
xUq;fpizf;fg;gl;l epjpawpf;if 
xUq;fpizf;fg;gl;l tUkhz mwpf;if 

brk;gu; 31,y; KbTw;w tUlj;jpw;fhdJ  2020   2019

gq;F xd;wpw;fhd njhif jtpu> kpy;ypad; lhyu;fspy;

tUkhdk   

tl;b tUkhdk;  $ 58,089   $ 76,510 

tl;br; nrytpdk;   14,541   29,163

Njwpa tl;b tUkhdk;  $ 43,548   $ 47,347 

juFg;gzKk; fl;lzq;fSk;  $ 11,385   $ 11,746 

gpujhd nfhLf;fy; thq;fy;fs;  13,885   8,892

epu;thf kw;Wk; Vida ek;gpf;ifg; nghWg;Gf; fl;lzq;fs;   3,472   3,411

KjyPLfspd; tpw;gid %ykhd Mjhak; NjwpaJ   1,756   1,474
KjyPLfspd; Nghpyhd Fiwghl;L ,og;Gfs;:  

 KjyPLfs; kw;Wk; nrhj;Jfspd; Nghpyhd Fiwghl;L ,og;Gfs;   (165 )  (32 )
(1) AFS fld; gpizaq;fspd; Nghpyhd tuT ,og;GfSf;Fhpa Vw;ghL   (3 )  -

rk;ghj;jpaj;jpy; fhzg;gl;ll epfu Fiwghl;L ,og;Gfs; $ (168 ) $ (32 ) 

Vida tUtha; $ 420   $ 1,448 

nkhj;j tl;baw;w tUtha;fs; $ 30,750  $ 26,939

tl;br; nryT ePq;fyhf nkhj;j tUtha;fs;  $ 74,298  $ 74,286 
fld; ,og;Gf;fSf;Fk; mD$yq;fs; kw;Wk; Nfhupf;iffSf;Fkhd Vw;ghLfs; 

fld; ,og;Gf;fSf;fhd Vw;ghLfs; $ 15,922  $ 8,218
Kjph;r;rp tiu itf;fg;gl;Ls;s fld; gpizaq;fspd; (HTM) Nghpyhd tuT 

,og;GfSf;Fhpa Vw;ghL  7   -

Vida nrhj;Jfspd; Nghpyhd tuT ,og;GfSf;Fhpa Vw;ghL  7   -

fhg;GWjpjhuu; mD$yq;fs; kw;Wk; Nfhupf;iffs;   113   73

epjpaw;w fld; thf;FWjpfspd; Nghpyhd tuT ,og;GgSf;Fhpa Vw;ghL     1,446    92

fld; ,og;Gf;fSf;Fk; mD$yq;fs; kw;Wk; Nfhupf;iffSf;Fkhd nkhj;j Vw;ghLfs;  $ 17,495  $ 8,383 
nraw;ghl;Lr; nryTfs;  

,og;gPLk; mD$yq;fSk; $ 22,214   $ 21,433 

fl;llq;fs; kw;Wk; cgfuzq;fs;   2,333   2,328

njhopy;El;gk;/njhlu;ghly;   7,383   7,077

tpsk;guKk; re;ijg;gLj;jYk;  1,217   1,516

Vida nraw;ghLfs;   10,024   9,648

nkhj;jr; nraw;ghl;Lr; nryTfs;  $ 43,171   $ 42,002 

tUkhd tupfSf;F Kd;> njhlu;rpahd nraw;ghLfspypUe;J tUkhdk;  $ 13,632   $ 23,901 

tUkhd tupfSf;fhd Vw;ghL   2,525   4,430

njhlu;rpahd nraw;ghLfspypUe;J tUkhdk; (,og;G) $ 11,107   $ 19,471
iftplg;gl;l nraw;ghLfs;  

iftplg;gl;l nraw;ghLfspypUe;J ,og;G $ (20 ) $ (31 )

tUkhd tupfSf;fhd Vw;ghL (mD$yk;)  -   (27 )

tupfs; ePq;fyhf> iftplg;gl;l nraw;ghLfspypUe;J ,og;G $ (20 ) $ (4 )

fl;Lg;ghl;L tYtw;w <LghLfSf;F xJf;F Kd; epfu tUkhdk; (,og;G) $ 11,087   $ 19,467

fl;Lg;ghl;L tYtw;w <LghLfs;   40   66

rpl;b FOtpd; Njwpa  tUkhdk; (,og;G)  $ 11,047   $ 19,401
(2)

gq;nfhd;wpd; mbg;gilr; rk;ghj;jpak;   

njhlu;rpahd nraw;ghLfspypUe;J tUkhdk; (el;lk;) $ 4.75   $ 8.08

tupfs; ePq;fyhf> iftplg;gl;l nraw;ghLfspypUe;J ,og;G  (0.01 )  -

Njwpa tUkhdk; (el;lk;) $ 4.74   $ 8.08

epiwNaw;wpa ruhrhpg; nghJg; gq;Ffspd; epYit (kpy;ypad;fspy;)  2,085.8   2,249.2
(2)

gq;nfhd;wpd; Ijhf;fpa rk;ghj;jpak;   

njhlu;rpahd nraw;ghLfspypUe;J tUkhdk; (,og;G) $ 4.73   $ 8.04

Njwpa tup> iftplg;gl;l nraw;ghLfspypUe;J tUkhdk; (,og;G)  (0.01 )  -

Njwpa tUkhdk; (el;lk;)  $ 4.72   $ 8.04

rPuhf;fg;gl;l epiwNaw;wpa ruhrupg; nghJg; gq;Ffspd; epYit (kpy;ypad;fspy;)  2,099.0   2,265.3

(1)   ASC 326 f;F mikthf.

(2)  Gs;sptpguq;fs; kl;lk;jl;lg;gl;Ls;sjhy;> njhlh;r;rpahd nraw;ghLfs; kw;Wk; iftplg;gl;l nraw;ghLfs; njhlh;ghd 
gq;nfhd;wpd; rk;ghj;jpaq;fs; epfu tUkhdj;jpy; gq;nfhd;wpd; nkhj;j rk;ghj;jpaj;jpd; $l;Lj; njhifiag; 
gpujpgypf;fkhypUf;fyhk;.

rpl;b FO ,d;Nfhg;gNul;ll; kw;Wk; cg epWtdq;fs;

brk;gu; 31,y; KbTw;w tUlj;jpw;fhdJ 2020 2019

kpy;ypad; lhyu;fspy;

nrhj;Jf;fs;  

fhR kw;Wk; tq;fpfspypUe;J fhRk; tUkjpfSk; (xJf;fg;gl;l fhR kw;Wk; Vida itg;Gf;fSk;) $ 26,349  $ 23,967

tq;fpfspYs;s itg;Gf;fs;   283,266   169,952
kPs; tpw;gid xg;ge;jq;fspd; fPo; flDf;Fg; ngwg;gl;l kw;Wk; nfhs;tdT nra;ag;gl;l 

 gpizaq;fs; (KiwNa 2019 kw;Wk; 2020 bnrk;gh; 31,y; epahag; ngWkjpapy;

 ,Ue;jthwhd $153>193> $185>204 MfpadTk;; cs;slq;Fk;)  294,712   251,322

juFr; Nrit tUkjpfs;  44,806   39,857
th;j;jff; fzf;Fr; nrhj;Jf;fs; (KiwNa 2019 brk;gu; 31,Yk; 2020 brk;gu; 31,Yk; fld; 

 nfhLeu;fSf;F thf;fspf;fg;gl;l 120>236 lhyu;> 168>967 lhyu; Mfpatw;iwAk; cs;slf;Fk;)  375,079   276,140

KjyPLfs; :  
fpilf;fg;ngw;w tpw;gid fld;gj;jpuq;fs; (KiwNa 2019 brk;gu; 31,Yk; 2020 brk;gu; 31,Yk;
 epaha ngWkjpapy; fld; nfhLeh;fSf;F thf;fspf;fg;gl;l 8>721 lhyu;> 5>921 lhyu;

 vd;gdTk; KiwNa cs;slq;Fk;)  335,084   280,265
fpilf;fg;ngw;w tpw;gid fld;gj;jpuq;fs; (KiwNa 2019 brk;gu; 31,Yk; 2020 brk;gu; 31,Yk;
 epaha ngWkjpapy; fld; nfhLeh;fSf;F thf;fspf;fg;gl;l 1>923 lhyu;> 547 lhyu;

 vd;gdTk; KiwNa cs;slq;Fk;)  104,943   80,775
gq;Fhpikg; gpizaq;fs; (KiwNa 2020 kw;Wk; 2019 bnrk;gh; 31,y; epahag; ngWkjpapy; 

