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Crarrsa 1. / Article 1. 3araasni nmoso:xennst / General provisions

1.1. TlomoskeHHs po BUHAropoay wieHiB [IpaBiiHus, BIuinBoBHX 0¢i0 ( HAYaIbHUKA JA€TIaPTAMCHTY
BHYTPIIIHBOTO ayAWTy, HavyaJbHHUKA JEMAapTaMEHTy KOMIUIA€HC (TOJIOBHOT'O KOMIUIA€HC-
MEHE/DKEpa), HavaJbHUKA JICTIApTAaMEHTy YIPaBIiHHA pHU3UKaMH (TOJOBHOTO pPH3HUK-
menemkepa AKIIOHEPHOI'O TOBAPUCTBA «CITIBAHK» (mani — IloJioskeHHs )
po3pobaeno BianosigHo 10 Ctatyty AKIIIOHEPHOI'O TOBAPUCTBA «CITIBAHK» (nmamni
— bank), Ilonoxenns npo IlpaBninus baHky, IHIIMX BHYTpPIMIHIX MOJOXeHb baHKY,
[TonokeHHs PO BUMOTH JI0 TIOJIOKEHB 1 3BITIB MPO BUHATOPOAY WICHIB HAIJISA0BOI paju Ta
npaBiiHHS 0aHKy, 3aTBepmkeHoro I[locranoBoro HBY Nel53 Bim 30.11.2020poky (mami —
ITocranoBa), YMHHOTO 3aKoHOMaBCTBa YKpainu. / Regulation on payment of remuneration to
members of the Board of CITIBANK JOINT STOCK COMPANY, influential persons ( Head of
Internal Audit, Head of Compliance Department (Chief Compliance Officer), Head of Risk
Management Department ( Chief Risk Officer) (hereinafter - the Regulations) are developed in
accordance with the Charter of CITIBANK JOINT STOCK COMPANY (hereinafter —
Bank),Board Members regulation, other requirements to the policy and reports on
remuneration of members of the Supervisory Board and the Management Board of the bank,
approved by the NBU Resolution Nel153 of 30.11.2020 (hereinafter - the Resolution), the current
legislation of Ukraine.

1.2. TlomosxeHHs BU3HAYA€ OCHOBHI 3acaiy 3alpOBaKEHOT B baHKy CHCTEMH BHHArOpOJIU YICHIB
ITpaBaidgs, BIUIMBOBUX 0OCi0 ( HauaJdbHMKA JAEMAapTaMEHTY BHYTPIILIHBOTO ayIUTy, HayadbHHKA
ACMAPTAMCHTY KOMILIA€HC (FOHOBHOI‘O KOMHHaCHC-MCHCII)Kepa), HavYaJIbHUKa JACTIAPpTaAaMCHTY
YIPaBIIHHS pPU3UKaMH (TOJIOBHOTO PU3UK-MEHEKepa) ( ani — BILIMBOBHX OCi0) , ii CKIIa0BI,
CTPYKTYpPY Takoi BHHAropojiM, KpHTEpii BH3HAUCHHS Ta MOPSAOK BUmatu Ttomo. / The
Regulation defines the basic principles of the remuneration system of members of the Board,
influential persons ( Head of Internal Audit, Head of Compliance Department (Chief
Compliance Officer), Head of Risk Management Department ( Chief Risk Officer) components
of remuneration, structure of such remuneration, criteria for determining the amount and
payment process

1.3. TlomoxxeHHs 3aTBepUKYEThCs pimeHHsM Harmsimooi Pagu banky Ta Mmoke OyTu 3MiHeHe Ta
nonosHene juiie Harmsmosoro Panoro bauky. / The Regulation are approved by Supervisory
Board decision and may be amended and supplemented only by the Supervisory Board

Crarrs 2. / Article 2. OcuoBHi 3acaau cucremu Bunaropoau 4wienis Ilpasiainnsa Bauky,
BIuMBOBHX 0ci0. / Basic principles of the system of remuneration of members of the
Board in the Bank, influential persons.

