKi NTOMUIKM Y BUNMCKAX YK
aBi3o Bigpasy iy byab-aKkoMy BUNaLKy NPOTArom
TpuausTy (30) AHIB 3 BaTK, Bif, AKOI BUMUCKN YN
aBi3o 6ynu HagicnaHi B nMcbMoBIN hopMi umn 6ynu
HapaHi KnieHToBsi. Hillo He 3a3HaveHe TyT He
NMOBMHHO NepelukoaxaTtu KnieHToBi NoBigOMUTK
baHk npo 6yab-aKi MOMUIKKU Y/ BUMPaB/IEHHSA

i No3a BCTAHOBJIEHMM TEPMIHOM, 32 YMOBM, LLLO
BaHK He HecTMMe BignoBiganbHOCTI 3a byab-

AKi 36UTKK, CNPUYMHEHI TAKOKO 3aTPUMKOIO Y
NoBiOOMJIEHHI.
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7. Interest, Fees, and Other Amounts;
Set- off; Right to Debit

71 The Customer will pay to the Bank all fees,
interest, and other amounts that apply to the
Accounts and Services.

7.2 Unless otherwise agreed in writing, the Bank
may modify any fees, interest rates, and
other amounts at any time, subject to any
legal requirement as to notice.

7.3 The Bank may reduce (whether by
combination or unification of accounts,
by set-off or otherwise) the amount of any
obligation (whether matured or unmatured)
in respect of any type of account, owed by
the Bank to the Customer by the amount of
any obligation (whether actual, contingent,
matured, or unmatured) owed to the Bank
by the Customer regardless of the place of
payment or currency of any obligation.

7.4 Unless otherwise agreed in writing, the Bank
may debit any Account for fees, interest, or
other amounts due to the Bank in respect to
any type of account or obligation owed to the
Bank until the Account is closed. The Bank
may also debit any Account for credits made
to the Account in error.

8. Taxes

8.1 Allfees, interest, and other amounts are
payable to the Bank without deduction for
taxes (including any local tax equivalents) or
amounts of a similar nature (including related
interest and penalties) (“Taxes”), which are
the responsibility of the Customer. If the
Customer is required to deduct or withhold
Taxes from any payment in accordance with
applicable Government Requirements, the
Customer will increase the payment to the
Bank to the extent necessary so the Bank
receives a sum equal to the sum the Bank
would have received if no such deduction or
withholding had been made. If any such Taxes

7. TMpoueHTH, 360pun Ta iHWI cymMu; 3anikK;
NpaBo Ha CNUCAaHHSA

7.1 KnieHT noBuHeH cnnatutu banky BCi 360pn,
MPOLLEHTM Ta IHLUi KOLITK, LLLO CTOCYTbCS
PaxyHkiB Ta Mocnyr.

7.2 KL He NOroAKEeHO iHWe B MMCbMOBIl
thopmi, BaHk Moxe 3MiHtOBaTK Byab-siKi
360pu, NPOLEHTHI CTaBKK Ta iHLWI CyMK
y Byab-aKui yac, ane 3 ypaxyBaHHAM
3aKOHOZaBYMX BUMOT LLOA0 HAa4AHHS
NMoBiOOMEHHS.

7.3 bBaHK Mae npaBo 3MEHLWNTL (LASXOM
noegHaHHsA abo 06’efHaHHSA paxyHKiB,
3aniky abo iHWKM YMHOM) cymy byab-KOro
3060B’A3aHHs BaHKy (TepMiH noraweHHs
SIKOrO HAaCTaB YN He HacTaB) Y 3B'A3KY 3
paxyHkoMm bynb-sikoro Buay nepep KnieHtom
Ha cyMy Byab-akoro 3060B’sa3aHHS KnieHTa
(hakTMYHOrO, yMOBHOTO, 3 TEPMIHOM
MOralleHHs, SK1A BXe HacTaB UM e He
HacTaB) nepefn baHKOM, HE3ANIEXHO Bif,
MicL8 cniaT Yn BantoTy 3060B’A3aHHS.

7.4  Gkwo iHwe He byge y3roaXXeHo y nMcbMoBil
thopmi, To BaHK Ma€ npaBo cnucyBaTu 3
bynb-akoro PaxyHky 36opu, npoueHTr abo
iHWIi cymum 3aboproeaHocTi nepen baHkoM
Y 3B’AI3KY 3 paxyHKOM by[b-SKOro Buay uu
3060B’A3aHHsAM nepen, BaHKOM Lo MOMEHTY
3aKpuUTTS PaxyHKy. BaHK Takox Mae npaBo
cnucyBaTu 3 byab-aKoro PaxyHKy NOMUIKOBI
3apaxyBaHHs Ha PaxyHoK.

8. MopaTku

8.1 YciTaki360pu, NPOLEHTM Ta iHLWI CyMun
nignaraoTb cnnati baHky 6e3 BupaxyBaHHS
nopaTKiB UM cyM nofibHoro xapaxktepy
(«MopaTku»), 3a cnNnaTy 9Kux Hece
BignosiganbHicTb KnieHT. Akwo KnieHT
NMOBUHEH 34iNCHUTU BigpaxyBaHHS un
yTpuMaHHs MoaaTkie 3 byab-aKoro nnatexy
3rifHO 3 3aCTOCOBYBaHMMU BuMoramum
3aKoHogaBcTBa, TO KNiEHT 36inblWUTb NAaTiX
Ha KOpPUCTb baHKy Ha cyMy, HeobXxiaHy ang
TOro, wob baHk oTpMMaB CyMy, eKBiBasIeHTHY
Tin, aky baHk oTprMaB bu, 9k61 Take
BifpaxyBaHHs abo yTpMMaHHS He bynu
34incHeHi. Akwo byab-aKi Taki nogaTku

nwA2 imH) b1 ndoge
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are paid by the Bank or any of its affiliates,
the Customer will promptly reimburse the
Bank for such payment.

