
 

 
 

Redemption Form: Fixed Income Securities

Date & Time: :Ö∏£dG ïjQÉJh âbh

Investor Domicile: :ôªãà°ùŸG áeÉbEG π

Investor Name: :ôªãà°ùŸG º°SG

Investor CIN: :ôªãà°ùŸG ájƒg ºbQ

(1st)Joint Investor Name & CIN: :¬àjƒg ºbQh ∫hC’G øeÉ°†àŸG ôªãà°ùŸG º°SG 

(2nd)Joint Investor Name & CIN: :¬àjƒg ºbQh ÊÉãdG øeÉ°†àŸG ôªãà°ùŸG º°SG 

Investor Risk Profile: :ôªãà°ùŸG ôWÉ ∞∏e/äÉfÉ«H

Brokerage A/C Number: :QÉ°ùª°ùdG ÜÉ°ùM ºbQ

Relationship Professional Name: :ábÓ©∏d »æ¡ŸG º°S’G

Branch Code: :´ôØdG Oƒc

Order Reference Number: :Ö∏£∏d »©LôŸG ºbôdG

FIS/Bond Name: :á«dÉŸG äÉ°ù°SDƒª∏d áª≤ŸG áeóÿG/óæ°ùdG º°SG

Issuer Name: :√Qó°UCG

ISIN: :á«dÉŸG ¥GQhC’G º«bôJ

Coupon Received (Y/N): :(’/º©f) äÉfƒHƒµdG π«°ü–

Accrued Interest (Product Currency) Indicative:

 :ÉjOÉ°TQG (èàæŸG á∏ªY) á≤ëà°ùŸG IóFÉØdG

Capital Gain/Loss Indicative (*): :(*) ájOÉ°TQE’G ∫ÉŸG ¢SCGQ IQÉ°ùN/íHQ

Indicative Sell Price (*): :(*) …OÉ°TQE’G ™«ÑdG ô©°S 

Limit Price: :ô©°S ≈°übCG 

Stop Loss Price: :IQÉ°ùÿG ±É≤jEG ô©°S

Redemption Amount (Product Currency): :(èàæŸG á∏ªY) »ª°S’G ≠∏ÑŸG

Broker Fee: :QÉ°ùª°ùdG ádƒªY

Citibank Commission:  :∂æH »à«°S ádƒªY

Redemption Fees % (**): :(**) % OGOÎ°S’G Ωƒ°SQ

Net Indicative Proceed (Product Currency) (*): 
:(*) (èàæŸG á∏ªY) ¬Ñë°S Üƒ∏£ŸG ≠∏ÑŸG ‹ÉªLEG

Account to be Credited: :¬YGójEG Üƒ∏£ŸG ÜÉ°ù◊G

Please Note: If Fund currency is different than the account currency, 
prevailing exchange rates will apply as per bank policy.

(*) Indicative amounts above are approximate amounts only and actual 
amounts will be determined on the date of the redemption transaction. 
Fees if applicable will be charged on amount received upon redemption.

(**) Fixed income Securities redemptions are subject to redemption 
charges of maximum 3%
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 áæ∏©ŸG  ±ô°üdG  QÉ©°SCG  …ô°ùJ  ÜÉ°ù◊G  á∏ªY  øY  QÉªãà°S’G  ¥hóæ°UG  á∏ªY  âØ∏àNG  GPEG  ::á¶MÓŸG  ≈Lôj

.∂æÑdG ájÉ«°S Ö°ùëH

 ,Ωƒ°SôdG ≥Ñ£J .π««°ùàdG ïjQÉJ ‘ á«∏©ØdG ≠dÉÑŸG Oó–h ,áHô≤e ≠dÉÑe ’EG â°ù«d √ÓYCG ájOÉ°TQE’G ≠dÉÑŸG (*)

.OGOÎ°S’G âbh º∏à°ùoŸG ≠∏ÑŸG ≈∏Y ,äóLh ¿G

%3 áÑ°ùf ÉgÉ°übCG áÑ°ùæH π««°ùàdG Ωƒ°Sôd âHÉãdG πNódG äGP á«dÉŸG ¥GQhC’G OGOÎ°SG ™°†îj (**)
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1) I/We have received, read and understood details of the bond (the 
“Investment”) including the prospectus. I/We understood and agree to the 
terms and conditions contained therein including those pertaining to any 
redemption fees on the investment.