2.1.Cucuctema Bunaropogu UneniB IlpaBminHs, BIIIMBOBUX 0cCiO CKiIamaeThcs 3 (DIKCOBAHOI Ta
He(iKCOBaHOT YaCTHHM.

Jlo ¢ikcoBanoi 4acTHHM BXOAATH 3apobiTHa mmiara. Jlo HediKCOBaHOI YAaCTHHM MOXKYTh
BXOJIUTH KOMITCHCAIIIIHI Ta CTUMYJIIOIOY1 BUIUIATH, JAOTJIATH, HaI0AaBKH, IIpeMii, MaTepiajibHa
noromora. / The remuneration system of the Members of the Management Board, influential
persons consists of a fixed and a non-fixed part. The fixed part includes wages. To the unfixed
part can include compensation and incentive payments, surcharge, allowances, bonuses,
finfncial aid.

2.2. Harnsposa Pana banky BcranoBmioe Ta 3atBepikye Unenam IlpaBninns banky, BIimBoBUM
ocobam ¢iKkCOBaHy BUHArOpOy 3 ypaxyBaHHSM KUTbKICHUX Ta SKICHUX MOKa3HHKIB, PIBHS ITOCA/IN B
OpraHi3aliifHiii CTPYKTYpi, KBasTi(iKalli€to, CKIIaJHICTIO Ta yMOBaMH BUKOHYBAaHOI pOOOTH, BPaXOBYIOUH
BakymBi 1t banky pusuku. / The Supervisory Board of the Bank, influential persons establishes
and approves a fixed term for the Members of the Management Board of the Bank remuneration
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taking into account quantitative and qualitative indicators, the level of position in the
organizational structure,
qualifications, complexity and conditions of work performed, given the important for Bank risks

2.2.1.dikcoBaHa BHWHAropoja BIJNMOBIJA€ PiBHIO NPodECcIiHHOrO TOCBiAYy, MICIIO WIeHA
[IpaBninHs, BIUIMBOBOI OCOOM B OpraHi3amiiHid CTpyKTypi OaHKy Ta piBHIO HOro
BI/IMOBITAJILHOCTI; HE 3AJICKUTD BiJ] PE3yJIbTATIB AISTIHOCTI OAHKY; € TApaHTOBAHOIO Ta TAKO¥O,
10 He MOKe OyTH 3MiHEHa, CKacoBaHa, 3aTpuMaHa abo BUTpeOyBaHa JUIs TOBEPHEHHS OaHKOM,
OKpIM SIK y BUIIAIKAX, nependauyeHnX 3aKOHOAABCTBOM YKpaiHW; Ma€ MOCTIHHUN XapaKTep
BUIUIATH MIPOTATOM YChOTO  IEPioAy BUKOHAHHS WwieHOM [IpaBiiHHS, BILTMBOBOIO 0COOO0I0 HOTO
GbyHKIIH y 0aHKY; HE CTUMYJIIOE JI0 IPUAHATTS ~ PU3HKIB, K1 HE € TPUHHATHUMH 33 3BUYATHUX
ymoB. / The fixed remuneration corresponds to the level of professional experience, the position
of a member of the Management Board in the organizational structure of the bank and the level
of its responsibility; does not depend on the results of the bank's activities; is guaranteed and
such that it cannot be changed, canceled, detained or demanded for return by the bank, except in
cases provided by the legislation of Ukraine has a permanent nature of payment throughout the
period of performance by a member of the Management Board of his functions in the bank; does
not encourage the acceptance of risks that are not acceptable under normal conditions