8.2 The Customeris responsible for all Taxes on
earned interest and other payments made
by the Bank to the Customer or on behalf of
the Customer. If required by any applicable
Government Requirement (as defined below),
including, without limitation, the Foreign
Account Tax Compliance Act (“FATCA”),
the Bank will deduct or withhold for or on
account of Taxes from any such payments
to or on behalf the Customer. The Bank
will timely pay the fullamount withheld
to the relevant governmental authority
in accordance with such Government
Requirement. The Bank will notify the
Customer of any such withholding as soon as
reasonably practicable.

8.3 The Customer will notify the Bank in writing
within thirty (30) days of any change that
causes any information or representation
previously provided to the Bank on a tax
form or tax certification to be incorrect
(e.g., achange in the Customer’s country of
residence or in its legal entity classification,
orifit ceases to be or becomes a financial
institution). The Customer further agrees
to provide to the Bank a corrected tax form
or tax certification (and any necessary
supporting documentation).

9. Performance

91 The Bank will perform in good faith and
with reasonable care, as determined in
accordance with the standards and practices
of the banking industry. In connection with
its provision of Services, the Bank may
use any Payment Facilitator, as defined in
the CDPC, and Services are subject to the
rules and regulations of any such Payment
Facilitator.

8.2

8.3

9. BukoHaHHS 060B’A3KiB

9.1

cnnavyoTbcs baHkom abo byab-aKUMM MO0

L . =
acininoBaHnUMmM ocobamu, To KNiEHT MOBUHEH S ol
byne HeranHo BigwKoayBaTn baHky Takun E §
nnaTix. s

KnieHT BignoBifae 3a cnnaty BCix MNogatkis
3a HapaxoBaHi BiACOTKM Ta iHLWI nnaTexi,
34iicHeHi BaHKOM Ha KopucTb KnieHTa um
Bif iMeHi KnieHTa. AKLLO LLe BUMaraeTbcs
BigNoBiAHO A0 Byab-SKOi 3aCTOCOBYBaAHOI
Bumoru 3akoHogascTsa (BignosigHo

[0 HABEOEHOro HMX4Ye BU3HAYEHHS),
BKJItoUatoum 6e3 obMexeHHsa 3akoH CLUA
«Mpo nofaTKoBi BUMOMM 10 IHO3EMHUX
paxyHkiB» («FATCA»), baHk 3gilcHioBaTMe
BifpaxoByBaHHS abo yTPUMaHHS CyMU
Mopatkis 3 6yAb-AKOro nnaTexy Ha KOPUCTb
KnieHTta abo Bif 11oro iMeHi. BaHK NoBUHEH
6yne BYaCHO CNNATUTM MOBHY yTPUMAHY CyMy
Bi4NOBIAHOMY [lepXXaBHOMY OpraHy 3rigHo

3 Takoto Bumoroto 3akoHogaBcTBa. baHk
noBigoMuTb KnieHTa Npo Take BifpaxyBaHHS
AK TiNIbKW LLe MOXTMBO.

KnieHT noBigoMnTb BaHKy y NMCbMOBIN
thopmi npoTtarom TpuausT (30) oHiB

nicns 6yab-aKoi 3MiHK, aKa NPU3BOAUTb

[0 HeBiONOBIAHOCTI AiNcHOCTI Byab-sKoi
iHhopMaLii UM 3aneBHeHb, HaZaHMX

paHiwe baHky B nopaTtkosiv hopmi abo B
no4aTKOBOMY CBifOLTBI (Hanpuknag, aMiHa
KpaiHu, pe3anaeHToM skoi KnieHT €, abo noro
cTaTycy puandHoi ocobu, abo SKLLO BiH
NPUNUHUTL By TH (hiIHAHCOBOK YCTAHOBO UK
cTaHe Heto). Kpim Toro, KnieHT norogKyeTbcs
Haf.aBaTu baHKy BUNpaBneHy NogaTKoBy
thopmy abo nopaTtkose cBigouTBo (Ta byab-
AKY iHLY NiATBEPAXYOYY OKYMEHTALLiIO).

baHk 6yne CyMNiHHO BUKOHYBaTU CBOI
060B’3K1 3 HaNleXXHOK 06aUNMBICTHO, K
Lie BM3HAYeHO BiNOBIiAHO L0 NPUAHATHUX
HOPM i NPaKTUKKN y BaHKIBCbKIN ranyai.

Y 3B’A3KY 3 HafLaHHSAM HUM Mocnyr baHk
MO3e BUKopucToByBaTH nocayrn Ocobw,
sIKa Cpu1sE nnaTexam, BiAnoBiaAHO [0
BM3HaueHHs, HaBegeHoro B YK, i Ha Mocnyru
MOLIMPIOBATUMETHCA AiS NPaBUI i HOPM,
BCTaHOBNEHUX byab-sikoi Takoi Ocobu, sika
CrpuvsE nnaTexam.

gIMEB, 9090 BHHDHOXNG
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9.2

9.3

9.4

9.5

Neither the Customer nor the Bank

will have any liability for any special or
punitive damages, indirect, incidental or
consequential losses or damages, or any loss
of profit, goodwill or business opportunity,
whether or not the relevant loss or damage
was foreseeable or contemplated, even if one
party advised the other of the possibility of
such loss or damage.

