citibank

International Destinations

Tell me about the international golf packages.

There are 7 golf packages to China, Malaysia, Thailand and Scotland. Bookings must
be made at least 20 days prior to departure through OAAG PGA Assist: 04-3662127.
The bookings are subject to availability.

Principal Citibank UAE Citibank Ultima, Ultimate, Citi Premier Miles Elite, Citi Premier
Miles Cardholders and Citigold customers enjoys Golf Travel Packages at 4 countries.
They are:

China

- Spring City Golf & Lake Resort, Kunming (4 Days/3 Nights)
- Meishi Mayflower Golf Resort, Hainan (4 Days/3 Nights)
Malaysia

- Sebana Golf & Marina Resort, Johor (2 Days/1 Night)

- Datai Bay Golf Club, Langkawi (4 Days/3 Nights)
Thailand

- Laem Chabang Golf Club, Pattaya (4 Days/3 Nights)

- Red Mountain Golf Club, Phuket (4 Days/3 Nights)
Scotland

- St Andrews Golf Links, Fife (4 Days/3 Nights)

Golf Travel Packages are valid with the minimum required number of golfers
mentioned above. All Golf Travel Packages provided are land packages and does not
include airfares. Please call OAAG 24 hr PGA Assist for more details.

Are there any handicap requirements?
Golfers must have a valid handicap. However in clubs where handicap is not
compulsory, OAAG shall assist for booking at the golf course on a best effort basis.

Are a minimum number of golfers required for the package?
No, but the quoted rates may change if there are less golfers than stated in the
package details. You can get more details from OAAG PGA Assist: 04-3662127.

Are golf packages inclusive of airfare etc?

Golf travel packages do not include airfare. They exclude fuel tax, airport tax, airport

security tax, airline insurance charges, visa fees, travel insurance, customer user

fees as specified by the airline and airport authorities, excess baggage charges,

gratuities to drivers and all items of a personal nature.

- Prices quoted may vary depending on the date of departure

- Prices quoted are not inclusive of service charges and applicable government
taxes and are subject to change without notice

What are the rules for cancellation?

There is an amendment fee of AED 50 to any changes made to a confirm golf
package, such as date, change in name or number of persons traveling etc.
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Cancellation must be made 15 working days prior to the travelling date otherwise the

following cancellation charges will apply:

- 50% of total chargeable amount will be charged for cancellations made 6-14
working days before departure date

- 100% of the total chargeable amount will be charged for the cancellations made
5 working days before departure date, no show or late arrivals

- Rain checks are not acceptable

If 1 cancel my travel package, will I get a refund on other arrangements made?

No refund will be made in respect to meals or any other services which are included
in the packages fare but not utilized by the cardholder either in part or in full, or
where cardholder and/or guest(s) amends, cancels or otherwise varies
arrangement(s) after commencement of the golf travel packages.

Terms and Conditions
The travel package excludes airfare. Rates are subject to change without prior notice. Prices may vary
depending on the time of travel. The rates exclude taxes.
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