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Originator Name Citibank N.A- Credit Card Department UAE

Primary Sponsoring Bank 021 CITIBANK

Customer Type* Individual OO 2.4 Non-Individual O 2,4 s Jreadl & 58
I ] e smmmne
1* Bank Name i) ol *1
2* Title of Account Gluadl aul *7
3 Mobile Number - Jsanall Cuilell o8, 3
4 Email Address oA 3o Gl e 4
5 Account Type Current/Savings Account F1_8 &8 s/ (5l Clus Glall g 5 5
6* | IBAN AlE Sl clall g, | %6
7 Issued for Credit Cards & (baiiyl! 48Uay d@aal 7
8* Commences On / / b hag *8
9 Expires On 01/01/1900 (ot (i 9
10 Variable for Card Variable :M: 4alla g bl dnMa 10
1 Payment Frequency Monthly :H: L e &l 4y )k 1
12* Maximum Amount g g . (Leave blank if amount as claimed can be paid) G.«AY\ 2l *12
13* | Currency Code AED Aleall e, | *13

(For official use only - Will be filled in by the Card Issuer) (4! jiao (L8 o Mais — acs ol Jlaricsdl])
Credit Card Number | | | | | | | | | | | | | | Olaiiy) diLhy a3,
Name on Card GLhll Ao auy!
DDA Purpose Code I Credit Card M g s, | | | | Issuer to fill in DDA Purpose Code I dlsad] uall i 545 o
Remarks Cillaa S

Agreement and Authorization U 5l g A8

By signing in the box below, I/we instruct and authorise you to pay Direct Debits from
my/our account to the Creditor at its account with the Creditor Bank on the basis of
the information provided in this Mandate, and in accordance with the terms and
conditions of this Mandate set out in the form, the Rules of the UAEDDS and any
additional terms and conditions governing my bank accounts or relationship with you.
Where this Mandate is being signed by a corporate entity, the undersigned is an
authorized signatory for the entity.

I/we confirm |/we have read and understood the terms and conditions applying to this
Mandate as set out in this form
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A, e A ol il Jsaall ad il g olial a8 sall (8 AS 5 Adas) g il 138 e
Uasais st Loea (sl 138 o Aidaidl Alal) 5 do s il Cragiis il 5 08 Sl 13y S 53/

Payer Name, Signature & Date*ztill g & sl | adlal) sl

I/We have read and understood the term and conditions printed overleaf.
A0l dadall 8 5316l alsal) g Ja gyl Liagdi/cragdi g Ui B/ 3 Sl

[O | have] /“[D | have not] left the Maximum amount as blank

el e 8 gle
Signature Name / asY!
Verified
s
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Terms and Conditions applicable to this mandate.

ol 1 Ao gadaii Al alaY) g Jag )

Signing this Mandate constitutes a legally binding contract between you, the Creditor and the Creditor's
Bank, in consideration of the Creditor accepting payments through the UAEDDS, the Creditor Bank
implementing the requests for payments and ourselves for making payments to the Creditor through the
UAEDDS.