The Customer will indemnify, defend, and
hold the Bank harmless from and against all
third party claims, losses, damages, Taxes,
penalties, and costs (including legal fees
and expenses) (collectively “Losses”) arising
from Customer’s holding Accounts and use
of Services; provided that the foregoing shall
not apply to any Losses to the extent the
Losses result directly from the Bank’s gross
negligence, willful misconduct, or fraud. This
indemnity shall survive termination of the
Accounts and Services.

Any obligation of the Bank with respect

to an Account or Service is subject to the
Government Requirements of the country or
territory in which the Account is held or the
Service is provided and is payable solely by
the direct or indirect subsidiary of Citigroup
Inc. that holds the Account or provides

the Service; provided, however, that if the
Account is held or the Service is provided by
a subsidiary that has branches, then such
obligation is payable solely at the branch
where the Account is held or the Service

is provided with only the assets of such
branch. The Bank is only obliged to make
payments in respect of an Account or Service
in the currency in which the Account is
denominated at the time of such payment or
as otherwise may be required by Government
Requirement.

Neither the Customer nor the Bank will be
responsible for any failure to perform any of
its obligations with respect to any Account or
Service (including, with respect to the Bank,
arequest for payment or transfer from an

9.2

9.3

9.4.

9.5

KnieHT i BaHK He HecyTb BiANOBIAANbHOCTI
3a byab-aKi cnewianbHy Un WTPagHY LWKOAY,
HenpsMi, BUNaaKoBi UM HaCNiAKOBI 36UTKMK

i WKoay um 3a Byab-aKy ynyLLeHy BUrody,
3incoBaHy AinoBy penyTawito UM BTpadeHi
MOXMBOCTI ons 6isHecy, He3anexHo Big,
TOro, un 6ynu BoHM NepenbadvyBaHUMm Y
OUiKYBaHUMM, HABITb AKLLO OJHa CTOPOHA
NnoBiAOMASANA iHWI NPO MOXNBICTb
HaCTaHHA TaknX 36UTKIB Y WKOOM.

KnieHT ybesneuyBaTnMe Ta 3axuiaTtume
BaHK Bif, BCiX NpeTeHsi TpeTix ocib,
36uTkKiB, WKoaK, MopaTtkis, WTpadHUX
CaHKLi Ta BUTpaT (BKHOUaroUm

roHopapwv afBoKaTiB i CyLOBi BUTPATK)
(pa3oM HasmMBaTMMYTbCSA «36UTKU»), AKi
BMHUKATUMYTb Yepes BonofiHHA KnieHTom
PaxyHkamu Ta BuKopucTaHHam locnyr,

3a YMOBM, LLLO MONEPESHE MONOXKEHHS He
3acToCoBYyBaTMMeTbCs [0 byab-akux 36uTkis
[0 Tiel Mipn, 0o skoi 36uTkm 6e3nocepeHbO
BUKJIMKaHi rpyboto HepgbanicTio, HABMUCHUM
HeHaneXHMM BUKOHaHHSAM 3060B’A3aHb abo
waxpancteoM baHky. Lle BigwkogyBaHHS
3aNMLWATUMETBCS B CUJTi NICNS 3aKPUTTS
PaxyHKy i npunuHeHHa HagaHHs Mocnyr.

Ha bynb-ske 3060B’a3aHHs BaHKy W00
PaxyHky abo Mocnyru nowmpoeTbes ais
BuMor 3akoHopaBcTBa KpaiHu abo Teputopii,

B IKili 3AiCHIOETLCS BefeHHs PaxyHKy abo
HaZaHHs Mocnyr, | BOHO nignarae cnnati
6esnocepenHim abo onocepefKoBaHUM
JOo4ipHiM nignpuemcTaom kopnopaii Citigroup
Inc., sike Befie PaxyHok abo Hapae Mocnyry,

32 YMOBW, NPO Te, LU0, AKLLO BEAEHHS PaxyHKy
3LiNcHIETbCS abo MNocnyra HaJaeTbes
[OYipHIM NiANpUEMCTBOM, ke Mae inii, To
Take 3000B’A3aHHSA NigArae cnnaTi BUKJIHOUHO
y (inii, B SKiN 3AIACHIOETECA BEAEHHS PaxyHKy
abo HapaHHsa Mocnyru, Nuile 3a paxyHoK
aKTMBIB Takoi inii. baHk 3060B’A3aHNI
30iACHIOBATYM NATEXI Y 3B'A3KY 3 PaxyHKOM
abo Mocnyroto y BantoTi PaxyHKy CTaHOM

Ha Yac Takoro nnatexy abo iHW1M YNHOM
BignoBigHO 00 BMMoru 3akoHogaBCcTBa.

