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List of Services and Fees 

Description1,2,3 Fee 

1. Account Services 

• Account Maintenance  EGP 290 per account per quarter 

• Minimum Balance Requirement NA 

• Paper-Based Account Statements EGP 300 

• Electronic Account Statements Waived 

• Electronic SWIFT Messages Waived 

• EGP Cheque Book Issuance – 24 pages EGP60 

• Foreign Currency Cheque Book Issuance USD 10/EUR 10 

• Standing Instructions Waived 

• Audit Certificates EGP100 

• Signature Authentication – per stamp EGP 20 

• Certified Checks LCY 0.3% Min EGP 35 max EGP 500 

• Certified checks FCY 0.45% Min. USD 15 Max. USD 150 

2. CitiDirect® Online Banking 

• Installation, Training, Demonstrations and Customer 
Support (One-off Charge Per Site) 

USD 300 

• Maintenance (Monthly Charge Per Card) USD 5 

• CitiDirect E-banking Access Fee (Monthly per profile) USD 250 

• CitiDirect Variable Usage Fee - Per User (Monthly) USD 40 

3. Paylink Cheque Issuance in EGP 0.3% Min. EGP 35 Max. EGP 500 

4. Check Clearing 

• Cheque Deposits in EGP 0.2% Min. EGP 25 Max. EGP 350 

• Cheque Deposits in Foreign Currency – Drawn on Banks 
in Egypt 

0.2% Min. EGP 25 Max. EGP 350 

• Cheque Deposits in Foreign Currency – Drawn on Banks 
Abroad 

0.3% Min. USD 15 Max. USD 100 

• Post-Dated Cheque Warehousing – per cheque EGP 50 

• Cheque Clearing/Withdrawals in EGP Waived 

• Stop Payments  Waived 

• Returned Cheques EGP 5 

• Pull back EGP 5 

• Courier EGP 5 

5. Cash Transactions 

• Cash Deposit in EGP – Citi branches Waived 

• Cash Withdrawal in EGP Waived 

• Cash Deposit in USD/FCY – Citi branches 0.25% 

• Cash Withdrawal in USD/FCY Waived 

 



 

   

 

Description1,2,3 
Fee Initiated via 

Electronic Channels 
Fee Manually Initiated  

6. Domestic Funds Transfers in EGP 

• Incoming Funds Transfers via ACH 0.2% Max. EGP 100 0.2% Max. EGP 100 

• Returned Incoming Funds Transfer via ACH Waived Waived 

• Incoming Funds Transfers via RTGS 0.2% Max. EGP 100 0.2% Max. EGP 100 

• Returned Incoming Funds Transfer via RTGS Waived Waived 

• Outgoing Funds Transfers via ACH* 0.25% Min. EGP 10 Max. 
EGP 75 

USD 50 

• Outgoing Funds Transfers via RTGS* 0.25% Min. EGP 15 Max. 
EGP 75 + Telex Charges 

EGP 20 

USD 50 

7. Cross-Border Funds Transfers 

• Incoming Funds Transfers 0.2% Max. USD 100 0.2% Max. USD 100 

• Outgoing Funds Transfers 0.3% Min. USD 7 Max. 
USD 75 + Telex Charges 

USD 35 

USD 100 

8. Internal Funds Transfers Waived Waived 
 
1. Cut-off times and value-dates apply to incoming/outgoing credits/debits and vary based on method and currency. 

2. Other fees apply for other products/services. 

3. Implementation of products/services/solutions may be subject to signing the relevant Agreement and/or other Documentation as applicable. 

Implementation charges may apply. 

 

* Domestic Funds Transfers (ACH and RTGS) are exempted from fees as per Central Bank requirement until June 2021. 

  



 

   

Description 4,5,6,7 Fee 

9. Importer Business – Trade Services 

Import Letters of Credit (LCs) 

• Issuance Commission (clean) 0.50% per quarter Min. USD 250 

• Issuance Commission (cash collateral) 0.20% per quarter Min. USD 250 

• Issuance Commission (cash collateral) 0.30% per quarter Min. USD 250 

• Acceptance Same as Issuance 

• Issuance SWIFT USD 120 

• Amendment SWIFT USD 60 

• Endorsement Fees USD 60 

• Discrepancy USD 250 

• Refinance TBA 

Inward Documentary Collections (IDCs) 

• Handling Fees USD 60 

• FORM 4 Issuance 0.50% Min. USD 60 

• Avalization 0.50% per quarter (all-in with FORM 4) 

• Local DHL USD 20 

• Payment Commission 0.30% Max. USD 10 plus  
SWIFT charge USD 35 

10. Exporter Business 

Export Letters of Credit (LCs) 