2.2.2. HedikcoBaHa uacTMHA BHHAropoad 3a MiJCyMKaMu poOOTH 3a pIK IUJIAHY€ThCS Ha
rimobansHOMYy piBHi. / The non-fixed part of the remuneration based on the results of work for the
year is planned at the global level

e Pimenns npo ¢oua HedikcoBaHOT BHHArOpoau O0a3yrlOThCsl Ha 0Oaratbox (hakTopax,
BKJIIOUArOud, aie He oomexyrourck: / Decisions on the non-fixed remuneration fund are
based on many factors, including but not limited to:

- Epexrusnicts 0i3Hecy / Business efficiency

- IlpoaykTuBHICTh B IOPIBHSIHHI 3 INIAaHOM Ha moTo4HuUit pik / Productivity compared to

the plan for the current year

- Pe3ynpTaT npoTH KIH0YOBUX PU3HKIB (BKIIOUAIOYM PU3HK MTOBEIIHKHU, ONepalliiiHuii pU3HK),
KOHTpoOJIi, nocsaruyTi i / Outcome against key risks (including behavioral risk, operational
risk), controls, goals achieved

e PerioHannbHUM MCHCIKMCHT prnI/I BHOCHUTBb OCTATOYHC KOPUT'YBAHHS JJI1
BU3HAUYEHHs pO3MipiB He(ikcoBaHOI BuUHaropoau ( mpemii) Tta mnepenae HauanbHuky
JlenaprameHTy 1o poOoOTi 3 mepcoHaioM s 3arBep/pkeHHs HarmsmoBoro Pamoro. / The
Group's regional management makes final adjustments to determine the size unfixed
remuneration (awards) and transfers to the Head of the Department for work with staff for
approval by the Supervisory Board.

e Harnsanosa Paga posrisgae ta 3aTBepakye npemii wieHam [IpaBniHHS, BITTHBOBUM

oco0aM 3a MogaHHAM
Hauvanpauka Jlemapramenty mo poOOTi 3 MEpPCOHAJIOM, IO O(GOPMIIIOETHCS BiAMOBIIHUM
npotokosiom. / The Supervisory Board considers and approves bonuses to the members of the
Management Board on the proposal of the Head of HR Department, which is formalized in
the relevant protocol.
2.3.HarnsanoBa Pana Takox Ha perynispHiil OCHOBI poTAroM (iHAaHCOBOTO POKY , ajie HE pijlie
OJIHOTO pa3y Ha PiK MPOBOJUTH OLIHKY Ta IJaHyBaHHS He(1KCOBaHOI YaCTMHHU BMHAropoJu Ha
mizictaBi ¢iHaHCOBOI 3BiTHOCTI OanKy. / The Supervisory Board also on a regular basis during
the financial year, but not less frequently once a year evaluates and plans the unfixed part of the
remuneration based on the bank's financial statements
2.4.Cucrema HErpoIIoBOr0 CTUMYJIIOBAaHHS BKIouae B cebe : / The system of non-monetary
incentives includes:



- JlomatkoBi BiAmyCTKH BiamoBiaHo 10 BuMor «IlosiTrku rpo Hamanus Bimmyctkm» / Additional
vacation days in accordance with the requirements of the "Vacation Policy"
- Memuune crpaxysanns / Medical Insurance partially compensated by company
- CrpaxyBaHHSM BiJ HEIIACHOTO BHWIIAJIKYy, CTPaXyBaHHSIM >KUTTS Ta BiJl KPUTHYHUX
3aXBOPIOBaHb 3TiTHO YMOB IIiIMHCAHOIO JOrOBOPY 31 cTpaxoBoro kommaniero. / Life
Insurance
- BingBigyBaHHs 30BHIIIHIX TPEHIHTIB, KOH(EPEHIIil, 3400yBaHHsA APYroi OCBITH, TOMIO /
attending external trainings, conferences, obtaining a second education, etc
2.5.Ynenam [IpapiiaHs, BIUIMBOBUM 0co0aM MOke OyTH niepe10adeHo BUILIATY 13 3BIIbLHEHHS 3T1THO
TPYZOBOTO 3aKOHOJABCTBA YKpPaiHU. Y BUMAJKY NPUHHATTS TAKOTO PillIEHHS, PO3Mip, CTPOK Ta iHIII
YMOBHU
3MIHCHEHHS BUIUIATH 13 3BUIbHEHHS BU3HAYaOThCs pimeHHsM Harnsanosoi Pagu Banky. / Members
of the Management Board, influential persons may be paid severance pay legislation of Ukraine. In
case of such a decision, the amount, term and other conditions disbursement payments are
determined by a decision of the Bank's Supervisory Board