Hi KnieHT, Hi BaHK He HecyTb BiAnoBiganbHOCTI
3a HeBMKOHaHHS byab-s1KOro cBoro o60B’aAsKy
CTOCOBHO byab-ikoro PaxyHky uu MNocnyriu,
(BKHOYaAOUM Ti, WO CTOCYOTbCS baHky, BUMOru
naTexy Yn nepeBeneHHs KOLWTiB 3 PaxyHKy),
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Master Account and Service Terms / leHepasibHi YMoBu O6¢cayrosyBaHHs PaxyHky Ta HadaHHs Mocnayr

Account) if such performance would result
in a breach by it, its related branches,
affiliates, or the Payment Facilitators,

of any Government Requirement or if its
performance is prevented, hindered or
delayed by a Force Majeure Event; in such
case its obligations will be suspended

for solong as the Force Majeure Event
continues (and, in the case of the Bank,

no other branch or affiliate will become
liable). The Bank reserves the right to take
any action or inaction in compliance with
any Government Requirement or sanctions
(including internal policy related thereto)
which may include blocking, rejecting,
suspending, screening, reporting, and/

or refusing to conduct any transaction or
other activity related to any Account or
Service in order to comply with sanctions

. “Force Majeure Event” means anyevent
due to any cause beyond the control of

the relevant party, such as restrictions on
convertibility or transferability, requisitions,
involuntary transfers, unavailability or acts
or omissions of any Payment Facilitator,
denial-of-service attacks, disruption of
telecommunications, disruption of power or
other essential services, computer viruses
or other similar occurrences, sabotage, fire,
flood, explosion, acts of God, sanctions,
Government Requirement, civil commotion,
strikes or industrial action of any kind, riots,
insurrection, war or acts of government

or similar institutions. “Government
Requirement” means any applicable law

or regulation; any requirement, decree,

or directive of a legal, governmental,
regulatory, or similar authority; or an
agreement entered into by the Bank and any
governmental authority or between two or
more governmental authorities (such law,
regulation, or authority may be domestic or
foreign).

AKLLO BUKOHAHHS TaKMX Oil CNPUYUHUTD
nopyLleHHs BUMOT 3aKOHO,ABCTBA HUM,
BiANOBIAHUMM hinigmun, adininoBaHNMMM
ocobamu un Ocobamu, siKi CNpUsOTb
naaTexaM, UM SKLLO TaKOMY BUKOHAHHIO
nepeLKoaXatTh, YCKIaAHOKTb Yu
3aTPUMYIOTb BUKOHAHHS hOpC-MaXKOpHi
06CTaBUHM B TAKOMY BMNAAKY BUKOHAHHSA
3060B’13aHHA NPU3YNUHAETLCS HA BECb
yac fii Takoi hopcMaxkopHoi 06¢cTaBUHM

(i, AKWLO Le cTocyeTbea baHky, Big Takoi
BiAMOBiAaNbHOCTI 3BiNIbHAETHCA byOb-aKa
noro dhinist um achiniioBaHa ocoba). baHk
3amwae 3a coboto NpaBo BUNHATY Oyab-siKi
Lii, abo yTpuMyBaTUCb Bif, BUMHEHHS Al
HanpaBfieHMX Ha AOTPMMaHHA byab-aKol
BvMoru 3aKkoHO4aBCTBa, EKOHOMIYHUX
CaHKLi (BK/OYAOYM BHYTPILLIHI NONITUKMY,
MOB’A3aHi 3 LUM), SIKi MOXKYTb BK/1HOUATU
610KyBaHHS, BiAXWNNEHHS, NPU3YNUHEHHS,
nepeBipKy, 3BiTyBaHHA Ta / abo BiAMOBY Bif,
30iiCHeHHS byab-aKoi onepauii um iHwoT
LisNbHOCTI NoB’a3aHoi 3 06CNyroByBaHHSAM
PaxyHKy uu Mocnyrot 3 MeTo A0TPUMaHHS
caHKLin. «dopc-MaxkopHa o6¢cTaBUHA»
03Havae byab-aKy o6cTaBMHY nosa cepoto
KOHTPOJIIO BiANOBIQHOI CTOPOHMU, TaKi AK
06MeXeHHS MOXIMBOCTI 06MiHy BantoTh abo
nepekasy BastoTH, PEKBI3NLi, NPUMYCOBI
TpaHchepTn, Oii abo 6espisnbHicTb OCib,
SKi CNPUAIOTb NiaTexaM, BipyCHi atakuy, Lo
CMPUYNHSAOTL BiAMOBYM B 06CyroByBaHHi,
3pUB TENEKOMYHIKaLLi, 3pUB XXUBJIEHHS,
KOMM'loTepHi Bipycy abo iHWi NodibHi
ABULA, OMBEPCIs, MOXKeXi, NOBeHi, BUBYXMU,
CTUXINHI NnXa, EKOHOMIYHI caHKLiT, BUMora
3aKOHO[ABCTBA, FPOMaAChKi 3aBOPYLIEHHS,
cTpaliku Ta 6yab-aKi TPyO0Bi KOHMIKTHK,
6YHTUW, NOBCTAHHS, BiiHW Yu Lii ypaay

ab60o nomibHUX iHCTUTYLIN. «<BuMora
3aKOHOJaBCTBa» 03HAYae byab-aKe UNHHE
3aKoHoAaBCcTBO abo HopMu, Byab-siKy BUMOTY
abo oeKkpeT 3aKOHOA4aBYOrO, YPAA0BOrO,
perynaTopHoro abo aHasioriyHOro opraHy
BaAuW, UM yroay, yKnageHy mixk baHkom ta
6yab-9KNUM Oep3KaBHMM OPraHOM Un Mix
IBOMa un 6inblwe opraHamu Bnagm (Take
3aKOHOAABCTBO Y/ OpraHn BfIaAn MOXYTb
6yTV NIOKaNbHUMM Y1 IHO3EMHUMN).
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Master Account and Service Terms / leHepasibHi YMoBu O6¢cayrosyBaHHs PaxyHky Ta HadaHHs Mocnayr

9.6 Without prejudice to any other provision
in the Terms, Section 9 applies to all rights
and obligations of the Customer and the
Bank in connection with holding Accounts
and providing Services, including, without
limitation, any claims arising from breach of
contract, tortious, or similar acts.