2) I/We also understand and agree that redemption fees may be applicable on my 
redemption of the Investments (including premature redemption).

3) I/We understand that certain securities may not be marketable and as such cannot 
be liquidated before maturity. Charges applicable to all Class B share redemptions 
of products are as indicated above.

4) I/We accept and acknowledge that in case of redemptions of the investment, a loss 
may be incurred in respect of the original amount invested.

5) I/We accept and acknowledge that the net proceeds amount is indicated, and may 
change at the time the transaction is executed.

6) I/We acknowledge and confirm that Citibank, N.A. and Citigroup Inc. and their 
affiliates and subsidiaries shall not be held responsible or liable for any loss 
incurred as a result of this transaction and the investment in any way whatsoever.

7) I/We acknowledge that the redemption of the investment is undertaken by 
Citibank, N.A. on non-advisory basis. This agreement is governed by the laws of 
Dubai and where applicable, the Federal Laws of the United Arab Emirates - I/We 
agree that the Court of Dubai shall have exclusive jurisdiction to hear, determine 
any suit, action of any dispute arising out of or in connection with this agreement.

8) I/We understand that it is my/our responsibility to seek legal and/or tax advice 
regarding the legal and tax consequences of my/our investment transactions. If 
I/We change residence, citizenship, nationality, or place of work, it is my/our 
responsibility to understand how my/our investment transactions are affected 
by such change and comply with all applicable laws and regulations as and when 
such becomes applicable. I/We understand you do not provide legal and/or tax 
advice and are not responsible for advising me/us on the laws pertaining to 
my/our transaction.

DECLARATION

CUSTOMER ACKNOWLEDGEMENT

I/We confirm that I/We have read, understood and agree to the terms and 
conditions stated above. I/We further confirm that I/We have read and understood 
and have agreed to the terms and conditions of the: (i) General Terms and 
Conditions (ii) Investment Services Agreement (iii) Investment Account Terms and 
Conditions and the (iv) Personalized Financial Report.

Primary Investor Signature:

1st Joint Investor Signature (If Applicable):

2nd Joint Investor Signature (If Applicable):

FOR BANK USE ONLY

RP Signature:

Team Leader Signature:

.êPƒªædG ≈∏Y ∂©«bƒJ πÑb (≥«Ñ£à∏d á∏HÉb ÒZ É¡fƒc ádÉM ‘ É¡dÉØZEG hCG) áë«ë°U IQƒ°üH "§≤a ∂æÑdG ΩGóîà°S’" á°ü°üîŸG äÉfÉÿG AÉæãà°SÉH êPƒªædG ‘ IOQGƒdG á∏°üdG äGP äÉfÉ«ÑdG áaÉc CÓeh áÄÑ©J øe ócCÉàdG ≈Lôj

Please ensure that all relevant details in the form, with the exception of the fields that are designated “For Bank Use Only”, are dually completed (or struck out, if not applicable) 
prior to affixing your signature to this form.

QGôbEG

 .á«eÓYE’G Iô°ûædG ∂dP ‘ ÉÃ ("QÉªãà°S’G") óæ°ùdG π«°UÉØJ Éæª¡ah ÉfCGôb ,Éæªq∏°ùJ ó≤d / âª¡ah äCGôb ,âªq∏°ùJ ó≤d  (1

 óFÉY º°SQ …CÉH á°UÉÿG •hô°ûdGh ΩÉµMC’G ∂dP ‘ ÉÃ ,Éæg IOQGƒdG •hô°ûdGh ΩÉµMC’G ≈∏Y ≥aGƒfh º¡Øf / ≥aGhCGh º¡aCG

.QÉªãà°S’G OGOÎ°S’