  ,Ue;jthwhd $1>162> $1>066 MfpadTk; cs;slq;Fk;)  7,332   7,523

nkhj;j KjyPLfs; $ 447,359  $ 368,563
fld;fs;:  
Efu;Nthu; (KiwNa 2019 brk;gu; 31,Yk; 2020 brk;gu; 31,Yk; ,Ue;jthwhd 18 lhyu;> 14 lhyu; 

 vd;gdTk; cs;slq;Fk;> epaha ngWkjpapy;)  288,839   309,548
epWtdk; (KiwNa 2019 brk;gu; 31,Yk; 2020 brk;gu; 31,Yk; ,Ue;jthwhd 4>067 lhyu;> 6>840 

 lhyu; Mfpa njhiffSk; cs;slq;Fk;> epaha ngWkjpapy;)  387,044   389,935

fld;fs;> Njwpa rk;ghjpf;fhj tUkhdk;  $  675,883  $ 699,483

fld; ,og;gpw;fhd nfhLg;gdT  (24,956 )  (12,783 )

Njwpa nkhj;j fld;fs; $ 650,927  $ 686,700

ed;kjpg;G  22,162   22,126
mUtr; nrhjJ; ff; s; (MSR clg; lKiwNa 2020 brkg; u; 31,Yk; 2019 brkg; u; 31,Yk; 

 ,Uej; thwhd $495 lhyu>;  $336 lhyu; Mfpa njhiffSk; css; lqF; k>;  epaha ngWkjpapy;  4,747   4,822
Vida nrhj;Jf;fs; (KiwNa 2020 brk;gu; 31,Yk; 2019 brk;gu; 31,Yk; ,Ue;jthwhd 

 $12>830 lhyu;> $14>613 lhyu; Mfpa njhiffSk; cs;slq;Fk;> epaha ngWkjpapy;)  110,683   107,709

nkhj;jr; nrhj;Jf;fs; $  2,260,090  $ 1,951,158
nghWg;Gf;fs;    

If;fpa mnkhpf;f mYtyfq;fspYs;s tl;b juhj itg;Gf;fs;  $ 126,942   $ 98,811
If;fpa mnkhpf;f mYtyfq;fspYs;s tl;b jUk; itg;Gf;fs; (KiwNa 2019 brk;gu; 31,Yk; 2019 

 brk;gu; 31,Yk; ,Ue;j 1>624 lhyu;> 879 lhyu; Mfpa njhiffSk; cs;slq;Fk;> epaha ngWkjpapy;)  503,213   401,418

If;fpa mnkhpf;f mYtyfq;fSf;F ntspapYs;s tl;b juhj itg;Gf;fs;  100,543   85,692
If;fpa mnkhpf;f mYtyfq;fSf;F ntspapYs;s tl;b jUk; itg;Gf;fs; (KiwNa 2019 

 brk;gu; 31,Yk; 2020 brk;gu; 31,Yk; ,Ue;j 695 lhyu;> 1,079 lhyu; Mfpa njhiffSk;  549,973   484,669  

cs;slq;Fk;> epaha ngWkjpapy;) $ 1,280,671  $ 1,070,590  
kPs; nfhs;tdT xg;ge;jq;fspd; fPo; fldspf;fg;gl;l kw;Wk; nfhs;tdT nra;ag;gl;l gpizaq;fs; 
 (KiwNa 2020 kw;Wk; 2019 bnrk;gh; 31,y; epahag; ngWkjpapy; ,Ue;jthwhd $40>651, $60>206

 MfpadTk; cs;slq;Fk;)  199,525   166,339  

juFg;gz nfhLkjpfs;  50,484   48,601  

th;j;jff; fzf;Fg; nghWg;Gf;fs;  168,027   119,894  
FWfpafhy fld;gLiffs; (KiwNa 2019 brk;gu; 31,Yk; 2020 brk;gu; 31,Yk; ,Ue;j 4>946 lhyu;>

 4>683 lhyu; Mfpa njhiffSk; cs;slq;Fk;> epaha ngWkjpapy;)  29,514   45,049  
ePz;lfhy fld;fs; (KiwNa 2019 brk;gu; 31,Yk; 2020 brk;gu; 31,Yk; ,Ue;j 55>783 lhyu;> 67>063

 lhyu; Mfpa njhiffSk; cs;slq;Fk;> epaha ngWkjpapy;)  271,686   248,760  
Vida nghWg;Gf;fs; (KiwNa 2019 brk;gu; 31,Yk; 2020 brk;gu; 31,Yk; ,Ue;j 6>343 lhyu;> 

 6>835 lhyu; Mfpa njhiffSk; cs;slq;Fk;> epaha ngWkjpapy;)  59,983   57,979  

nkhj;jg; nghWg;Gf;fs;  $ 2,059,890  $ 1,757,212  
gq;Fjhuu;fspd; cupikg;gq;F 

Nju;Tg; gq;Ffs; (rkepiy tpiy: 1.00 lhyu;> mjpfhukspf;fg;gl;l gq;Ffs;: 
30 kpy;ypad;> toq;fpa gq;Ffs;: 2020 brk;gu; 31,y; 719>200> kw;Wk; 2019 brk;gu; 31,y; 719>200 

 xl;Lnkhj;j jputepiyg; ngWkjpapy $ 19,480  $ 17,980 
nghJg; gqF; fs; (rkepiy tpiy: 0.01 lhyu>;  mjpfhukspff; gg; ll;  gqF; fs:;  

2019 brkg; u; 31,y; 3>099>663>661 kwW; k; 2018 brkg; u; 31,y; 3>099>602>856 gqF; fs;   31   31

Nkyjpf nrYj;jpa %yjdk;   107,846   107,840 

Njf;fpa rk;ghj;jpaq;fs;  168,272   165,369 
jpiwNrupg; gqF; fs>;  nfhs; tpiyapy:;  2020 brkg; u; 31,y-; 985>479>501 gqF; fs; kwW; k; 2020 

 brkg; u; 31,y-; 1,017>674>452 gqF; fs;        (64,129)         (61,660)

Vida tpupthd ,yhgk; (ell; k);          (32,058)           (36,318)

rpl;b FOtpd; gq;Fjhuu;fspd; cupikg;gq;F $ 199,442  $ 193,242 

fl;Lg;ghl;L cupikaw;w <LghLfs;  758   704 

nkhj;j cupikg;gq;F $ 200,200  $ 193,946 

nkhj;jg; nghWg;Gf;fSk; cupikg;gq;FfSk; $  2,260,090  $ 1,951,158 

xUq;fpizf;fg;gl;l epjp epiyikfs; mwpf;if

2020    2019

xl;Lnkhj;j jputepiyg; ngWkjpapy; Nju;Tg; gq;Ffs;  

tUl Muk;gj;jpy; kPjp $ 17,980   $ 18,460 

Gjpa Nju;Tg; gq;FKjypd; toq;fy;  3,000    1,500 

Nju;Tg; gq;FKjypd; kPl;G  (1,500 )   (1,980 ) 

tUl ,Wjpapy; kPjp $ 19,480   $ 17,980 
nghJg; gq;F kw;Wk; %yjdj;jpypUe;J Nkyjpfkhf nrYj;jpaJ  

tUl Muk;gj;jpy; kPjp $ 107,871   $ 107,953 

Copau; mD$yj; jpl;lq;fs;  5   (112 )

Nju;Tg; gq;FKjiy nghJg; gq;FKjyhf khw;Wjy   (4 )  (4 ) 

Vidait  5   34

tUl ,Wjpapy; kPjp $ 107,877   $ 107,871 
Njf;fpa rk;ghj;jpaq;fs;  

tUl Muk;gj;jpy; kPjp $ 165,369   $ 151,347 
(1)

Muk;g kPjpf;fhd rPuhf;fk;> thpfs; ePq;fyhf    

 epjpg; gj;jpuq;fs; - tuT ,og;Gfs; (CECL Vw;G)   (3,076 )  -

 khWglf;$ba gpd; mwtplg;gl;l Kd;whk; jug;G Nrfhpg;Gr; nryT   330   -

 Fj;jif fzf;fpay;> wpWtdj;jpw;F cs;shd nrhj;Jf;fspd; ghpkhw;wk;  -   151 

rPuhf;fg;gl;l Muk;g kPjp> tUl Muk;gj;jpy;  $ 162,623   $ 151,498  

rpl;b FOtpd; Njwpa tUkhdk;    11,047   19,401
(2)

nghJg; gq;fpyhgq;fs;    (4,299 )  (4,403 )

Nju;Tg; gq;fpyhgq;fs;   (1,095 )  (1,109 ) 
(3)

Vidait    (4 )  (18 )

tUl ,Wjpapy; kPjp  $ 168,272   $ 165,369 
jpiwNrupg; gq;FKjy;> nfhs;tpiyapy;  

tUl Muk;gj;jpy; kPjp $ (61,660 ) $ (44,370 )
(3)

Copau; mD$yj; jpl;lj;jpd; fPo; toq;fpa gq;Ffs;   456   585
(4)