10. Term; Termination; Amendments

101 The Accounts and Services will remain in
effect until terminated upon thirty (30) days’
(or, if longer, the mandatory minimum period
defined under applicable law) prior written
notice. In the event of a material breach
by the other party or in accordance with a
Government Requirement, termination may
be exercised immediately.

10.2 Onclosure of an Account, the Bank will,
subject to the Terms, pay to the Customer any
final cleared funds standing to the credit of
the Account (and any interest due) at the time
the Account s closed. The parties agree that
ajudicial decision is not required to close an
Account or terminate all or part of any Service.

10.3 These Terms may be amended from time to
time by the Bank upon thirty (30) days’ (or,
if longer, the mandatory minimum period
defined under applicable law) prior written
notice or as otherwise agreed by the parties.
Unless prohibited by local law or regulation
and as explained in the corresponding
notification, amendments will be deemed to
be approved by the Customer if the Customer
has not objected to the same in writing prior
to the effective date. Should the Customer
object to any amendments, the Customer
may terminate the Account or Service
without an increase to interest rates, fees, or
other amounts prior to the effective date.

9.6 be3 obMexeHHS Woao byab-SKMUX iHLWMX
nonoxeHo B YMoBax, Len Po3gin 9
3aCTOCOBYETbCH [0 YCixX NpaB i 060B’A3KIB
KnieHTa i BaHKy CTOCOBHO Lisi/IbHOCTI,
nepenbaveHoi YMoBamMu, BKJItoUaouu, ane
He obMexytunch, byab-sKi npeTeHsil, Wo
BUHMKAIOTb Y 3B’A3KY 3 TAKOO LiSINIbHICTHO,
AKi MOXKYTb BUHUKHYTU MPOTU iHLLOT CTOPOHMU,
B pe3y/nbTaTi MopyLIeHHS KOHTPaKTY,
OEeNiKTHUX UM CXOXUX At ab0 iHLWKUM YNHOM.

10. CTpoK Aii, NpUNMHEHHS fii Ta
BHeceHHa 3MiH o Y

10.1 PaxyHkwu Ta llocnyru 3anumwaTnmyTbCs
OIVCHUMW 0,0 MPUNNHEHHS IXHBOT AT LUIAXOM
HaicnaHHA MMCbMOBOTO MNOBIAOM/IEHHS,
3a TpnAausTb (30) oHiB (abo B Mexkax
060B’I3KOBOIr0 MiHIMaIbHOrO CTPOKY,

AKLLO0 BIAMOBIAHO 4,0 3aCTOCOBYBAHOI0O
3aKOHO[aBCTBa BCTaHOBMIEHO Binbll JOBrUin
nepion). HeraliHe po3ipBaHHA [OrOBIpHUX
BiAHOCWH Moxe by Ty 3fiicHEHe B paasi
iCTOTHOrO NopyLeHHs 3 6OKY iHLIOT CTOPOHM
abo BianoBiaHO A0 BUMOrn 3akoHogaBCTBa.

10.2 Mpwn 3akpuTTi PaxyHKy BaHK, 9K BU3HAYEHO
YMoBamu, cnnavye KnieHTy 6yab-aKi 3anmwKkm
KOLUTIB, L0 3apaxoBaHi Ha PaxyHok (pasom
i3 BigcoTKaMu, WO nignaraloTb BUNIaTi)

Ha MOMEHT 3aKpuTTa PaxyHKy. CTOpOHHM
LOMOBWINCS, LLO N5 3aKPUTTS PaxyHKy
ab0 NpUNMHEHHI HafaHHA BCiei abo YacTUHM
Mocnyru HeMa noTpebu B pilieHHI cyay.

10.3 BaHK MOXe Yac Bif, Yacy BHOCUTN 3MiHWN B L
YMOBW LWNIAXOM HaficiaHHsA nonepeaHboro
MMCbMOBOIO NOBIAOMIEHHS, 3a TPUAUATL (30)
[OHiB (@60 B Mexkax 060B’A3KOBOM0 MiHiMasibHOro
CTPOKY, AIKLLIO BiANOBIAHO A0 3aCTOCOBYBAHOIro
3aKOHOAABCTBA BCTAHOBJEHO GiNnblu AOBri
nepiof), abo iHLINM UMHOM, Y3TOAKEHUM
CTOpoHaMu. AKlLO Lie He byae 3a60poHeHO
MicLLeBMM 3aKOHOM abo HOPMOIO, Ta 3riAHO 3
MOSICHEHHAMM, HaBeEeHNMM Y BiAnoBigHOMy
MOBIAOMJIEHHI, 3MiHW BBaXATUMYTbCS
3aTBepaXXeHUMM KnieHToMm, aKiwo KNieHT He
BUCNOBUB Y MMCbMOBIN hopMi 3anepeyeHHs
NPOTU HUX 00 OATW HABYTTa UNHHOCTI. AKLLO
KnieHT 3anepevyBaTume NpoTun Byab-aKux
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10

111

1.2

1.3

1.4

1.5

Neither party may assign or transfer any of
its rights or obligations in connection with
holding Accounts and providing Services
without the other party’s prior written
consent, which will not be unreasonably
withheld or delayed, provided that the Bank
may make such an assignment or transfer to
a branch or affiliate if it does not materially
adversely affect the provision of Services to
the Customer. The Bank will provide notice of
any such assignment or transfer.