Cratra 3./ Article 3 Tlopsiiok i yMoBH BUIJIaTH BUHAropoau YieHam [Ipapiainus Bauky,
BIJIMBOBUM ocodam / Procedure and conditions for payment of remuneration to members of
the Board of the Bank

3.1. ®dikcoBaHa BuHaropoja ( OCHOBHA 3apo0iTHA muiata) wieHaMm [IpaBiaiHHS, BILIMBOBUM O0cO0am
BUILTauy€eThcss B rpomioBiii gopmi / Fixed remuneration (basic salary) to the members of the
Management Board, influential persons is paid in employees cards accounts

3.2. 3apo0biTHa Iara Ta KOMIICHCAIIHI, CTUMYJIIOIOUYl BHUIUIATH, JIOTUIATH, HAJI0aBKH, IMpeMil,
MmarepiajipHa gornoMora ( OKpiM piuHOi) MOXKYTh BUILIaYyBaTHCh KOXKHOTO MiCALS, 3T1THO YMOB Ta
TEpMiHIB 3aTBep/ykeHUX y IlonokeHH] npo omnary mpaii Ta 1HII TUTaHHS TPYIOBUX BIAHOCUH
nparisaukiB AT “CITIBAHK”. / Salaries and compensatory, incentive payments, surcharge,
allowances, bonuses, financial aid (except annual) can be paid every month, according to the terms
and conditions approved in the Regulations on remuneration and other labor relations of
CITIBANK employees.

HedikcoBana BuHaropoza 3a mijicyMkaMu poOOTH 3a PiK BUIUIAUYETHCS y KIHII CIUHS 32 MONepeIHii
pik. / Non-Fixed remuneration based on the results of work for the year is paid at the end of January
for the previous year.

3.3. Buruiata Oyap SIKOT BHHArOpOAX 3A1HCHIOEThCS NUISIXOM OaHKIBCHKOTO MEpeKa3y Ha paxyHOK
yrneHa [IpaBiiHHS, BIUTMBOBOI OCOOM Micis YTPUMAaHHS MOJATKIB BIAMOBIAHO JO UYHWHHOTO
3akoHO/aBCcTBa YKpainu. / Payment of any remuneration is made by bank transfer to the account of
a member of the Management Board, influential persons after taxes deducted in accordance with
the current legislation of Ukraine

3.4. Burutata BUHAropou 3A1MCHIOETbCS Ha TiACTaBI MinucaHoro npotokony Harnsmgosoi Paau
banky Ta Hakasy mo 6anky, mignucanoro Hauanpaukom JlenaprameHTy 1Mo poOoTi 3 mepCcoHAIOM,
Ha MiJIcTaBi qoBipeHocTi Bix banky. / Remuneration is paid on the basis of a signed protocol of the
Supervisory Board Bank and the Bank Order, signed by the Head of the Personnel

Department, on the basis of a power of attorney from the Bank

Cratra 4. / Article 4. OnonaTkyBaHHsI HapaxoBaHuX cyM BuHaropoau / Taxation of the accrued
amount of remuneration

4.1.bank Ha cymy BuUHaropoau uieHaMm IlpaBninHs banky, BIumMBOBUM oco0am HapaxoBye Ta
yTPUMY€E BIAMOBITHO /10 YAHHOTO 3aKOHOJABCTBAa YKpaiHW HACTYMHI MOAATKU (SKIIO 1HIIUI
PO3Mip MOJATKIB HE BCTAHOBJICHUI YMHHUM 3aKOHOJIABCTBOM YKpaiHu Ha faty Buruiath): / The
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Bank accrues and withholds the following taxes in the amount of remuneration to members of the
Board of the Bank in accordance with the current legislation of Ukraine (unless another amount
of taxes is established by the current legislation of Ukraine on the date of payment):