RtPfupf;fg;gl;l jpiwNrupg; gq;FKjy;    (2,925 )  (17,875 )

tUl ,Wjpapy; kPjp $ (64,129 ) $ (61,660 )
rpl;b FOtpd; Vida  cs;slq;fpa tUkhdk; (,og;G)  

tUl Muk;gj;jpy; kPjp $ (36,318 ) $ (37,170 )
(1)

Muk;g kPjpf;fhd rPuhf;fk;> tupfs; ePq;fyhf    -   -

rPuhf;fg;gl;l Muk;g kPjp $ (36,318 ) $ (37,170 )
(3)

jpuz;l Vida ahTk; cs;slq;fpa rpl;b FOtpd; tUkhdk; (,og;G)   4,260   852

tUl ,Wjpapy; kPjp  $ (32,058 ) $ (36,318 )

nkhj;j rpl;b FOtpd;  nghJg; gq;Fjhuu;fspd; cupikg;gq;Ffs;  $ 179,962   $ 175,262 

nkhj;j rpl;b FOtpd;; gq;Fjhuu;fspd; cupikg;gq;F $ 199,442   $ 193,242 
fl;Lg;ghl;L cupikaw;w <LghLfs;  

tUl Muk;gj;jpy; kPjp  $ 704   $  854  
fl;Lg;ghl;Lupikaw;w gq;Fjhuu;fSf;Fk; njhlu;Gila xUq;fpizf;fg;gl;l

cg epWtdj;jpw;Fk; ,ilapyhd nfhLf;fy; thq;fy;fs;    -    -
 rpl;b FOtpw;Fk; fl;Lg;ghl;L cupikaw;w gq;Fjhuu;fSf;Fk;

,ilapyhd nfhLf;fy; thq;fy;fs  (4 )  (169 )

 fl;Lg;ghl;L cupikaw;w gq;Fjhuu;fSf;Fr; rhl;lj;jf;f epfu tUkhdk;  40   66

 fl;Lg;ghl;L chpikaw;w gq;Fjhuh;fSf;Fr; nrYj;jg;gl;l gfph;e;jspg;Gfs;  (2 )  (40 ) 
fl;Lg;ghl;L cupikaw;w gq;Fjhuu;fSf;Fr; rhl;lj;jf;f Vida

   midjJ; Kss; lqf; pa tUkhdk; (,ogG; )    26        -

Vidait   (6 )  (7 )

fl;Lg;ghl;L cupikaw;w <LghLfspy; Njwpa khw;wk;  $ 54  $ (150 )

tUl ,Wjpapy; kPjp $ 758   $ 704 

nkhj;j cupikg;gq;F $ 200,200   $ 193,946 

(1) Nkyjpf tpguqf; SfF; > rpww; papd ; 2020 Mzl; wpifapy ; gbtk ; 10-K,Yss;  xUqf; pizff; gg; ll;  epjpawpfi; ffSff; hd FwpgG;  1I 

www.citigroup.com/citi/investor/sec.htm ,y ; ghhf; f; Tk.;

(2) 2020,d ; Kjyhk>;  ,uzl; hk>;  %dw; hk ; kwW; k ; ehdf; hk ; fhyhzL; fspy ; mwptpff; gg; ll;  nghJg ; gqf; pyhgqf; s ; gqn; fhdw; pwF;  $0.51 
MFk.;2019,d ; Kjyhk ; kwW; k ; ,uzl; hk ; fhyhzL; fspy ; gqn; fhdw; pwF;  $0.45. 2019,d ; %dw; hk ; kwW; k ; ehdf; hk ; fhyhzL; fspy ; gqn; fhdw; pwF;  

$0.51. 

(3) gpdt; Utd njhlhg; hd jpiwNrhp gqF; fis css; lfF; k:; (i) tpUgG; hpik gpuNahfji; j <Lnrat; jwF;  Copahf; s ; jwN; ghJss;  gqF; fis 

toqf; pa rej; hg; g; qf; spy ; Copah ; gqF;  tpUgG; hpikj ; jpll; jj; pd ; gpuNahfk ; njhlhg; hd rpy nrawg; hLfs ;  (ii) rpww; p Copahf; SfF;  
klL; gg; Ljj; gg; ll;  myy; J jLff; gg; ll;  gqF; j ; jpll; qf; spd ; foP  ; thpj ; Njitfis epiwNtwW; tjwf; hf gqF; fs ; epWjj; p itff; gg; lb; UfF; k ;
rej; hg; g; qf; s.;

(4)  rpww; p gzpgg; hshf; s ; rigapdhy ; mqf; fP hpff; gg; ll;  nghJg ; gqF;  ksP n; fhst; dTj ; jpll; qf; spd ; foP  ; gpukhdkhf jpwej;  rei; jf ;       
nfhst; dTfis css; lfF; k.;

gq;Fjhuh; cupikg;gq;fpy; Vw;gl;l
khw;wq;fspd; xUq;fpize;j mwpf;if

brk;gu; 31,y; KbTw;w tUlj;jpw;fhdJ

kpy;ypad; lhyu;fspy;

  2020 2019

rpl;b FOtpd; Njwpa tUkhdk; (,og;G) $ 11,047   $ 19,401
$l;L: rpl;b FOtpd; Vida midj;Jk; cs;slq;fpa tUkhdk; (,og;G)  
KjylP L; g; gpizaqf; s; njhlug; py; Njwhj Mjhaqf; s; kwW; k; 

(1)
,ogG; ff; spd; epfu khww; k>;  tupfs; eqP f; yhf                              $     3,585               $      1,985

(1)
fld;gLif ngWkjp rPuhf;fypy; epfu khw;wk; (DVA), tupfs; ePq;fyhf    (475 )  (1,136 )
fhRg; gha;r;ry; ,lu; Nkyhz;ik njhlu;gpy; epfu khw;wk;> tupfs; ePq;fyhf  1,470   851

(2)
mD$yj; jpl;lq;fs; nghWg;gpd; rPuhf;fk;> tupfs; ePq;fyhf    (55 )  (552 )
ntspehl;L ehza khw;wj;jpw;fhd rPuhf;fj;jpy; epfu khw;wk;> 

  tupfs; kw;Wk; ,lu; Nkyhz;ik ePq;fyhf  (250 )  (321 )
epahag; ngWkjp ,lu;fhg;Gj; njhifapd;; tpyf;fg;gl;l 

 gFjpapy; epfu khw;wk;> tupfs; ePq;fyhf  (15 )   25 
rpl;b FOtpd; nkhj;j Vida midj;Jk; cs;slq;fpa tUkhdk; (,og;G)  $ 4,260  $ 852

rpl;b FOtpd;; nkhj;j midj;Jk; cs;slq;fpa tUkhdk; (,og;G) $ 15,307   $ 20,253

$l;L: fl;Lg;ghl;Lupikaw;w gq;Fjhuu;fSf;Fr; rhl;lj;jf;f nkhj;j Njwpa tUkhdk; $ 26  $ -
rpl;b FOtpd midj;Jk; cs;slq;fpa tUkhdk; (,og;G)  40   66

nkhj;j tpupthd tUkhdk;  $ 15,373   $ 20,319
(1) Nkyjpf tpguq;fSf;F> rpw;wpapd; 2020 Mz;lwpifapy; gbtk; 10-K,Ys;s xUq;fpizf;fg;gl;l epjpawpf;iffSf;fhd 

Fwpg;G 1I www.citigroup.com/citi/investor/sec.htm ,y; ghh;f;fTk;.
(2) Nkyjpf tpguq;fSf;F> rpw;wpapd; 2020 Mz;lwpifapy; gbtk; 10-K,Ys;s xUq;fpizf;fg;gl;l epjpawpf;iffSf;fhd 
Fwpg;G 8I www.citigroup.com/citi/investor/sec.htm ,y; ghh;f;fTk;.

xUq;fpizf;fg;gl;l tpupthd tUkhd $w;wpd; RUf;fk;

kpy;ypad; lhyu;fspy;

  2020 2019

cyfshtpa Efu;T tq;fpr; Nritapd; Njwpa tUkhdk;  $ 30.0  $ 33.0

epWtd uPjpahd thbf;ifahshfspd; Njwpa FOtpd; tUkhdk;  44.3   39.3

epWtd/Vida Njwpa tUkhdk;  0.1   2.0
nkhj;j Njwpa tUkhdk; $ 74.3  $ 74.3
Njwpa tUkhdk; $ 11.0  $ 19.4
Ijhf;fpa EPS – Njwpa tUkhdk;  4.72   8.04

 
Ijhf;fpa EPS – njhlu;rpahd nraw;ghLfspypUe;J tUkhdk;   4.73   8.04
nrhj;Jfs; $ 2,260  $ 1,951
itg;Gfs;  1,281   1,071
rpl;b FOtpd; gq;Fjhuu;fspd; gq;Fhpik    199   193