The Bank may engage third party service
providers in connection with holding
Accounts and providing Services.

If any provision of the Terms is or becomes
illegal, invalid, or unenforceable under any
applicable law, the remaining provisions of
the Terms will remain in full force and effect
(as will that provision under any other law).

No failure or delay of a party in exercising
any right or remedy under the Terms will
constitute a waiver of that right. Any waiver
of any right will be limited to the specific
instance.

The parties consent to telephonic or
electronic monitoring or recording (including
audio and video) for security and quality

of service purposes and agree that either
party may produce telephonic or electronic
recordings or computer records as evidence
in any proceedings brought in connection
with the Terms.

111

11.2

11.3

3MiH, To KNiEHT MaTMe NpaBo 40 AaTu
HabyTTA YMHHOCTI MPUMNHUTY Lit0 PaxyHKy
abo Mocnyru 6e3 36inbleHHs BiACOTKOBUX
CTaBOK, 360piB UM iHWKX CyM.

YKopHa 3i CTOpiH He MoXe yCTynaTh Ym
nepenasaTu cBOI NpaBa abo 060B’A3kK
BignoBigHO A0 unx YMoB 6e3 nonepeaHboi
NMMCbMOBOI 3roAM iHLWOT CTOPOHM, Y HaAaHHI
K0T He Moke By TM HeobrpyHTOBaHO
BiLMOBJIEHO Y/ HaJaHHS siKoi byae
Heobr'pyHTOBaHO 3aTpUMyBaTKCS, 32 YMOBW,
Lo baHk Moxe 3pobuTun Taky nepenady

npaB inii um agininosaHin ocobi, aKLo Le B
3HaYHil Mipi He MaTMe HeraTMBHOMO BMNIMBY
Ha HagaHHsS nocnyr KnieHToBi. BaHk NoBUHEH
noBigoMUTM Npo Byab-SKy TaKy nepeaadvy npas.

BaHK Mae NpaBo HaMaTu nocTavanbHUKIB
nocnyr-TpeTix ocib y 3B’A3Ky 3 BeAEHHAM
PaxyHKiB Ta HagaHHaM lMocnyr.

Ako byab-sKe NONOXKEHHS LX YMOB €

ab0 cTa€ He3aKOHHUM, HEYNUHHUM abo
TaKuUM, Lo He MoXe ByTn BUKOHAHE B
NpPUMyCOBOMY NOPSIAKY BiANOBIAHO 00 byab-
AKOr0 3aCTOCOBHOI0 3aKOHO4aBCTBA, iHLWi
MOJIOXEHHS LiMX YMOB MaTUMyTb NMOBHY CUIY
(9K i TaKe NOMNOXEHHSA MO BiAHOLEHHIO [0
6yb-SKOr0 iHLOro 3aKOHOA4,aBCTBA).

11.4 XopeH BMNafoK HEBUKOPUCTaHHS abo

11.5

3aTPUMKN BUKOPUCTaHHS Byab-sKOH
CTOPOHO byAb-KOro HAsiBHOMO 3a
YMoBaMu npasa 4m 3acoby 3axncTy npas He
CTaHOBMTUMeE BiAMOBY Bif, TaKOro npaea.
bynb-sika BigMoBa Bif, 6yab-aKoro npaea
06MeXyBaTUMETbCS KOHKPETHUM BUMALKOM.

CTOPOHM [at0Th 3rodly Ha TeNlethOHHWUIA

UM eNeKTPOHHWIN MOHITOPUHT YK 3annc
(BkNtovatoum aypio Ta Bifeo) 3 MeTo
3abe3neveHHda 6e3neku Ta AKOCTi NOCAyr Ta
MOrodKytoTh Te, 1110 ByAb-AKa CTOPOHA MOXeE
npen’aBuUTU 3anncy TenethoOHHKUX PO3MOB,
JlaHi eNleKTPOHHMX Y/ KOMM'IOTEPHUX CUCTEM
B AKOCTi AoKas3iB AN19 6yOb-aKMUX NPOBaIKEeHb,
nopyLIeHnxX y 38’a3Ky 3 YMoBaMu.
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1

11.6 Written notice will be effective (i) if delivered

1.7

1.8

to the Customer’s business address specified
in the Account opening form or to the Bank’s
address on the most recent statement for
the relevant Account or (ii) if sent to such
other address as one party may notify the
other party in writing, including an address
for notices to be sent electronically. Notices
will be in English unless otherwise agreed or
required by applicable law or regulation.

Unless otherwise provided, when “written,”
“writing” and words of similar meaning are
used in the Terms and any Service-related
materials, they refer to both paper and
electronic forms such as e-mails, faxes,
digital images and copies, electronic notices
capable of being stored and printed, and
similar electronic versions. To the extent
permitted under applicable law or regulation,
signatures may be made and delivered
electronically, whether digitally or otherwise,
which shall have the same legal validity

and enforceability as a manually executed
signatures and are binding on all parties.

The party may rely on electronic forms

of documents subject to any applicable
Government Requirements.