 πé©oŸG OGOÎ°S’G ∂dP ‘ ÉÃ) äGQÉªãà°S’G …OGOÎ°SG óæY OGOÎ°S’G Ωƒ°SQ ≥«Ñ£J Rƒéj ¬fCÉH É°†jCG øëf/ÉfCG ôbCG Éªc  (2

 ("¥É≤ëà°S’G  ïjQÉJ  πÑb"
 Ωƒ°SôdG OÎ°ùJ .¥É≤ëà°S’G óYƒe πÑb É¡∏««°ùJ øµÁ’ Éªc á«dÉŸG ¥GQhC’G ¢†©H ≥jƒ°ùJ ΩóY RGƒL Ωó©H øëf/ÉfCG ôbCG Éªc  (3

.√ÓYCG í°Vƒe ƒg Éªc á«°Sóæ¡dG ¢SEG ±EG ΩEG äÉéàæe áYƒª› AÉæãà°SÉH "Ü" áÄØdG º¡°SCG áaÉc ≈∏Y ájQÉ°ùdG

 .ôªãà°ùŸG »∏°UC’G ≠∏ÑŸG ¢üîj Éª«a IQÉ°ùN ™≤J ób ób QÉªãà°S’G OGOÎ°SG ∫ÉM ‘ ¬fCG øëf/ÉfCG ôbCG Éªc  (4

.á∏eÉ©ŸG AGôLEG óæY √Ò«¨J Rƒéjh í°Vƒe äÓ°üëàŸG ≠∏Ñe ‘É°U ¿CG øëf/ÉfCG ôbCG ∂dòch  (5

 hCG á«dhDƒ°ùe ≈fOC’ Éª¡Yhôa hCG É¡d á©HÉàdG äÉ¡÷G hCG ∂fEG ÜhôL »à«°S hCG ¬jEG ¿EG ∂æH »à«°S πª– Ωó©H øëf/ÉfCG ôbCG Éªc  (6

.´ƒf …CG øe QÉªãà°S’G hCG äÓeÉ©ŸG ∂∏J áé«àf ™≤J ób ôFÉ°ùN ájCG øY øjO

 á«dÉ◊G á«bÉØJ’G ™°†îJ ,…QÉ°ûà°SG ÒZ ¢SÉ°SCG ≈∏Y ¬jEG ¿EG ∂æH »à«°S ¬H Ωƒ≤j …òdG QÉªãà°S’G OôH øëf/ÉfCG ôbCG ∂dòch  (7

 øëf/ÉfCG ≥aGƒf/≥aGhCG Éªc ,IóëàŸG á«Hô©dG äGQÉeE’G ádhód ájOÉ–’G ÚfGƒ≤dG ≥Ñ£æJ ÉªæjCG h ,»HO ‘ É¡H ∫ƒª©ŸG ÚfGƒ≤∏d

 á«bÉØJ’G øY CÉ°ûæj »FÉ°†b AGôLEG hCG á«FÉ°†b iƒYO …CG ô¶æH ≥∏©àj Éª«a »HO ºcÉëŸ πeÉµdG »FÉ°†≤dG ¢UÉ°üàN’G ≈∏Y

  .É¡«a qâÑdGh É¡H §ÑJôj hCG á«dÉ◊G

 á∏°üdG äGP á«Ñjô°†dG äGAGôLE’ÉH á≤∏©àŸG IQƒ°ûŸG hCG/h á«fƒfÉ≤dG IQƒ°ûŸG ¢SÉªàdÉH á≤∏©àŸG á«dhDƒ°ùŸG øëf /ÉfCG πª–CG Éªc  (8

 Ò«¨J …CG çhóM ádÉM ‘h .ÉæH/»H á°UÉÿG ájQÉªãà°S’G (äÓeÉ©ŸG) äÉ≤Ø°üdG øY áÄ°TÉædG á«Ñjô°†dGh á«fƒfÉ≤dG äÉ©ÑàdÉH

 äÉ≤Ø°üdG ≈∏Y áŒÉædG QÉKB’ÉH á≤∏©àŸG á«dhDƒ°ùŸG πªëàf/πª–CG ,πª©dG π hCG á«°ùæ÷G hCG áæWGƒŸG hCG áeÉbE’G π ‘