(1)Basel III  tpfpjq;fs; - g+uz mKyhf;fk;
nghJg; gq;Fhpik epiy 1 %yjdk;  11.7 %  11.8 %

(1)
epiy 1 %yjdk;   13.3 %  13.3 %

(1)
nkhj;j %yjdk ;  15.6 %  15.9 %
Jiz mD$yk;  7.0 %  6.2 %
nrhj;Jfs; kPjhd tUkhdk;   0.50 %  0.98 %

(2) (3)
nghJg; gq;Fhpik kPjhd tUkhdk;   5.7 %  10.3 %

(2) (4)
GydhFk; nghJg; gq;Fhpikapd; %ykhd tUkhdk;   6.6 %  12.1 %
gq;nfhd;wpd; Gj;jfg; ngWkjp  $      86.43 $       82.90
gq;nfhd;wpd; GydhFk; Gj;jfg; ngWkjp       73.67        70.39
epYitahfTs;s nghJg; gq;Ffs; (kpy;ypad;fspy;)       2,082        2,114

(5)
nkhj;j nrYj;Jk; tpfpjk;   73 %  122 %
re;ij %yjkhf;fk; $ 128  $ 169
Neub Copau;fs; (Mapuq;fspy;)  210   200

rpl;b FOtpd; epjpawpf;ifapd; RUf;fk;

gq;F xd;wpw;fhd njhiffs;> tpfpjq;fs;> Neub Copau;fs; jtpu>  gpy;ypad; lhyu;fspy;

(1) 2020 bnrk;gh; 31,y; ,Ue;jthwhd rpw;wpapd; mwpf;ifaplj;jf;f nghJg; gq;Fhpik mLf;F 1 %yjdk;> mLf;F 1 
%yjdk;> nkhj;j %yjdk; vd;gd Basel III Nkk;gLj;jg;gl;l mZfy; fl;likg;Gfspd; fPo; ngwg;gl;ld. mNj rkaj;jpy;> 
rpw;wpapd; mwpf;ifaplj;jf;f nghJg; gq;Fhpik mLg;G 1 %yjdj;jpw;Fk; mLf;F 1 %yjdj;jpw;Fk; ,ilapyhd 
tpfpjhrhuq;fs; Basel III toikahd mZfy; fl;likg;gpd; fPo; ngwg;gl;ld. mwpf;ifaplj;jf;f nkhj;j %yjd tpfpjk; 
2019 bnrk;gh; 31,y; ,Ue;jthW Basel III Nkk;gLj;jg;gl;l mZfy; fl;likg;gpd; fPo; ngwg;gl;l Fiwe;j njhifahFk;.  
(2) thpr; rPh;jpUj;jj;jpw;F gpw;gl;l thp tPjj;ij 2019Mk; kw;Wk; 2020Mk; Mz;Lfs; gpujpgypf;fpd;wd. Nkyjpf 
jfty;fSf;F> rpw;wpapd; 2020 Mz;lwpifapy; gbtk; 10-K,Ys;s xUq;fpizf;fg;gl;l epjpawpf;iffspYs;s 
“Fwpg;gplj;jf;f fzf;fpay; nfhs;iffs; kw;Wk; Fwpg;gplj;jf;f kjpg;gPLfs; - tUkhd thpfs;” vd;gij  
www.citigroup.com/citi/investor/sec.htm  ,y; ghh;f;fTk;.
(3) ruhrhp nghJg; gq;Fjhuh;fspd; gq;Fhpik %ykhd tUkhdkhdJ> epfu tUkhdj;jpypUe;J Kd;Dhpikg; gq;Ffspd; 
gq;fpyhgj;ijf; fopj;J tUk; njhifia ruhrhp nghJg; gq;Fjhuh;fspd; gq;Ffshy; gphpg;gjd; %yk; fzpf;fg;gLfpd;wJ. 
ruhrhp nkhj;j rpw;wpF&g; gq;Fjhuh;fspd; gq;Fhpik kPjhd tUkhdkhdJ> epfu tUkhdj;ij ruhrhp nghJg; 
gq;Fjhuh;fspd; gq;Ffshy; gphpg;gjd; %yk; fzpf;fg;gLfpd;wJ.  
(4)  RoTCE kw;Wk; TBV vd;gd GAAP my;yhj epjp eltbf;iffshFk;. RoTCE kw;Wk; TBV gw;wpa Nkyjpf 
jfty;fSf;F> rpw;wpapd; 2020 Mz;lwpifapy; gbtk; 10-K,Ys;s xUq;fpizf;fg;gl;l epjpawpf;iffspYs;s “%yjd 
%ytsq;fs; - GydhFk; nghJg; gq;Ffs;> gq;nfhd;wpd; Gj;jfg; ngWkjp> gq;nfhd;wpd; GydhFk; Gj;jfg; ngWkjp kw;Wk; 
gq;Fhpik kPjhd tUkhdk” vd;gij www.citigroup.com/citi/investor/sec.htm ,y; ghh;f;fTk;.
(5) epfu tUkhdj;jpd; rjtPjk; vd;w Kiwapy; mwptpf;fg;gl;l nkhj;jg; nghJg; gq;fpyhgKk; nghJg; gq;F 
kPs;nfhs;tdTfSk; (epfu tUkhdj;jpypUe;J Kd;Dhpikg; gq;fpyhgk; fopf;fg;gl;l njhif) nghJg; gq;Fjhuh;fSf;;Ff; 
fpilf;Fk;. gq;Fjhuh;fspd; gq;Fhpikapy; khw;wq;fs; gw;wpa xUq;fpizf;fg;gl;l mwpf;iffs;> xUq;fpizf;fg;gl;l 
epjpawpf;iffSf;fhd Fwpg;G 10> rpw;wpapd; 2020 Mz;lwpifapy; gbtk; 10-K,Ys;s xUq;fpizf;fg;gl;l 
epjpawpf;iffspYs;s “gq;Fhpikg; gpiza kPs;nfhs;tdTfs;” Mfpatw;iw www.citigroup.com/citi/investor/sec.htm ,y; 
ghh;f;fTk;. 



epWtdj; jfty;fs;

epiwNtw;W mYtyh;fs;

2021 ngg;uthp 26,y; ,Ue;jthW rpw;wp FOkj;jpd; epiwNtw;W mYtyh;fs;:
ngah; taJ tfpf;Fk; gjtp                                        
gPl;lh; Ngng[; 57  gp.ep.m. V~pah grpgpf;

ikf;fy; vy;. Nfhh;gl;**  60  gpujk epiwNtw;W mjpfhhp> rpw;wp F&g; kw;Wk; rpw;wpghq;f; 

N[d;> gpNw]h;** 53 jiyth;
Nltpl; yptpq;];ld;  57 gp.ep.m.> INuhg;gh> kj;jpa fpof;F kw;Wk; Mgphpf;fh  
khh;f; V.vy;. Nkrd;      51 gpujk epjp mjpfhhp  
Nkhp nkf;dpt;  50  gpujk ,zf;fg;ghl;L mjpfhhp
N[hz;Gy; xf;guh 49  fl;Lg;ghl;lhsh; kw;Wk; gpujk fzf;fpay; mjpfhhp 
fud; gPl;];  65  gpujk eph;thf mjpfhhp 
Mde;j; nry;tNfrhp  53  gp.ep.m.> FNshgy; nfhd;]pAkh; ghq;fpq;  
vl;th;l; ];ifyh; 47  FNshgy; nghJ mYty;fs; gpujhdp 
Vh;d];Nlh nlhnu]; fd;&  56   gp.ep.m.> yj;jPd; mnkhpf;fh
];nlndf; Lnuf;   56  gpujk ,lh; mjpfhhp
ruh ntr;lh;   40  kdpj tsq;fs; gpujhdp 
nuh`hd; tPurpq;f  70 nghJ MNyhrfh; kw;Wk; epWtdr; nrayhsh; 
ikf; tpl;nlf;fh; 57 nraw;ghLfs; kw;Wk; njhopy;El;gg; gpujhdp
gf;Nfh ,ghuh 59  gp.ep.m.> epWtd thbf;ifahsh;fs; FOkk; 

* rpw;wpapd; 2020 Mz;lwpf;ifahdJ 10-K gbtj;jpy; jhf;fy; nra;ag;gl;lTld;> jpUkjp gpNw]h; rpw;wp FOkj;jpd; CEO gjtpia jpU. 
Nfhh;gl;blkpUe;J nghWg;Ngw;ghh;;  gpd;tUgth;fs; jtpu kw;iwa rfy epiwNtw;W mYtyh;fSk; jkJ jw;Nghja epiwNtw;W mYtyh; 
gjtpfis Fiwe;jgl;rk; Ie;J Mz;Lfshf tfpj;J tUfpd;wdh;:
l jpU. Ngng[; 2010,y; rpw;wpapy; ,ize;J 2019 xf;Nlhghpy; jw;Nghja gjtpiag; nghWg;Ngw;whh;. Kd;dh;> mth; 2017 [dthpf;Fk; 2019 
xf;NlhgUf;Fk; ,ilNa ICG,d; epjp epWtdq;fs; FOkj;jpd; (FIG) cyfshtpa gpujhdpahfTk; 2010 Kjy; 2017 [dthp tiu FIG,d; 
cyfshtpa ,izg; gpujhdpahfTk; gzpahw;wpdhh;. rpw;wpapy; ,iztjw;F Kd;dh;> jpU. Ngng[; nlhap~; tq;fpapd; mnkhpf;f epjp epWtdq;fs; 
,izg; gpujhdp cs;spl;l gjtpfis tfpj;jhh;. 