The Bank may provide the Customer

access to web sites, hardware, software
and/or intellectual property owned by the
Bank, its third party service providers and
licensors (“Bank Materials”) in connection
with the Accounts and Services. The Bank
and such third parties retain ownership of

all rights in and to Bank Materials, and the
Customer agrees (i) to use them only for the
purposes of accessing Accounts, delivering
Communications and receiving Services
while the Terms are in effect and (ii) not to sell,
transfer, sublicense or reverse engineer Bank
Materials or remove any proprietary notices,
labels or marks from any Bank Materials.

11.6

11.7

11.8

MNMucbMoBe NoBigoMeHHs byoe BBaxaTucs
UMHHUM, (i) SKLLO BOHO JOCTaBfieHe 3a
OCHOBHO pobouoto agpecoto KrieHTa, ska
BKa3aHa Yy 3aaBi Ha BiOKPUTTS paxyHKy, a
nMCbMOBE NoBigOMNEHHs baHKy Ha agpecy
BaHkKy, BU3HauYeHy B OCTaHHIN BUNMCL,i 3a
BiAnNoBiaAHUM PaxyHKoM uu (ii) 9KLLO BOHO
HaficnaHe Ha iHWY TaKy agpecy, SKy ofHa
CTOPOHA MOXe MOBIAOMUTM iHLLIN CTOPOHI
NMMCbMOBO, BK/THOUAKOUMN €NIEKTPOHHY
agpecy o9 eNeKTPOHHMX NoBigoMIEHb.
[MoBigoMIeHHa CKNafalTbCa aHMiINCbKOO
MOBOI0, AIKLLLO HE MOroAXKEHO iHLLIe UK iHWe He
BMMaraeTbCs IOKaJIbHUM 3aKOHO4ABCTBOM.

AKLL0 He 3a3HaYeHo iHLLe, c/ioBa
«HanMcaHum», «nncbMoBa hopMa» Ta C/10Ba 3i
CXOXMM 3HAYEHHSM, LLLO BUKOPUCTOBYOTbLCS

B YMOBax, CTOCYIOTbCS NanepoBoro Ta
e/1eKTPOHHOro hopmarty, a came NoBiLOMIIEHb
€NEeKTPOHHOI NoLWTK, hakcy, LmMdpoBmux
306pakeHb Ta KOMii, eNEKTPOHHNUX
MOBIZOMEHb, SIKi MOXXHa 36epiratv Ta
LPYKyBaTu, Ta NonibHMUX eNeKTPOHHUX BEPCIl.
Hackinbku Le [03B0IEHO 3aCTOCOBYBaHUM
3aKOHOM Y1 HOPMOIO, MIANNCK MOXHA CTaBUTH
i nepepaBaTy 3a 4OMOMOrOH e/TEKTPOHHMNX
3acobiB y uncpoBin abo iHwWin hopmi; npu
LbOMY BOHM ByayTb Tak caMo AiNCHUMY Ta
MaTUMyTb TaKy camy IOPUANYHY CUY, SK

i nocTaBneHi BpyyHy nignucu, Ta byayTtb
060B’A3k0BMMM ANa cTOpiH. CTOpoHa

Ma€ npaBo NOKafAaTUCS Ha eNEeKTPOHHI
LOKYMEHTW 32 YyMOBU JOTPUMaHHS Byab-aKumx
3acTocoByBaHUX BuMor 3akoHopaBcTBa.

BaHk Moxke HapaTu KnieHTy gocTyn fo
Beb-canTiB, anapaTHoro 3abesneyeHHs,
nporpamHoro sabesneyeHHs Ta/abo
iHTeneKkTyanbHoi BNacHocTi baHky, ii
nocTayanbHWUKIB NOCNYr-TpeTix ocib Ta
niueHsiapis (kMaTepianu baHky») y 3B’93Ky 3
PaxyHkamu Ta Mocnyramu. baHk i Taki TpeTi
ocobu 3anumwwatoTb 3a coboto NpaBo BNACHOCTI
Ha BCi MaTepianu baHky; npu ubomy KnieHT
NoroaXXyeTbces (i) BAKOPUCTOBYBATU iX

nvLwe AN 4OCTYNy A0 PaxXyHKiB, BPYyUYEHHS
MoBifOMIEHb Ta OTPUMaHHS MNocnyr, NOKK
YMOBM 3anuwaTumyTbcs B cuni, Ta (i) He
npopasaTu, He nepepasaTn MaTtepianu baHky,
He BMaaBaTV Nofasnbluy NilleH3it Ha HUX
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11.9 Unless otherwise agreed in writing, the Bank
may make any currency conversion using
exchange rates that are reasonable in the
relevant market at the time and for the size
and type of the transaction.

1110 The Customer will provide to the Bank,
and the Bank may rely on, all documents
and other information (including, without
limitation, identification information)
reasonably requested by the Bank in
relation to any Account or Service and will
promptly notify the Bank of any change to
such documents and other information. The
Bank may also rely on documents and other
information provided by Customers’ third
parties in relation to any Account or Service.

1111 Each party represents and warrants to the
other party that (i) it has obtained and is in
compliance with all necessary and appropriate
consents, approvals, and authorizations for
the purposes of its entry into and performance
of the Terms, (ii) its entry into and performance
of the Terms is for legitimate purposes and
in connection with commercial activity; (iii)
its entry into and performance of the Terms
will not violate any applicable Government
Requirement; and (iv) it will make its own
assessment of, and be responsible for, the
legal, regulatory, tax (including reporting and
withholding), and accounting consequences
associated with Accounts and Services.