• LC Advising Charges (Beneficiary Directly) USD 60 

• LC Advising Charges (Beneficiary through ATB) USD 250 

• Amendment Advising Charges USD 40 

• Confirmation Commission 
On a case by case basis based on the country 

of the importer 

• Negotiation Commission 0.40% Min. USD 250 

• Transfer of LCs Commission 0.30% Min. USD 200 

• Assignment of Proceeds Commission 0.30% 

• SWIFT Charges USD 20 

• DHL Charges USD 60 

• Transfer Fees USD 60 

• Postage Fees USD 10 

• Incoming Transfer Fees USD 10 / EUR 7 

• Discounting Fees USD 100 

Outward Documentary Collections (ODCs) 

• Payment / Collection 0.40% Min. USD 250 

11. Guarantees Business 

• Bid Bond Issuance Commission 0.40% per quarter Min. EGP 100 

• Performance Bond Issuance Commission 0.60% per quarter Min. EGP 100 



 

   

• Advance Payment Issuance Commission 0.60% per quarter Min. EGP 100 

• SBLC Issuance Commission 0.40% per quarter Min. USD 200 

• Amendment Fees USD 20 

• Amendment Fees – Foreign Guarantees USD 200 

• Counter Guarantees Advising TBA 

• Advising of Extension EGP 50 

• Telex USD 110 

• Postage EGP 50 

• Advising – Citi Branches 
0.25% per quarter Min USD 500 plus 

USD 300 (for special text) 

4. Cut-off times and value-dates apply to all instruments and vary based on type and other processing considerations. 

5. Other fees apply for other products/services. 

6. Implementation of products/services/solutions may be subject to signing the relevant Agreement and/or other Documentation as applicable. 

Implementation charges may apply. 

7. For certain instruments/products, this is subject to credit facilities to be in place.  

 

 



 

   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Citi Transaction Services 

https://www.citibank.com/tts/ 
IRS Circular 230 Disclosure: Citigroup Inc. and its affiliates do not provide tax or legal advice. Any discussion of tax matters 
in these materials (i) is not intended or written to be used, and cannot be used or relied upon, by you for the purpose of 
avoiding any tax penalties and (ii) may have been written in connection with the "promotion or marketing" of any transaction 
contemplated hereby ("Transaction"). Accordingly, you should seek advice based on your particular circumstances from an 
independent tax advisor. 
 
This communication is provided for informational purposes only and may not represent the views or opinions of Citigroup Inc. 
or its affiliates (collectively, "Citi"), employees or officers. The information contained herein does not constitute and shall not 
be construed to constitute legal, tax and/or accounting advice by Citi. Citi makes no representation as to the accuracy, 
completeness or timeliness of such information. This communication and any documents provided pursuant hereto should not 
be used or relied upon by any person/entity (i) for the purpose of making regulatory decisions or (ii) to provide regulatory advice 
to another person/entity based on matter(s) discussed herein. Recipients of this communication should obtain guidance and/or 
advice, based on their own particular circumstances, from their own legal, tax or accounting advisor. 
 
Any terms set forth herein are intended for discussion purposes only and are subject to the final terms as set forth in separate 
definitive written agreements. This presentation is not a commitment or firm offer and does not obligate us to enter into such a 
commitment, nor are we acting as a fiduciary to you. By accepting this presentation, subject to applicable law or regulation, 
you agree to keep confidential the information contained herein and the existence of and proposed terms for any Transaction. 
We are required to obtain, verify and record certain information that identifies each entity that enters into a formal business 
relationship with us. We will ask for your complete name, street address, and taxpayer ID number. We may also request 
corporate formation documents, or other forms of identification, to verify information provided. 
 
Certain services and/or products mentioned in this communication may contain provisions that refer to a reference or 
benchmark rate which may change, cease to be published or be in customary market usage, become unavailable, have its 
use restricted and/or be calculated in a different way. As a result, those reference or benchmark rates that are the subject of 
such changes may cease to be appropriate for the services and/or products mentioned in this communication. We encourage 
you to keep up to date with the latest industry developments in relation to benchmark transitioning and to consider its impact 
on your business. You should consider, and continue to keep under review, the potential impact of benchmark transitioning on 
any existing services and/or product you have with Citi, or any new services (you avail) and/or product you enter into with Citi. 
Citi does not provide advice, or recommendations on the suitability of your service and/or product choice including with respect 
to any benchmark transitioning on any existing service and/or product you have with Citi. You should obtain professional 
independent advice (tax, accounting, regulatory, legal, financial or otherwise) in respect of the suitability of your service and/or 
products in light of benchmark transitioning as you consider necessary. 
 
© 2021 Citibank, N.A. All rights reserved. Citi and Citi and Arc Design are trademarks and service marks of Citigroup Inc. or 
its affiliates and are used and registered throughout the world. 

https://www.citibank.com/tts/