l jpUkjp gpNw]h; 2004,y; rpw;wpapy; ,ize;J 2019 xf;Nlhghpy; jw;Nghja gjtpiag; nghWg;Ngw;whh;. Kd;dh;> mth; 2019 xf;NlhgUf;Fk; 
2020f;Fk; ,ilNa GCB,d; gpujk epiwNtw;W mjpfhhpahff; flikahw;wpdhh;. mjw;F Kd;dh;> 2015 [_d; Kjy; 2019 xf;Nlhgh; tiu mth; rpw;wp 
yj;jPd; mnkhpf;fhtpd; gpujk epiwNtw;W mjpfhhpahf ,Ue;jhh;. If;fpa mnkhpf;f Efh;T kw;Wk; tzpf tq;fpr; Nrit kw;Wk; rpw;wpNkhh;Nf[pd; 
CEO, rpw;wpapd; cyfshtpa jdpahh; tq;fpapd; CEO, %Nyhgha kw;Wk; M&A mikg;gpd; cyfshtpa gpujhdp vd;gd cs;spl;l NtW gy 
gjtpfisAk; mth; tfpj;Js;shh;.

l jpU. yptpq;];ld; 2016,y; rpw;wpapy; ,ize;J 2019 khh;r;rpy; jw;Nghja gjtpf;F epakpf;fg;gl;lhh;. Kd;dh;> mth; 2016 [_d; Kjy; 
mT];jpNuypah kw;Wk; epa+rpyhe;jpw;fhd rpw;wpapd; ehl;L mjpfhhpahfg; gzpahw;wpdhh;. rpw;wpapy; ,iztjw;F Kd;dh;> mth; fpnwbl; Ra;]p 
epWtdj;jpy; xd;gJ Mz;Lfs; flik Ghpe;jhh;. mth; mq;F gpuhe;jpaj;jpw;fhd KjyPl;L tq;fpr; Nrit kw;Wk; %yjdr; re;ijfs; gphptpy; cg 
jiytuhfTk; fpnwbl; Ra;]p mT];jpNuypahtpd; M&A gpujhdp kw;Wk; gpujk epiwNtw;W mjpfhhpahfTk; gjtp tfpj;jhh;.

l jpU. Nkrd; 2001,y; rpw;wpapy; ,ize;J 2019 ngg;uthpapy; jw;Nghja gjtpiag; nghWg;Ngw;whh;. ,jw;F Kd;dh;> mth; 2014 nrg;nlk;ghpy; 
,Ue;J ICG,d; CFO Mf gzpahw;wpdhh;. epWtdj;jpy; NtW gy rpNu~;l nraw;ghl;L> %Nyhgha kw;Wk; epjpr; nraw;ghl;Lg; gjtpfisAk; mth; 
tfpj;Js;shh;. rpw;wp jdpahh; tq;fpapd; CEO> rpw;wp N`hy;bq;]pd; CEO> rpw;wp cyfshtpa nry;t Kfhikj;Jtg; gphpTf;fhd CFO kw;Wk; 
%Nyhgha> M&A gpujhdp vd;gd ,g; gjtpfSs; mlq;Fk;.  

l jpUkjp nkf;dpt; 2012,y; rpw;wpapy; ,ize;J 2020 [_dpy; jw;Nghja gjtpf;F epakpf;fg;gl;lhh;. ,jw;F Kd;dh;> mth; 2019 Vg;gpuy; Kjy; 2020 
[_d; tiu rpw;wp ghq;f;> N.A gpujk epiwNtw;W mjpfhhpahfTk; 2017 ngg;uthp Kjy; 2019 Vg;gpuy; tiu rpw;wpapd; gpujk fzf;fha;thsuhfTk; 
gzpGhpe;jhh;. mg; gjtpiag; nghWg;Ngw;gjw;F Kd;> mth; yj;jPd; mnkhpf;fh kw;Wk; nkf;]pNfhTf;fhd gpujk eph;thf mjpfhhpahfTk; ,ilf;fhy 
gpujk fzf;fhsuhfTk; nraw;gl;lhh;. cs;sff; fzf;fha;T mikg;gpDs; cyfshtpa khw;w Kd;Kaw;rpf;Fk; mth; jiyik jhq;fpdhh;.

l jpU. xf;guh 2020 etk;ghpy; jw;Nghja gjtpf;fhf rpw;wpapy; ,izj;Jf;nfhs;sg;gl;lhh;. ,jw;F Kd;dh;> mth; 2016Mk; Mz;bypUe;J Nkhh;fs; 
];lhd;ypapy; Kfhikj;Jtg; gzpg;ghsh;> epjpj; jpl;lkply; kw;Wk; gFg;gha;Tf;fhd cyfshtpa gpujhdp kw;Wk; cl;fl;likg;Gf; FOf;fspd; CFO 
Mfpa gjtpfis tfpj;Js;shh;. nfg;gpl;ly; tz; /gpdhd;~y; Nfhg;gNu~dpd; epjpj; Jiw Kfhikj;Jt cg jiyth; kw;Wk; gpujpf; 
fl;Lg;ghl;lhsuhfTk; mth; Nritahw;wpAs;shh;.

l jpUkjp gPl;]; 2020 [_dpy; jw;Nghja gjtpf;fhf rpw;wpapy; ,izj;Jf;nfhs;sg;gl;lhh;. ,jw;F Kd;dh;> mth; 2017f;Fk; 2019f;Fk; ,ilNa 
Wells Fargo gzpg;ghsh;fs; rigapy; flikahw;wpdhh;. Rkhh; 20 Mz;Lfs; BNY Mellon,y; gzpGhpe;j mth;> mq;F gy tpahghug; gphpTfis 
eph;tfpj;jJld;> 2016Mk; Mz;by; tpyFtjw;F Kd; Ie;J tUlq;fSf;F mjd; jiytuhfTk; gjtp tfpj;jhh;. mjw;F Kd;gjhf> mth; 
JPMorgan Chase epWtdj;jpYk; gy;NtW Kfhikj;Jtg; gjtpfspy; Nritahw;wpdhh;.

l jpU. nry;tNfrhp 1991,y; rpw;wpapy; ,ize;J 2021 [dthpapy; jw;Nghja gjtpiag; nghWg;Ngw;whh;. ,jw;F Kd;dh;> mth; 2018 xf;Nlhghpy; 
,Ue;J If;fpa mnkhpf;f Efh;T tq;fpapd; gpujhdpahff; flikahw;wpdhh;. mjw;F Kd;> mth; rpw;wpapy; NtW gy gjtpfisAk; tfpj;jhh;. 
2015f;Fk; 2018f;Fk; ,ilNa Mrpa grpgpf; gpuhe;jpaj;jpw;fhd Efh;T tq;fpr; Nritg; gpujhdp> Mrpahd; kw;Wk; ,e;jpahTf;fhd Efh;T tq;fpr; 
Nritg; gpujhdp Nghd;w gjtpfSk; mtw;wpy; cs;slq;Fk;. rpq;fg;g+h;>  kNyrpah> ,e;NjhNdrpah> gpypg;gPd;];> jha;yhe;J> tpal;ehk; 
Mfpatw;wpYk; ,e;jpahtpYk;  Efh;T tq;fpr; NritfSf;F mth; jiyik jhq;fpdhh;.

l jpU. nlhnu]; 1989,y; rpw;wpapy; ,ize;J 2019 xf;Nlhghpy;  jw;Nghja gjtpiag; nghWg;Ngw;whh;. ,jw;F Kd;dh;> mth; 2014 Xf;Nlhghpy; 
,Ue;J Citibanamex ,d; CEO MfTk; 2006f;Fk; 2011f;Fk; ,ilNa nkf;]pNfhtpYs;s GCB,d; CEO MfTk; 2003f;Fk; 2006f;Fk; ,ilNa 
Crédito Familiar,d; CEO MfTk; flikahw;wpdhh;. Citibanamex ,d; gpuhe;jpag; gzpg;ghsh;> gphpTg; gzpg;ghsh; cs;slq;fpa NtW gjtpfisAk; 
mth; tfpj;Js;shh;.  