12. Law; Jurisdiction; Immunity

121 Inrelation to any Account or Service, the
Terms are governed by the law of the country
or territory in which that Account is held or
Service is provided, unless, in relation to
Services, otherwise provided in a Service
Agreement.

Ta He nigaaBaTh ix iHXKeHepHOMY aHaniay, i
He BuOansaTv 6yab-aKi NoBigOMIEHHS Npo
BJTACHMKA NpaB, APJIMKN Y MapKyBaHHSA 3
byab-skux Matepianis baHky.

11.9 AKLWO iHWe He y3roAxXeHo N1McbMoBo, baHk
MOXe KOHBepTyBaTu byab-aKy BantoTy,
KOPUCTYHUNCL OBMIHHMMM KypcaMmu, aKi €
NPUAHATHUMY Ha BiANOBIAHOMY PUHKY Ha
Le Yac Ta BiNOBiAHO 0,0 PO3MIpY i TUMY
TpaH3aKLii.

11.10 KnieHT HapgacTb baHKy BCi [OKYMEHTU Ta
iHWYy iHthopMauito, sky BaHk 06rpyHTOBaHO
BMMarae y 3B’a3Ky 3 6yab-akuM PaxyHKOM
abo Mocnyroto, a BaHk MoXe noknagaTucs
Ha HUX, | KNiEHT NOBUHEH HeramHo
noBigoMnaTv baHky npo Byab-aKy 3MiHy
y TaKMX LOKYMEHTax Ta iHWin iHopma,ii.
BaHK TakoX MOXe NoKafaTncs Ha
LOKYMEHTU Ta iHWY iHopMauito, HagaHi
TpeTiMn ocobamu KnieHta y 38’a3ky 3 byab-
kMM PaxyHkom abo Mocnyroto.

11.11 KoxxHa CTOpOHa 3aneBHSE Ta rapaHTye iHLWi
CTOpPOHI, Wwo (i) BOHa oTprMana BCi HeobXxigHi
Ta BiANOBiIAHI 3roan, 3aTBEPAKEHHS i
[03BOMM ANS YKNa4aHHS Ta LOTPUMaHHS
Heto YMOB Ta OTPUMYETHCS LIUX MOJIOXKEHD,
(i) yknapaHHs Ta BUKOHAHHS Heto YMoB
MatoTb 3aKOHHY MeTy Ta NoB’s3aHi 3
KOMepLUiHot AianbHIicTHo, (iii) yknagaHHs Ta
BMKOHAHHS Heto YMOB He nopyLwmnTb byab-
AaKy Bumory 3akoHogascTBa Ta (iv) BOHa
3[iNCHIOBATUME BNACHY OLHKY OPUANYHMX,
perynaTopHux, nogaTtkoBmux (BKIYarun
3BITHICTb Ta yTPUMaHHS) Ta ByXranTepcbKux
HacnigKis, NoB’A3aHMX 3 PaxyHkamu Ta
Mocnyramu, Ta BiAnoBigaTuMe 3a HUX.

12. 3akoHopaBcTBO. FOpucaoukKuis.
ImMyHiTeT

12.1 Wopno 6yab-skoro PaxyHky um Mocnyr ui
YMOBM peryniooTbcs 3aKOHOLABCTBOM Ti€l
KpaiHu Ym TepuTopii, oe obcnyroByeTbCs
PaxyHok un HapatoTbcs Mocnyru, aKWwo Woao
Mocnyr iHwe He nepepbayeHo Yrogotw npo
nocnyru.
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12.2 The courts of the city listed in the Bank’s 12.2 MicueBi cynu, 3a MiCLLe3HaXOLXEHHSAM, o § @
address in Account opening documentation BaHKy, BKa3aH1M B AOKYMeHTaLi 3 3 a
will have exclusive jurisdiction to hear any BIAKPUTTS PaxyHKy, MaTUMyTb BUK/IOUHY 2 g'
dispute arising out of or in connection with OPMCAMKUIO ANa po3rnaay 6yab-aKoro E 23 ‘§
the Bank holding Accounts and providing Cropy, KMt MOXe MaTu MicLe yepes 33
Services. BeLleHHsA baHkoM PaxyHkiB abo HapgaHHs HUM § ’ =
Mocnyr uny 3B’A3KYy 3 HUMW. g

12.3 Each of the Customer and the Bank waives to 12.3 Ak KnieHT, Tak i baHK BiAMOBNAIOTLCA B

the fullest extent permissible all immunities,
whether sovereign or otherwise, it may have,
including, without limitation, immunity from
legal proceedings, immunity from execution of
any judgment and immunity in respect of any
form of relief that may be granted against it.

MOBHIN Mipi, HACKINbKK Lie MOXNBO, Bif,
npaBa Ha iIMyHITEeT, CyBepeHHUN abo iHWKnA,
SIKUA BOHM MOXYTb MaTu, BKJIOUakoun, cepeq,
iHWOro, iIMYHITET BiZ, CYA0BUX NPOBAaAXEHb,
iMYHITeT Bi[j BUKOHAHHS Cy0,0BOrO PilleHHs
Ta IMyHITET CTOCOBHO Byaib-IKOro 3acoby
MpaBOBOro 3aXUCTY, LLLO MOXe by TH
3aCTOCOBAHMA NPOTU HUX.
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