4.1.1. enuHWI BHECOK Ha 3aralbHOOOOB’SI3KOBE JIepP>KaBHE COIllalbHE CTpaxyBaHHS y po3Mipi 22%
a00 y 1HIIOMY PO3MIpi, y BHMAJAKY 3MIHH CTaBKH MOJATKY MICIS JaTH 3aTBEPIKCHHS 1IOTO
[Monoxenns (1.5 ta .13 cr. 8 3akony Ykpainu Big 08.07.2010 poky Ne2464-V1 “ IIpo 306ip
Ta OOJIIK €IMHOrO BHECKY Ha 3araibHOOOOB'I3KOBE JepiKaBHE collianbHe cTpaxyBaHHs"); /
single contribution to the obligatory state social insurance in the amount of 22% or in another
amount, in case of change of the tax rate after the date of approval of this Regulation (item 5
of Article 8 of the Law of Ukraine of 08.07.2010 Ne2464-V1 “On collection and accounting
for a single contribution to the obligatory state social insurance ”);

4.1.2. moparox Ha noxonau ¢iznyHuX 0cid y po3mipi 18% abo y iHmomMy po3mipi, y BUNIAAKy 3MiHU
CTaBKH MOJATKY MICJIA JaTH 3aTBepKeHHs 11boro [lonoxenns (1. 167.1 cr. 167 ITogatkoBoro
konekcy Ykpainu Big 02 rpyaus 2010 poky N 2755-VI, i3 3miHamu Ta TOMOBHEHHSIMH); /
personal income tax in the amount of 18% or in another amount, in case of change of the tax
rate after the date of approval of this Regulation (paragraph 167.1 of Article 167 of the Tax
Code of Ukraine of December 2, 2010 N 2755-VI, as amended);

4.1.3. BilicbKoBHiA 301p y po3mipi 1,5% abo y iHIIOMY po3Mipi, y BUNIaJKy 3MiHH CTaBKH 300Dy Hiciis
natu 3aTBep/keHHs mboro [lomokenns (mm. 1.3 m. 16 ' migposaimy. 10 posmury. XX
[TomatkoBoro xonekcy Ykpainum Big 02 rpymas 2010 poxy N 2755-VI, i3 3miHamu Ta
nonoBHenHsmu). / military duty in the amount of 1.5% or in another amount, in case of change
of the rate of the fee after the date of approval of this Regulation (item 1.3 item 16 ' subsection.
10 section. XX of the Tax Code of Ukraine of December 2, 2010 N 2755-VI, with changes and
additions).

4.1.4. iHmI MOAATKU/TUIATEX1/300pH, 10 MOXYTh OyTH BBeJeHi/mependaueHi 3aKOHOJIABCTBOM
VYkpainu, 3acTocoBHUM 10 banky abo unena Harnsmosoi Paau micns matu 3aTBepaKeHHs
poro IMonoxennst. / other taxes / payments / fees that may be introduced / provided by the
legislation of Ukraine applicable to the Bank or a member of the Supervisory Board after the
date of approval of this Regulation.