l jpU. Lnuf; 1991,y; rpw;wpapy; ,ize;J 2020 bnrk;ghpy; jw;Nghja gjtpiag; nghWg;Ngw;whh;. ,jw;F Kd;dh;> mth; 2020 ngg;guthpapypUe;J 
EMEA,d; CROMf gzpahw;wpaJld;> rpw;wpghq;f; INuhg;ghtpd; CEO cl;gl rpw;wpapy; NtW rpy gjtpfisAk; tfpj;Js;shh;. w~;ah> 
njd;dhgphpf;fh> ̀ q;Nfhp cs;spl;l ehLfspy; rpw;wpapd; nraw;ghLfis Kd;ndLg;gjpYk; mth; Kjd;ikg; gzpfis Mw;wpAs;shh;.

l jpUkjp ntr;lh; 2004,y; rpw;wpapy; ,ize;J 2018 [_iyapy; jw;Nghja gjtpiag; nghWg;Ngw;whh;. ,jw;F Kd;dh;> mth; rpw;wpapd; Talent and 
Diversity gpujhdpahfTk;  Citi CEO ikf;fy; Nfhh;gl; mth;fspd; gpujk mYtyuhfTk; gzpahw;wpdhh;. jpU. ikf;fy; XePy;> jpU. hpr;rh;l; ghh;rd;]; 
MfpNahh; rpw;wp FOkj;jpd; gzpg;ghsh;fs; rigj; jiyth;fshf tpsq;fpa fhyj;jpy; mth;fs; ,UthpdJk; jiyik mjpfhhpahfTk; jpUkjp 
ntr;lh; flikahw;wpAs;shh;. epWtd M&A> %Nahgha kw;Wk; KjyPl;L tq;fpr; Nrit Mfpa Jiwfs; cl;gl rpw;wpapd; ICG,Yk; mth; 
gjtpfis tfpj;Js;shh;

l jpU. tpl;nlf;fh;  2009,y; rpw;wpapy; ,ize;J 2018 etk;ghpy; jw;Nghja gjtpiag; nghWg;Ngw;whh;. ,jw;F Kd;dh;> mth; 2014 nrg;nlk;gh; 
njhlf;fk; ICG,d; nraw;ghLfs; kw;Wk; njhopy;El;gg; gpujhdpahff; flikahw;wpdhh;. rpw;wpapy; mth; NtW gy gjtpfisAk; tfpj;Js;shh;. 
gpizaq;fs;> tq;fpapay; nraw;ghLfs; kw;Wk; njhopy;El;gg; gpujhdp>  ICG,d; njhopy;El;gg; gpujhdp> gpuhe;jpaj;jpd; gpujk jfty; mjpfhhp 
vd;gd mg; gjtpfSs; mlq;Fk;. 

l jpU. ,ghuh 1987,y; rpw;wpapy; ,ize;J 2019 Nk khjj;jpy; jw;Nghja gjtpiag; nghWg;Ngw;whh;. ,jw;F Kd;dh;> mth; 2013 etk;ghpy; ,Ue;J 
ICG,d; re;ijfs; kw;Wk; gpizaq;fspd; cyfshtpa gpujhdpahff; flikahw;wpdhh;. mjid jtpu> mth; ICG,y; NtW rpy gjtpfisAk; 
tfpj;Js;shh;. cyfshtpa re;ijfspd; gpujpg; gpujhdp> cyfshtpa epiyahd tUkhdj;jpd; ,izg; gpujhdp vd;gd mtw;Ws; mlq;Fk;.
elj;ijf; Nfhit> newpKiwf; Nfhit
kpfTah;e;j newpKiwj; juhjuq;fSf;fhd mh;g;gzpg;igg; NgZk; elj;ijf; Nfhit xd;iw rpw;wp F&g; nfhz;Ls;sJ. ,e;j elj;ijf;; 
Nfhitf;F Nkyjpfkhf> epjpj; njhopy; epGzh;fSf;fhd (fzf;fpay;> epjpf; fl;Lg;ghL> epjp mwpf;ifaply; nraw;ghLfs;> epjpj; jpl;lkply; kw;Wk; 
gFg;gha;T> jpiwNrhp> thp> %Nyhghak; kw;Wk; M&A, KjyPl;L cwTfs; kw;Wk; gpuhe;jpa/Gulf;l; /gpdhd;]; njhopy; epGzh;fs;> eph;thf 
mYtyh;fs; MfpNahh; ,jpy; cl;gLth;)  newpKiwf; Nfhit xd;Wk; cs;sJ. ,J cyfshtpa hPjpapy; gpuNahfpf;fg;gLfpd;wJ. epjpj;Jiw 
epGzh;fSf;Fhpa newpKiwf;; NfhitahdJ rpw;wpF&g;gpd; gpujhd epiwNtw;W mjpfhhp> gpujhd epjp mjpfhhp> gpujhd fzf;fpay; mjpfhhp 
MfpNahUf;Fg; nghUe;Jk;. epjpj;Jiw epGzh;fSf;fhd newpKiwf; Nfhitapy; VNjDk; jpUj;jq;fs; kw;Wk; tpyf;fspg;Gf;fs; nra;ag;gbd;> 
mit www.citigroup.com vd;w rpw;wpF&g; ,izaj;jsj;jpy; ntspg;gLj;jg;gLk;.

epjpj;Jiw epGzh;fSf;fhd elj;ij Nfhit> newpKiwf;; Nfhit Mfpa ,uz;LNk rpw;wpF&g; ,izaj;jsj;jpy; jug;gl;Ls;sd. “About Us” 
vd;gijAk; mjd; gpd; “Corporate Governance” vd;gijAk; fpspf; nra;tjd; %yk; mtw;iw ghh;itaplyhk;.  mj;Jld;>  rpw;wpapd; epWtd 
MSiff;fhd  topfhl;Ljy;fisAk; rpw;wp FOk gzpg;ghsh;fs; rigapd; fzf;fha;Tf; FO> newpKiw kw;Wk; fyhrhuf; FO> epakdf; FO> 
MSik kw;Wk; nghJ tptfhuf; FO> nraw;ghLfs; kw;Wk; njhopy;El;gf; FO>  Mszp kw;Wk; ,og;gPl;Lf; FO> ,lh; Kfhikj;Jtf; FO 
vd;gtw;wpd; rhrd tpguq;fisAk; mq;F ghh;itapl KbAk;. Citigroup Inc., Corporate Governance, 425 Park Avenue, 2nd Floor, New York, New York 
10043  vd;w Kfthpf;F vOjpAk; ,j; jfty;fisg; ngw;Wf;nfhs;syhk;.

rpl;b FO ,d;Nfhg;gNul;ll; kw;Wk; cg epWtdq;fs;

2020    2019

njhlu;rpahd nraw;ghLfspd; nraw;ghl;L eltbf;iffs; %yk; gzg; gha;r;ry;  

fl;Lg;ghl;L mjpfhukw;w mf;fiwfSf;Fr; rhl;l Kd; epfu tUkhdk; (,og;G)  $  11,087  $ 19,467

fl;Lg;ghl;L mjpfhukw;w mf;fiwfSf;Fr; rhl;lf;$ba epfu tUkhdk;  40   66

rpl;b FOtpd; Njwpa tUkhdk; (,og;G) $  11,047   19,401

iftplg;gl;l nraw;ghLfs; %ykhd ,og;G> tupfs; ePq;fyhf   (20 )  (4 )

njhlu;rpahd nraw;ghLfs; %yk; tUkhdk; (,og;G) - fl;Lg;ghl;L mjpfhukw;w mf;fiwfs; ePq;fyhf  $ 11,067  $ 19,405
Njwpa ,yhgj;ij njhlu;rpahd nraw;ghLfspd; nraw;ghl;L eltbf;iffspdhy; ngwg;gl;l 
 Njwpa gzj;ijAk; ,irTgLj;Jtjw;fhd rPuhf;fk;  

(1)
Kf;fpa tpw;Wj;jPh;j;jy;fs; kPjhd Njwpa Mjhak;   -   - 

Nja;khdk;; kw;Wk; fld; jPu;g;G  3,937   3,905

xj;jpitf;fg;gl;l tup Vw;ghL  (2,333 )  (610 )

fld; ,og;GfSf;fhd Vw;ghL  17,368   8,310

KjyPLfspd; tpw;gid %yk; ngwg;gl;l Mjhak;  (1,756 )  (1,474) 

KjyPLfs;> ed;kjpg;G kw;Wk; mUtr; nrhj;Jf;fs; kPjhd Njwpa rPuopg;G  165   32

tu;j;jff; fzf;Fr; nrhj;Jf;fspy; khw;wk;   (98,997 )  (20,124 )

tu;j;jff; fzf;Fg; nghWg;Gf;fspy; khw;wk;  48,133   (24,411 )

juF tUkjpfspy; khw;wk;> Njwpa juFr; nrd;kjpfs;  (3,066 )  (20,377 )

fld; HFSfspy; khw;wk;  1,202   (909 )