e laiy il sy Wiy (oilall @liyy Al cps aSin Usle Lol daie (o i) 3 a8 53 IS5
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2. The terms of this Mandate also incorporate (and you are bound by) the Rules of the UAEDDS ("Rules") which ML AL aadll LY alda el by Aaail Loal () 13 dagyd ey -2
are available at www.centralbank.ae and any terms and conditions governing our relationship with you. If Lidle aSa5 Al dag 8 &l s www.centralbank.ae a8 se 8 58 5ia by ¢(Loasl el 2 jlall)
you fail fo comply with your obligations under this Mandate, the Rules or our terms and conditions, this may § <5 <U3 ol clal€als Uik o ol Adai) gf (my gitl) 130 Cant olilal 5l UMA] s G5 pSae
result in liability for costs or losses suffered by us or the Creditor Bank. Further, it may prejudice rights to Y ARLEYL 1an il oy ooy 5l ns Laasis CllSS 5l il gl e Al ghasall dllans N (g3
which you may otherwise be entitled. LS Gaang o o) Led laiun 055 O Ol e OIS (A G sially iy 38 I3 )
3. Please note that the Rules refer to you as the 'Payer’, us as the 'Paying Bank', the Creditor as the llaaey G5 " adlall " pellacay Ul 5 "l ellamey Gl jpdi L) o) Alaadle 2 -3
"Originator' and the Creditor's Bank as the 'Sponsoring Bank'. In the Rules, the Mandate is called, variously, | clbame: Aala¥l (8 (sl W Loy "JaS) olll' amlbaaey ool oy 5 "lalaall ("
the 'Direct Debit Authority' or 'DDA. Therefore, for the purposes of the Rules and this Mandate, those terms Agle ey Ja s p3l) Gl ogh ¢y il 138 5 AadaiY) (gl 2 Y a4l ")“‘-“” pradlly (o "
should be understood accordingly.
4. You are obliged to maintain sufficient funds in your account in order to meet the payments specified in this sl 13 b Lo (a seaiall cilaball Allie Jal (e elilin 8 3IS J) galy BlERYL 5k ol -4
Mandate. Partial settlement of direct debit claims, save in limited circumstances, will not be executed. Bagina cagol (A e« pilall aadl) iliUad 45 ja Ay gud (o) 288 o O Caguy
5. You may only amend or cancel this Mandate through the Originator. The Originator’s Bank must notify us of odgr Ujad) iiiall oy e camy il DA (e V) (sl e elad) 5l aes ol G Y :5
such amendments or cancellations. In the absence of such notification, we will continue to act on the basis of | &) il (bl o Jaadl (3 jaiod Coga ladY) 138 Jia e (B lelalY) o sl
the Mandate in place at that time. Requests for particular payments not be made (termed a 'Stop Request’) k" el 4] L) ol 138 Cint Aiin dads alan paay Clllal) woli Ciny il Al B
under this mandate will have to be only submitted to your Originator. It may take up to 5 working days to s dee o 5 ) Juat a5 il Joaeeldl) oty Bl el il ) (MY
Cancel/Amend the Mandate. In the meantime direct debits will continue as normal. A€ ] pmdl e jeiudion ¢l o2
6. Where a payment request is lodged by the Creditor's Bank into the UAEDDS and it is rejected for any reason, | < (s 4wy o5  pailaall madll il laYl aldas & il oliy Aol g ads alla =1 50) s 8 ‘6
the Creditor Bank is entitled to re-present the payment request up to a maximum of four times. We will pSile (i iy ol 258 (2 o Al dall il i Bale] A ) Gay () e
charge you for every payment request and represented request that is being returned due to insufficient o (A8 Jlgel 5 oo o el o8 ()5S il Sl ks S5 s lla O 0o L
funds in your account.
1. If you believe that the payment out of your account by direct debit should not have been made, then you il e S Lo il peadll Gk g dlilua (e Waala o5 Al daball o e S 1Y) -7
should inform us in writing within 30 (thirty) days of the statement date of your account showing the W dhla RIS G 5 Ga Lasy (0530) 30 IS llyy Ll Uyl of e dlle g dadlaw
payment, then in the absence of us agreeing otherwise, we are not obliged to entertain any request to Ala) ey llla (gl sy (e 3le 0S8 O g Lld 005 Lo g L8 o2 Jla (85 codall el
refund your account with the relevant amount. The basis upon which we are obliged fo provide a refund are | G BB (a5 33s3n0 dldl salely lgle eliy o 51 A Gansd) 0} dlibin ) Abuall (53 idud
limited, and relate to the application of the Rules and, for the avoidance of doubt, do not include issues in e D e R
connection with your contract or arrangements with the Creditor and are set out in the Rules. Ak
8. Itis your obligation to exercise reasonable care and vigilance in the operation of your account in the context | . 8bal) aadll Cle shne Blan b cllia Jidi (& Al y Aliall (e Jsine L8 Jh o 5ke il -8
of direct debit payments. We will make payments on the basis of this Mandate (as from time to time (DAY 5 o mn g o bt o Lasn) Gl 138 (lad (e ol Sy o 465 g
amended validly), and are not otherwise obliged to review or inform you about activity on your account, ol e Jalie B o ol Lo edlibin (838 5n (gl olty S jdad) ol danl s elsaly e sle Luds