Cratra 5. / Article 5. 3BiT npo BuHaropoxay wieHiB IIpasinns, BruimBoBux oci6 / Report
on remuneration of members of the Board, influential persons

5.1. baHk mopiuHO roTye 3BIiT Ipo BUHaropoay wieHis [IpaBninus, BrumBoBux oci0. Harnsiosa Pana
3aTBEP/KYE 3BIT MPO BUHATOPOAY 3a mojaHHsM Havanpauka JlemaprameHnty mo poOoOTi 3
nepconaiom./ The Bank annually prepares a remuneration report on members of the
Management Board, influential persons. The Supervisory Board approves the report at the
request of the Head of HR Department

5.2. 3Bit ipo BuHaropoay wieHis [IpaBiinas baHky , BITTMBOBUX 0ci0 000B’I3KOBO TOBHHEH MICTHTH
iHpopMallio Mpo po3Mip ycixX BUIUIAT, 37iiicHeHMX bankom Ha kopucTh wieHiB [IpaBmiHHS,
BIJIUBOBUX 0CI0 Ta 1HIIYy 1H(QOpMAIIIO, sIKA BUMAra€TbCcsl 3aKOHOAABCTBOM YKpaiHH, a TaKOX
MOK€ MICTUTH 1H(OpPMAIliI0, BKIIOYEHHS SKOI 10 3BITYy € peKOMeHJ0BaHMM HarioHanbHUM
6ankom Ykpainu./ The report on remuneration of members of the Management Board of the Bank,
influential persons must contain information on the amount of all payments made by the Bank for
the benefit of members of the Management Board and other information required by the
legislation of Ukraine, and may contain information recommended by the National Bank of
Ukraine

5.3.B Tiit mipi, B fAKii IIe¢ BUMaraeThcsi 3aKOHOJABCTBOM YKpaiHH, 3BIT MPO BHHATOPOAY YJICHIB
[IpaBninHs, BmMBOBHX 0ci0 abo okpema iHGOpMAIS 3 HBOTO MIAJIATAE OMPHITIOAHEHHIO.
OnpumonHeHHsT 3BITY 37iliCHIOETBCS baHKOM B JOcTaTHBOMY 00cs31, [0 HE MEHIIe
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000B’13KOBOT0 00CATY, BH3HAYEHOTO 3aKOHOAABCTBOM YKpaiHU Ta Y CTPOKU, BU3HAYCHI YNHHUM
3akoHoaBcTBOM YKpainu./ To the extent required by the legislation of Ukraine, the report on the
remuneration of the members of the Board, influential persons or certain information from it shall
be published. The Bank shall publish the report in a sufficient amount, which is not less than the
mandatory amount specified by the legislation of Ukraine and within the time limits specified by
the current legislation of Ukraine

Cratra 6./ Article 6 Ipuxinuesi nonoxenns/ Final provisions

6.1 e ITonmoxeHHs, a TaKoXX 3MIHM Ta JONOBHEHHsS /10 HBHOrO Ta/abo HOro OHOBIIEHI pemakiii
3aTBepKy0Thcsl HarnsgoBoro Panmoro banky 3a mogannsam HauvanbHuka [lemaprameHTy MO
poOOTI 3 TIEPCOHATIOM TICIIs MOTO/KCHHS 3 topucTamu Ta JlemaprameHToMm Komiuiaenc./ This
Regulation, as well as changes and additions to it and / or its updated versions are approved by
the Supervisory Board of the Bank on the proposal of the Head of the HR Department after
consultation with lawyers and the Compliance Department.

6.2. Y pa3i BHECEHHS 3MiH JI0 3aKOHO/IaBCTBA YKpaiHU 3 MUTaHb PETYJIOBAHHS OIUIATH BUHATOPOH,
IHIITAX 340X0O1YyBAJIbHUX Ta KOMHCHC&I.IifIHPIX BUILIIAT YJIC€HaAM HpaBJ’IiHH}I, BIUIMBOBUM 0co0aM a0
MOMEHTY BHECEHHI 3MiH Ta JIOMOBHEHB 110 IbOT0 [10M105KeHHS, MPIOPUTET HIOA0 3aCTOCYBAHHS
MaroTh HOPMH 3aKoHOJaBYMX akTiB Ykpainm./ In case of amendments to the legislation of
Ukraine on the regulation of remuneration, other incentive and compensation payments to
members of the boards, influential persons until the amendments to this Regulation, amendments
to the legislation of Ukraine shall have priority.