Vida nrhj;Jf;fspy; khw;wk;   (1,012 )  4,724

Vida nghWg;Gf;fspy; khw;wk;  558   1,737

Njwpa Vidait  4,113   16,955

nkhj;jr; rPuhf;fq;fs; $  (31,688 ) $ (32,242 )
njhlu;rpahd nraw;ghLfspd; nraw;ghl;L eltbf;iffspdhy; toq;fg;gl;l

  (mtw;wpy; gad;gLj;jg;gl;l) Njwpa gzk;  $  (20,621 ) $ (12,837 )
njhlh;r;rpahd nraw;ghLfspd; KjyPl;L eltbf;iffs; %ykhd gzg; gha;r;ry;  
kPs; tpw;gid xg;ge;jq;fspd; fPo; tpw;fg;gl;l $l;lhr;rp epjpfs; kw;Wk; ngwg;gl;l 

 my;yJ nfhs;tdT nra;ag;gl;l gpzaq;fs; $ (43,390 ) $ 19,362

fld;fspy; khw;wk  14,249   (22,466 )

fld;fspd; tpw;gid kw;Wk; gpizakhf;fy; %ykhd tUkhdk;  1,495   2,878

KjyPLfspd; nfhs;tdT  (334,900 )  (274,491 )

KjyPLfspd; tpw;gid %ykhd tUkhdk;  146,285   137,173

KjyPLfspd; Kjpu;r;rp %ykhd tUkhdk;  124,229   119,051
(1)

Kf;fpa tpw;Wj;jPu;j;jy;fs; %ykhd tUkhdk;    -   - 
fl;llq;fs;> cgfuzq;fs; kw;Wk; Kyjdkhf;fpa nkd;nghUs;fs; kPjhd 

 %yjdr; nryTfs  (3,446 )  (5,336 )
fl;llq;fs; kw;Wk; cgfuzq;fs;> cg epWtdq;fs; kw;Wk; Jiz epWtdq;fs;> 

 kPsg; ngw;w nrhj;Jf;fspd; tpw;gid %ykhd tUkhdk;   50   259

Njwpa Vidait  116   196

njhlu;rpahd nraw;ghLfspd; KjyPl;L eltbf;iffspy; gad;gLj;jg;gl;l epfu gzk; $ (95,312 ) $ (23,374 )
njhlu;rpahd nraw;ghLfspd; epjp eltbf;iffs; %ykhd gzg; gha;r;ry;  

nrYj;jg;gl;l gq;fpyhgk; $  (5,352 ) $ (5,447 )

Kd;Dupikg; gq;Ffspy; toq;fy;   2,995   1,496

Kd;Dupikg; gq;Ffspy; kPl;G  (1,500 )  (1,980 )

ngwg;gl;l jpiwNrup gq;Ffs  (2,925 )  (17,571 )

xj;jpitf;fg;gl;l tupfspd; nfhLg;gdTf;fhfr; rku;g;gpf;fg;gl;l gq;Ffs;  (411 )  (364 )
kPs;nfhs;tdT xg;ge;jq;fspd; fPo; nfhs;tdT nra;ag;gl;l $l;lhr;rp epjpfs; kw;Wk; 

 fldspf;fg;gl;l my;yJ tpw;fg;gl;l gpizaq;fs;   33,186   (11,429 )

ePzlfhyf; fld; toq;fy;  76,458   59,134

ePz;lfhyf; fld; nfhLg;gdTfs; kw;Wk; kPl;Gfs;   (63,402 )  (51,029 )

itg;Gf;fspy; khw;wk;  210,081   57,420

FWfpafhyf; fld;fspy; khw;wk;  (15,535 )  12,703

njhlu;r;rpahd nraw;ghLfspd; epjp eltbf;iffspdhy; toq;fg;gl;l Njwpa gzk; $ 233,595  $ 42,933

gzk; kw;Wk; gzj;jpw;Fr; rkkhditfs; kPJ guptu;j;jid tPj khw;wq;fspd; jhf;fk; $ (1,966 ) $ (908 )

tq;fpfspypUe;J tUkjpahd gzk; kw;Wk; tq;fpfspYs;s itg;Gfspy; khw;wk; $  115,696  $  5,814

fhyg;gFjpapd; Muk;gj;jpy;> tq;fpfspypUe;J tUkjpahd gzk; kw;Wk; tq;fpfspYs;s itg;Gfs;    193,919   188,105

fhyg;gFjpapd; Kbtpy; tq;fpfspypUe;J tUkjpahd gzk; kw;Wk; tq;fpfspYs;s itg;Gfs;   $ 309,615  $ 193,919

tq;fpfspypUe;jhd gzk; kw;Wk; tUkjpfs; $ 26,349  $ 23,967
tq;fpfspYs;s itg;Gfs;    283,266   169,952

fhyg;gFjpapd; Kbtpy; tq;fpfspypUe;J tUkjpahd gzk; kw;Wk; tq;fpfspYs;s itg;Gfs;  $ 309,615  $ 193,919
njhlu;rpahd nraw;ghLfSf;fhd gzg; gha;r;ry; jfty;fspd; Nkyjpf ntspg;gLj;jy;

tUkhd tupfSf;fhf Mz;by; nrYj;jg;gl;l gzk; $  4,797  $  4,888

tl;bf;fhf Mz;by; nrYj;jg;gl;l gzk;  13,298   28,682
(2)

gzk; my;yhj KjyPl;L eltbf;iffs;

(HFS) fld;fspypUe;J fld;fSf;fhd gupkhw;wk; $ 2,614  $ 5,500
(1) Nkyjpf tpguq;fSf;F> rpw;wpapd; 2020 Mz;lwpifapy; gbtk; 10-K,Ys;s xUq;fpizf;fg;gl;l epjpawpf;iffSf;fhd 

Fwpg;G 2I www.citigroup.com/citi/investor/sec.htm ,y; ghh;f;fTk;.

xUq;fpizf;fg;gl;l gzg; gha;r;ry; mwpf;if

brk;gh; 31,y; KbTw;w tUlj;jpw;fhdJ

kpy;ypad; nlhyh;fspy;

(2) nraw;ghl;L kw;Wk; epjpf; Fj;jif ghtidf;Fhpa nrhj;Jfs;> Fj;jifg; nghWg;Gfs; vd;gd KiwNa gzk; my;yhj
KjyPl;L kw;Wk; epjpaply; eltbf;iffisg; gpujpepjpj;Jtk; nra;fpd;wd. mit> ,q;F toq;fg;gl;Ls;s gzk; my;yhj
KjyPl;L eltbf;iffspy; cs;slf;fg;gltpy;iy. 2020 kw;Wk; 2019 bnrk;gh; 31,y; ,Ue;jthwhd Nkyjpf jfty;fs; kw;Wk; 
kPjpfSf;F rpw;wpapd; 2020 Mz;lwpf;ifapd; gbtk; 10-K ,Ys;s xUq;fpizf;fg;gl;l epjpawpf;iffspd; Fwpg;G 26IAk; mJ 
njhlh;ghd Nkyjpf tpguq;fSf;F www.citigroup.com/citi/investor/sec.htmIAk; ghh;f;fTk;.



xUq;fpizf;fg;gl;l epjpawpf;if 
xUq;fpizf;fg;gl;l tUkhz mwpf;if 

brk;gu; 31,y; KbTw;w tUlj;jpw;fhdJ  2020   2019

gq;F xd;wpw;fhd njhif jtpu> kpy;ypad; lhyu;fspy;

tUkhdk   

tl;b tUkhdk;  $ 58,089   $ 76,510 

tl;br; nrytpdk;   14,541   29,163

Njwpa tl;b tUkhdk;  $ 43,548   $ 47,347 

juFg;gzKk; fl;lzq;fSk;  $ 11,385   $ 11,746 

gpujhd nfhLf;fy; thq;fy;fs;  13,885   8,892

epu;thf kw;Wk; Vida ek;gpf;ifg; nghWg;Gf; fl;lzq;fs;   3,472   3,411

KjyPLfspd; tpw;gid %ykhd Mjhak; NjwpaJ   1,756   1,474
KjyPLfspd; Nghpyhd Fiwghl;L ,og;Gfs;:  

 KjyPLfs; kw;Wk; nrhj;Jfspd; Nghpyhd Fiwghl;L ,og;Gfs;   (165 )  (32 )
(1) AFS fld; gpizaq;fspd; Nghpyhd tuT ,og;GfSf;Fhpa Vw;ghL   (3 )  -

rk;ghj;jpaj;jpy; fhzg;gl;ll epfu Fiwghl;L ,og;Gfs; $ (168 ) $ (32 ) 