 É¡H ∫ƒª©ŸG íFGƒ∏dGh ÚfGƒ≤dG áaÉµH ΩQÉ°üdGh ΩÉàdG ΩGõàd’G ≈∏Y ≥aGhCGh ,Ò«¨àdG Gòg ÖÑ°ùH ÉæH/»H á°UÉÿG ájQÉªãà°S’G

 hCG/h á«fƒfÉ≤dG IQƒ°ûŸG Ëó≤J ºµJÉeGõàdG øª°V ¢ù«d ¬fCÉH øëf/ÉfCG ôbCG Éªc .≥«Ñ£àdG áÑLGhh ∫ƒ©ØŸG ájQÉ°S âëÑ°UCG ≈àe

 É¡d ™°†îJ »àdG ÚfGƒ≤dÉH á∏°üdG äGP Éæd/‹ IQƒ°ûŸG Ëó≤àH ≥∏©àj Éª«a á«dhDƒ°ùe ≈fOCG ºµ«∏Y ™≤j ’h á«Ñjô°†dG IQƒ°ûŸG

.ÉæH/»H á°UÉÿG "äÉ≤Ø°üdG" äÓeÉ©ŸG

QÉªãà°S’G •hô°T

 á©HÉàdG äÉ¡÷G hCG ∂fEG ÜhôL »à«°S hCG ¬jEG ¿EG ∂æH »à«°S ≈∏Y äÉfÉª°V hCG äÉeGõàdG hCG á«µæH ™FGOh QÉªãà°S’G äÉéàæe πµ°ûJ ’

 .á«eƒµ◊G äÉ¡÷G hCG áeƒµ◊G ÖfÉL øe É¡«∏Y øeDƒe ÒZ äGQÉªãà°S’Gh ,∂dP ±ÓN ≈∏Y Gójó– ¢üæj ⁄ Ée Éª¡Yhôa hCG É¡d

 ≥HÉ°ùdG ò«ØæàdG ó©j ’h .ôªãà°ùŸG ∫ÉŸG ¢SCGôd á∏ªàëŸG IQÉ°ùÿG É¡«a ÉÃ QÉªãà°S’G ôWÉîŸ áfGõÿG ¿hPCGh äGQÉªãà°S’G ¢Vô©àJh

 áfGõÿG ¿hPCG  hCG/h  äGQÉªãà°SG  ájCG  ‘ øjôªãà°ùŸG  ≈∏Yh .¢†ØîæJ  hCG  QÉ©°SC’G  ™ØJôJ  ób å«M πÑ≤à°ùŸG  ‘ èFÉàf  ájC’  Gô°TDƒe

 ∫ÉŸG ¢SCGQ IQÉ°ùN ‘ ÖÑ°ùàJ ób »àdGh äÓª©dG ÜòHòJh ±ô°üdG ô©°S Ö∏≤J ôWÉîÃ º∏Y ≈∏Y Gƒfƒµj ¿CG á«ÑæLCG á∏ª©H IQOÉ°üdG

 ¿CG Éªc .IóëàŸG äÉj’ƒdG ÉjÉYôd áfGõÿG ¿hPCGh äGQÉªãà°S’G ìÉàJ ’h .ôªãà°ùª∏d á«∏ëŸG á∏ª©dG ¤EG á«ÑæLC’G á∏ª©dG πjƒ– óæY

 …OôØdG QÉªãà°S’G ≈∏Y ájQÉ°ùdG ΩÉµMC’Gh •hô°û∏d ™°†îJ áfGõÿG ¿hPCG hCG äGQÉªãà°S’G ≈∏Y ∫ƒ°üë∏d áeó≤ŸG äÉÑ∏£dG ™«ªL

 èFÉàædG ¢üîj Éª«a á«Ñjô°†dG hCG/h á«fƒfÉ≤dG IQÉ°ûà°S’G ≈∏Y ∫ƒ°üë∏d ¬«∏Y ™≤J »àdG á«dhDƒ°ùŸG π«ª©dG º¡Øjh .áfGõÿG ¿hPCGh