unless mutually agreed and except as required by the Rules. Ao Aalaiy) Qllai Le o) (A
9. You are not permitted to close the account to which this Mandate relates without making arrangements with | elad) s «lldy GLall (Il ae a5 Jae (53 (o8l 130 4y (Blay () luaal) (332) &l jomy Y -9
the Creditor to do so, and validly cancelling the Mandate in accordance with these terms. PSSV o g sl o3l Wy i g o i sill
10.  If you request a refund and we turn down your request, then, if you remain dissatisfied, you should either Ja Jslad of L) caiie e I Y S 1 eele 0l el L )5 o]l sal 83le) culla i€ 13 ‘10
try to resolve the matter with the Creditor or you may request the UAE Central Bank to consider the issue Ja eloal" Leddiuse dpaill 3 kil (g 3S5al) Cijemall o cllal) @liSey i o) ga Y1 18
using the UAEDDS Dispute Resolution Procedure. The UAE Central Bank will not accept requests that are o psB bl (538 el Gpeadl diby o s L sl madll @l laY) alas (B ede Sl
based upon your contract or arrangements with the Creditor, and generally has discretion as fo whether itis | 22 (e OIS 13 Lo oliy ol 4on lasas aly () Gy iy 2l s e f e
prepared to intervene. Jaxll
1. We may in certain circumstances, for example, in order to comply with relevant sanctions as imposed by ¢g S all o paall Lo s Lo il gially Al Ja¥ (JBal Jis o e Cigpla U j5mn 1
CBUAE or anti-money laundering rules, refuse to follow a direct debit instruction or amend or cancel it (even llal) IS 13 i) 4l sl adans gl ¢ e muad al gLl (b i of ‘J‘y\{‘ e Agal sa alail
if the request is valid otherwise). We may also ask you for further information before executing a direct 85 vy Lyt 13 bl madl 345 J o sleall o 1330 i ks o W g LS (lagnaa
debit if we feel it necessary, and this may delay execution of your instruction. clilales 3i Gl a5 8 g el
12. If there is more than one direct debit on your account, the Direct Debit Requests from the Originator will be il e bl aadll Gllle ueat ataw ililia o daly e SST 5 il acad dllia (IS -12
processed on a first-in first-out basis. This will result in one or more Direct Dehit Requests heing dishonored | s 488 Ul sal llia (IS 13 2als e ST jilae s callal an (e330my . Jif 3 ol ol (e
if there are insufficient funds in your account to meet all payments. e daall auen Al dlila
13.  Please note that if you choose a variable amount and decide not to agree a cap with your Creditor in this IS 13 8 alad) il e i e BV pae &) 85 geiia dlae & Al 13) 4df Aaadle a -13
form, the Creditor will have an unlimited right to choose the amount deducted from your account, and the Al gy I il gy clilin (e g penal) gladll Jlial b 3lhe Ga aed @sSe Gl o8
Paying Bank will have no libility to you or the Creditor for any dispute between you about the variable 58 oY) 2ad) IS 13 V) ¢ prial) el e oS g5 6Y e otiall Ll slatl 5l Slalat Ad 55
amount, unless the cap has been breached. AR
14. The amount that will be claimed by the Originator on the due date may differ from the notified amount. This | (U Laal <l (S 285 4y Hladall dliall (je Bt gl (A (el 4 ltdais (o3 ilaal) Calis, 8 -14
could be due to the claimed amount determined by the Originator is after taking into consideration the L) ciladyg ey ladall flaally Jie V) 8 339 2y oglhall glaall o ¢ odiall esas 53 ) (o
notified amount, additional payments made by the payer using alternate channels and the payment option &8 8 Sl Jhadl B adlll o a1 ol gl la s by B Leadias ) L
selected by the payer subsequent to the intimation but prior to the due date. LByl
15. If the date(s) intimated by the Originator on which the Direct Debit Requests (DDR) under this Mandate will Gy st 8 8l aad (b)) Gl 28 )1 odiall el g 2aaall (F)sill) gl Caslia 13) -15
be raised falls on a holiday(s), then such DDR’s will be raised by the Originator within 7 business days Dbl padll |l ad ) Baie s dgan ) (M) Alke ¢ sl 138 Cnse el paadll
immediately following the holiday(s). Ll (@3Uaall) Allaal) 22y Jae ol 7 A (i) Al 5y
16.  This DDA may be cancelled by the Originator at its sole discretion without a written cancellation request O i sl s 53 coda 5 Galall b i cas (i) Aasl r bl aadll Gl clal) 55 .16
from the Payer. gl
17. Notices Ayl 17
17.0. Any notice relating to this Mandate shall be in wrifing and provided or accepted either in Arabic orin | Z5lai¥) of Za ol A3l Le) Al ol amsl w5 cladad (il 133 Blay i) ol 05 1,17
English or both. Lo gpall) )
17.h. Notices will be sent to you by pre-agreed means. e Lo Giia Qs e b)) Juf o 217
17.c. If a notice is received outside business hours, then it is received the next business day. A Janll oy B o) 8l inaed Janl) el g s 1) il S 217
18. The terms of this Mandate shall be construed in accordance with and governed by the applicable laws of the | <> (8 Loy caasiall 2y jall ol JLaY) &g & ) 0l sl iy imy il 138 plSals Doy pd uski ‘18

