
Important information 
 
1.	 Skywards Programme terms and conditions apply and are available on www.skywards.com. 
2.	 Citibank may apply caps and amend the Miles awarded per US Dollar spent on the Card at its sole discretion without 

prior notice. For a detailed list of exclusions or updates on the Miles earn rate, please visit www.citibank.ae
3.	 This benefit will be available effective October 2011. Any changes to the effective date will be updated 

on www.citibank.ae
4.	 Fair use policy: Maintain an average spend, or an average statement balance of AED 5,000 either in the last month 

or the average of the last 3 months. For more details, visit www.citibank.ae/golf
5.	 This is an Easy Installment Plan (EIP) offer with a tenor of 3 months. To book, please follow the instructions under 

Emirates Advantage Program on www.emirates.ae  
6.	 Offer is valid till December 31, 2011. Offer is designed for married couples aged between 30 and 65 years with a joint 

annual income in excess of US$ 130,000, who have travelled to Europe at least once in the last 3 years. Terms and 
Conditions apply. 

7.	 Offer is valid till December 31, 2011. 
8.	Cardmembers may not be able to combine the promotional offers stated herein along with any other discounts being 

offered by an outlet/entity(ies)

Citibank Terms and Conditions apply and are subject to change without prior notice. They are available upon request 
and on our website www.citibank.ae. Partner terms and conditions apply. The benefits and services detailed in this 
leaflet are subject to the terms and conditions of each benefit, product and/or service. All offers are made available 
on a best-effort basis and at the sole discretion of Citibank, N.A. Citibank, N.A. makes no warranties and assumes no 
liability or responsibility with respect to the products and services provided by partners. At its sole discretion, Citibank 
may discontinue or impose charges for these benefits and services or modify the applicable terms and conditions. For 
the updated list of offers, benefits and services, please visit www.citibank.ae/cards. By inquiring about our services, 
offers or products, you will be authorizing our representative to approach you on your contact details including your 
telephone/mobile number.

For details and updated information, 
please visit www.citibank.ae or call 04 311 4653.

and much more... The Ultimate
accessory.
Powered by Citi.

Emirates-Citibank Ultimate Credit Card

THE ULTIMATE OFFERS  

A wide variety of exclusive discounts8 from leading travel, dining, 

entertainment, shopping and well-being outlets in the UAE
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Travel and Experiences

15% OFF 
on all Gulf Ventures 

services and products
Tel: 04 404 5858

15% OFF 
on the best available room rate

Tel: 04 343 3333

20% OFF 
on the best available rate for 
all room categories and on all 

treatments at Spa Zen
Tel: 09 244 9700

20% OFF 
on food and beverages at Dine, 
Mai Café, WXYZ and Relax@12

Tel: 02 654 5000

Everyday Dining

Fine Dining

20% OFF
on à la carte food and

beverages
Tel: 04 324 4100

20% OFF
on total bill

Tel: 04 434 1320

20% OFF
on total bill

Dubai Mall, Tel: 04 434 1320
Mirdif City Centre, Tel: 04 284 3728
Dubai Marina Mall, Tel: 04 399 7844

20% OFF
on total food bill
Tel: 04 426 7313

10% OFF
on food bill
For details, 

visit www.citibank.ae

20% OFF 
at Azur, Crossroads, Pool 

restaurant & Bar,  
Noble House and more

Tel: 04 324 8888

15% OFF 
at Le Vendome, Mezzaluna and 

Sayad restaurants
Tel. 02 690 9000

20% OFF 
at Bamboo Lagoon,  

Hofbräuhaus and The Market Place
Tel: 04 607 7977

15% OFF
Tel: 04 426 0000

20% OFF
on food and beverages at Bridges, Cascades,  

Cin, Pronto, Spectrum on One,  
The Cigar Bar and more

Tel: 04 311 8316

20% OFF 
on total bill
02 558 1769

Shopping

Up to 25% OFF 
on selected watches,
jewelry, accessories

and eyewear

Entertainment

Beauty and Well-being

30% OFF
on all treatments
Tel: 04 348 9679

20% OFF
on spa packages and  

up to 15% off on massage
Tel: 04 368 4356

25% OFF
on desert safari

Tel: 02 679 4656

15% OFF
on selected tours
Tel: 04 303 4888

15% OFF
on Aquaventure 

Tel: 04 426 0000

15% OFF
on The Lost Chambers

Tel: 04 426 0000

 Seawings Silver or Seawings
Burj Experience and receive a

complimentary lunch at The Dubai
Creek Golf and Yacht Club

Tel: 04 807 0708

0%  INTEREST
Installment Plan

Call CitiPhone Banking Service on 
Tel: 04 311 4653

20% OFF
on all spa treatments

Tel: 02 443 9999

25% OFF
on annual membership fee

Tel: 02 445 9542

Get an AED 100 voucher
when you spend

AED 1,000
Tel: 04 339 9933

Get an AED 150 voucher
when you spend

AED 1,000
Tel: 04 704 8484

Department Store

20% OFF
on all regular priced merchandise

across all outlets
Tel: 02 644 1771



Welcome to a new world of promise. 