 ,¬∏ªY π hCG ¬à«°ùæL hCG áæWGƒŸG ‘ ¬≤M hCG ¬àeÉbEG πëŸ π«ª©dG Ò«¨J óæY .äGQÉªãà°S’G ≈∏Y áÑJÎŸG á«Ñjô°†dGh á«fƒfÉ≤dG

 .É¡fÉjô°S  ÜƒLh óæY É¡H  ∫ƒª©ŸG  íFGƒ∏dGh  ÚfGƒ≤∏d  ™°†îJ »àdGh  QÉªãà°S’G  äÓeÉ©e ≈∏Y äGÒ¨àdG  ∂∏J  ÒKCÉàH  º¡ØdG  ¬«∏©a

 ÚfGƒ≤dG ¿CÉ°ûH IQÉ°ûà°S’G Ëó≤J øY ∫hDƒ°ùe ÒZ ¬fCGh á«ÑjDƒ°†dG hCG/h á«fƒfÉ≤dG IQƒ°ûŸG Ωó≤j ’ ∂æH »à«°S ¿CG π«ª©dG º¡Øjh

.á∏eÉ©ŸG ¿CÉ°ûH É¡H ∫ƒª©ŸG

π«ª©dG QGôbEG

 ≈∏Y ócDƒf/ócDhCG  Éªc .√ÓYCG QƒcòŸG •hô°ûdGh ΩÉµMC’G ≈∏Y á≤aGƒŸGh º¡a ,IAGô≤H Éæªb/âªb ÉæfCG/»æfCG  ≈∏Y ócDƒf øëf/ÉfCG

 áeÉ©dG ΩÉµMC’G h •hô°ûdG (CG) ‘ áLQóŸG ΩÉµMC’G h •hô°ûdG ≈∏Y Éæ≤aGh/â≤aGh h Éæª¡a/âª¡a h ÉfCGôb/äCGôb ób ÉæfCG/»æfCG

.»°üî°ûdG ‹ÉŸG ôjô≤àdG (O) h QÉªãà°S’G ÜÉ°ùM ΩÉµMCG h •hô°T (ê) QÉªãà°S’G äÉeóN á«bÉØJG (Ü)

»°ù«FôdG ôªãà°ùŸG ™«bƒJ

(óLh ¿EG) ∫hC’G ∑Î°ûŸG ôªãà°ùŸG ™«bƒJ

(óLh ¿EG) ÊÉãdG ∑Î°ûŸG ôªãà°ùŸG ™«bƒJ

§≤a ∂æÑdG ΩGóîà°S’

áeÉ©dG äÉbÓ©dG ∫hDƒ°ùe ™«bƒJ

≥jôØdG óFÉb ™«bƒJ

INVESTMENT DISCLAIMER

Investment products are not bank deposits or obligations or guaranteed by Citibank 
N.A., Citigroup Inc. or any of its affiliates or subsidiaries unless specifically stated. 
Investment products are not insured by government or governmental agencies. 
Investment and Treasury products are subject to Investment risk, including possible 
loss of principal amount invested. Past performance is not indicative of future 
results: prices can go up or down. Investors investing in investments and/or 
treasury products denominated in foreign (non-local) currency should be aware of 
the risk of exchange rate fluctuations that may cause loss of principal when foreign 
currency is converted to the investor’s home currency. Investment and Treasury 
products are not available to U.S. persons. All applications for Investments and 
Treasury products are subject to Terms and Conditions of the individual investment 
and Treasury products. Customer understands that it is his/her responsibility to 
seek legal and/or tax advice regarding the legal and tax consequences of his/her 
investment transactions. If customer changes residence, citizenship, nationality, or 
place of work, it is his/her responsibility to understand how his/her investment 
transactions are affected by such change and comply with all applicable laws and 
regulations as and when such becomes applicable. Customer understands that 
Citibank does not provide legal and/or tax advice and are not responsible for 
advising him/her on the laws pertaining to his/her transaction.
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