UAE including the Federal Law No.(18) of 1993 Commercial Transactions Law. Thus in the event of a dispute,
you shall submit to the jurisdiction of the UAE Courts.

Slile Ciny gl i i Jla (g ¢ s Akl dlabaad) (Lis 1993 dind (18) pd) galasV! o sl
1 il Ay yell ol la¥) &l 5o pSlaad dliadl) Radiall ¢ guadll



http://www.centralbank.ae/

Standing Instruction (For Non-Citibank Account Holders Only)
Appendix to the Direct Debit Authority Form signed on

Date:  / /

To,

The Manager
CITIBANK N.A.
Dubai, UAE

Dear Sir,
Please accept instructions to request debit my Registered Account Number

with and settle my Citibank Credit Cards (VISA/MasterCard)
outstanding every month in accordance with the particulars specified in the statement of account and based on
conditions hereunder-

PAYMENT TERMS || Minimum Payment [_] Full Outstanding

Conditions:

Citibank N.A. (“The Bank”) accepts this Standing Instruction in addition to the Direct Debit Authority Form signed
on , as specified, based upon the following conditions which forms the terms of a contract between

the Bank and myself whose signature appears below:

1. This Standing Instruction will be complied with by the Bank such that all instructions to debit my Registered
Account(s) and pay my Credit Card Account(s) ought to be complied with, conditional upon the availability of
sufficient funds in my Registered Account on the payment due date specified or within seven (7) days from
such specified date to cover the transaction unless otherwise agreed upon by the Bank in respect of any
particular instruction.

2. I shall not make any claims against the Bank and hereby waive any claims or right that | may have for any loss,
consequential loss, fees, damages, expense claims, costs or other obligations of any kind resulting from:

a. Any errors, neglects or defaults, acts or omissions, whether of itself or of its employees or of any
correspondents, sub-agents or other agents or their employees.

b. Any delays, loss in transit, errors of transmission or translation occurring in course of transfer by mail,
cable or wire, whether on the part of the Bank or its employees or on the part of any post or
telegraph authority or cable wireless, courier or transport company or employee of any of them
which the Bank may choose to make use of such transfer.

c. The Bank’ failure to debit my Registered Account in accordance with this Standing Instruction.

3. | hereby agree and undertake to hold harmless and keep indemnified the Bank against all costs, claims,
expenses and liabilities whatsoever in respect of or arising out of these instructions.

4. 1agree to pay the fees and charges applied in relation to the service provided.

5. In the event that | wish to settle the full monthly outstanding amount of my Citi Credit Cards as a payment
term, and the standing instruction has been declined by the other bank due to insufficient amount funds in my
Registered Account for that month, then | hereby instruct you to convert my payment term for the respective
month to Minimum Payment. | understand, agree and undertake to pay all costs, fees, penalties, charges
applicable to Minimum Payment Term as per the schedule of charges available on www.citibank.ae

6. This Standing Instruction shall continue to be valid until my Credit Card Account is closed or until the Standing
instruction is revoked by me in writing or revoked by the Bank by giving me fifteen(15) days’ notice in writing
thereof to my last known address.

| understand and with my signature hereon accept and agree to be bound by the provision herein and as stated

under Citibank General Terms and Conditions.

Customer Name Customer Signature

Jan 2016