Your Emirates-Citibank Ultimate Credit Card gives you global 

access. It brings you closer to your flights on Emirates, 

entitles you to unlimited airport lounge access worldwide, 

and much more

THE ULTIMATE REWARDS  

Skywards Miles

•	 Automatic enrollment into the Skywards program1 with  

	 your Emirates-Citibank Ultimate Credit Card  

•	 Up to 1.5 Skywards Miles per US$ spent2

•	 Redemption of Skywards Miles for flights and upgrades on  

	 Emirates and partner airlines, and a variety of leisure  

	 and lifestyle rewards as well as exclusive shopping at 

	 emirateshighstreet.com

To redeem your Miles, visit www.skywards.com

THE ULTIMATE ACCESS 

Unlimited VIP Lounge Access

•	 Free unlimited access to 60+ airport VIP lounges

	 worldwide for you and your Supplementary Cardmembers3

	 For the complete list of lounges, visit www.citibank.ae/cards

	 To enter a participating lounge, simply show your 

Credit Card to the lounge staff at the reception

•	 Unlimited complimentary access to Marhaba lounge at 

Dubai International Airport, Terminal 1 and 3 exclusively 

for Emirates-Citibank Ultimate MasterCard members

Complimentary Golf at Premium Courses

•	 Complimentary round of golf once a month4 at the Els 

	 Club or the Montgomerie, Dubai

•	 Best discounted rates for your friends accompanying you 

•	 Exclusive discount at pro shops

To book, visit www.citibank.ae/golf

THE ULTIMATE PRIVILEGES  

0% interest on Emirates tickets 

Interest-free installments5 on tickets purchased with Emirates 

via emirates.ae

To book your e-tickets, visit www.emirates.ae 

Citibank World Privileges

Instant rewards and recognition at thousands of the world’s 

leading hotels, retail shops, restaurants, tourist attractions 

and much more across 30 countries worldwide

For details, visit www.citiworldprivileges.com

Free Stay in Marriott (Europe & Middle East) 

•	 4-day/ 3-night accommodation only stay in a 2-bedroom  

	 villa at Marriott’s Village d’Ile de France for only US$ 199, or

•	 4-day/ 3-night accommodation only stay at pre-selected 

	 Marriott Middle East Hotels for only US$ 99

To book your appointment6, call +971 4 217 3438 

Complimentary International Concierge 

Worldwide presence of luxury and special benefits7 such as 

24-hour personal assistance, dinner reservations, chauffeurs 

and taxis, theatre tickets, gifts and everything else you need 

to enhance your leisure and business trips

For details, please call +44 20 7479 3497

Travel Insurance

Purchase tickets with your Emirates-Citibank Ultimate 

Credit Card and enjoy:

•	 Coverage of up to US$ 250,000 in case of accidental

	 injury or death while riding as a passenger

•	 Travel inconvenience coverage for lost luggage of  

	 up to US$ 2000, delayed luggage of up to US$ 800  

	 and missed flights of up to US$ 800

THE ULTIMATE BENEFITS  

•	 Purchase Protection and other insurance plans

•	 5% discount on air tickets booked via MMI Travel Desk  

	 To book, call +971 4 404 5959 

•	 Visa Infinite benefits such as Extended Warranty,   

	 Emergency Medical and Legal Referral Assistance  

	 worldwide, Emergency Cash and Card Replacement 

	 and more	  

	 For details, visit www.visainfinitecard.com

•	 Up to 5 free Supplementary Cards for your family members 

	 with limits as per your choice

	 To apply, call + 971 4 311 4653

•	 Installment Loans with tenors of up to 48 months

•	 24-hour CitiPhone Banking Service: +971 4 311 4653 (GOLD)

•	 Award-winning Internet Banking Service

	 Visit www.citibank.ae

•	 Citibank Alerting Service 

	 To enroll, sign on to Citibank Online 

•	 Hassle-free card payment at 80+ UAE Exchange branches 

•	 Utility bill payments, Salik and Wasel recharge

	 through Citibank Online and CitiPhone Banking Service