Vida tUtha; $ 420   $ 1,448 

nkhj;j tl;baw;w tUtha;fs; $ 30,750  $ 26,939

tl;br; nryT ePq;fyhf nkhj;j tUtha;fs;  $ 74,298  $ 74,286 
fld; ,og;Gf;fSf;Fk; mD$yq;fs; kw;Wk; Nfhupf;iffSf;Fkhd Vw;ghLfs; 

fld; ,og;Gf;fSf;fhd Vw;ghLfs; $ 15,922  $ 8,218
Kjph;r;rp tiu itf;fg;gl;Ls;s fld; gpizaq;fspd; (HTM) Nghpyhd tuT 

,og;GfSf;Fhpa Vw;ghL  7   -

Vida nrhj;Jfspd; Nghpyhd tuT ,og;GfSf;Fhpa Vw;ghL  7   -

fhg;GWjpjhuu; mD$yq;fs; kw;Wk; Nfhupf;iffs;   113   73

epjpaw;w fld; thf;FWjpfspd; Nghpyhd tuT ,og;GgSf;Fhpa Vw;ghL     1,446    92

fld; ,og;Gf;fSf;Fk; mD$yq;fs; kw;Wk; Nfhupf;iffSf;Fkhd nkhj;j Vw;ghLfs;  $ 17,495  $ 8,383 
nraw;ghl;Lr; nryTfs;  

,og;gPLk; mD$yq;fSk; $ 22,214   $ 21,433 

fl;llq;fs; kw;Wk; cgfuzq;fs;   2,333   2,328

njhopy;El;gk;/njhlu;ghly;   7,383   7,077

tpsk;guKk; re;ijg;gLj;jYk;  1,217   1,516

Vida nraw;ghLfs;   10,024   9,648

nkhj;jr; nraw;ghl;Lr; nryTfs;  $ 43,171   $ 42,002 

tUkhd tupfSf;F Kd;> njhlu;rpahd nraw;ghLfspypUe;J tUkhdk;  $ 13,632   $ 23,901 

tUkhd tupfSf;fhd Vw;ghL   2,525   4,430

njhlu;rpahd nraw;ghLfspypUe;J tUkhdk; (,og;G) $ 11,107   $ 19,471
iftplg;gl;l nraw;ghLfs;  

iftplg;gl;l nraw;ghLfspypUe;J ,og;G $ (20 ) $ (31 )

tUkhd tupfSf;fhd Vw;ghL (mD$yk;)  -   (27 )

tupfs; ePq;fyhf> iftplg;gl;l nraw;ghLfspypUe;J ,og;G $ (20 ) $ (4 )

fl;Lg;ghl;L tYtw;w <LghLfSf;F xJf;F Kd; epfu tUkhdk; (,og;G) $ 11,087   $ 19,467

fl;Lg;ghl;L tYtw;w <LghLfs;   40   66

rpl;b FOtpd; Njwpa  tUkhdk; (,og;G)  $ 11,047   $ 19,401
(2)

gq;nfhd;wpd; mbg;gilr; rk;ghj;jpak;   

njhlu;rpahd nraw;ghLfspypUe;J tUkhdk; (el;lk;) $ 4.75   $ 8.08

tupfs; ePq;fyhf> iftplg;gl;l nraw;ghLfspypUe;J ,og;G  (0.01 )  -

Njwpa tUkhdk; (el;lk;) $ 4.74   $ 8.08

epiwNaw;wpa ruhrhpg; nghJg; gq;Ffspd; epYit (kpy;ypad;fspy;)  2,085.8   2,249.2
(2)

gq;nfhd;wpd; Ijhf;fpa rk;ghj;jpak;   

njhlu;rpahd nraw;ghLfspypUe;J tUkhdk; (,og;G) $ 4.73   $ 8.04

Njwpa tup> iftplg;gl;l nraw;ghLfspypUe;J tUkhdk; (,og;G)  (0.01 )  -

Njwpa tUkhdk; (el;lk;)  $ 4.72   $ 8.04

rPuhf;fg;gl;l epiwNaw;wpa ruhrupg; nghJg; gq;Ffspd; epYit (kpy;ypad;fspy;)  2,099.0   2,265.3

(1)   ASC 326 f;F mikthf.

(2)  Gs;sptpguq;fs; kl;lk;jl;lg;gl;Ls;sjhy;> njhlh;r;rpahd nraw;ghLfs; kw;Wk; iftplg;gl;l nraw;ghLfs; njhlh;ghd 
gq;nfhd;wpd; rk;ghj;jpaq;fs; epfu tUkhdj;jpy; gq;nfhd;wpd; nkhj;j rk;ghj;jpaj;jpd; $l;Lj; njhifiag; 
gpujpgypf;fkhypUf;fyhk;.



brk;gu; 31,y; KbTw;w tUlj;jpw;fhdJ 2020 2019

kpy;ypad; lhyu;fspy;

nrhj;Jf;fs;  

fhR kw;Wk; tq;fpfspypUe;J fhRk; tUkjpfSk; (xJf;fg;gl;l fhR kw;Wk; Vida itg;Gf;fSk;) $ 26,349  $ 23,967

tq;fpfspYs;s itg;Gf;fs;   283,266   169,952
kPs; tpw;gid xg;ge;jq;fspd; fPo; flDf;Fg; ngwg;gl;l kw;Wk; nfhs;tdT nra;ag;gl;l 

 gpizaq;fs; (KiwNa 2019 kw;Wk; 2020 bnrk;gh; 31,y; epahag; ngWkjpapy;

 ,Ue;jthwhd $153>193> $185>204 MfpadTk;; cs;slq;Fk;)  294,712   251,322

juFr; Nrit tUkjpfs;  44,806   39,857
th;j;jff; fzf;Fr; nrhj;Jf;fs; (KiwNa 2019 brk;gu; 31,Yk; 2020 brk;gu; 31,Yk; fld; 

 nfhLeu;fSf;F thf;fspf;fg;gl;l 120>236 lhyu;> 168>967 lhyu; Mfpatw;iwAk; cs;slf;Fk;)  375,079   276,140

KjyPLfs; :  
fpilf;fg;ngw;w tpw;gid fld;gj;jpuq;fs; (KiwNa 2019 brk;gu; 31,Yk; 2020 brk;gu; 31,Yk;
 epaha ngWkjpapy; fld; nfhLeh;fSf;F thf;fspf;fg;gl;l 8>721 lhyu;> 5>921 lhyu;

 vd;gdTk; KiwNa cs;slq;Fk;)  335,084   280,265
fpilf;fg;ngw;w tpw;gid fld;gj;jpuq;fs; (KiwNa 2019 brk;gu; 31,Yk; 2020 brk;gu; 31,Yk;
 epaha ngWkjpapy; fld; nfhLeh;fSf;F thf;fspf;fg;gl;l 1>923 lhyu;> 547 lhyu;

 vd;gdTk; KiwNa cs;slq;Fk;)  104,943   80,775
gq;Fhpikg; gpizaq;fs; (KiwNa 2020 kw;Wk; 2019 bnrk;gh; 31,y; epahag; ngWkjpapy; 

  ,Ue;jthwhd $1>162> $1>066 MfpadTk; cs;slq;Fk;)  7,332   7,523

nkhj;j KjyPLfs; $ 447,359  $ 368,563
fld;fs;:  
Efu;Nthu; (KiwNa 2019 brk;gu; 31,Yk; 2020 brk;gu; 31,Yk; ,Ue;jthwhd 18 lhyu;> 14 lhyu; 

 vd;gdTk; cs;slq;Fk;> epaha ngWkjpapy;)  288,839   309,548
epWtdk; (KiwNa 2019 brk;gu; 31,Yk; 2020 brk;gu; 31,Yk; ,Ue;jthwhd 4>067 lhyu;> 6>840 

 lhyu; Mfpa njhiffSk; cs;slq;Fk;> epaha ngWkjpapy;)  387,044   389,935

fld;fs;> Njwpa rk;ghjpf;fhj tUkhdk;  $  675,883  $ 699,483

fld; ,og;gpw;fhd nfhLg;gdT  (24,956 )  (12,783 )

Njwpa nkhj;j fld;fs; $ 650,927  $ 686,700

ed;kjpg;G  22,162   22,126
mUtr; nrhjJ; ff; s; (MSR clg; lKiwNa 2020 brkg; u; 31,Yk; 2019 brkg; u; 31,Yk; 

 ,Uej; thwhd $495 lhyu>;  $336 lhyu; Mfpa njhiffSk; css; lqF; k>;  epaha ngWkjpapy;  4,747   4,822
Vida nrhj;Jf;fs; (KiwNa 2020 brk;gu; 31,Yk; 2019 brk;gu; 31,Yk; ,Ue;jthwhd 

 $12>830 lhyu;> $14>613 lhyu; Mfpa njhiffSk; cs;slq;Fk;> epaha ngWkjpapy;)  110,683   107,709

nkhj;jr; nrhj;Jf;fs; $  2,260,090  $ 1,951,158
nghWg;Gf;fs;    

If;fpa mnkhpf;f mYtyfq;fspYs;s tl;b juhj itg;Gf;fs;  $ 126,942   $ 98,811
If;fpa mnkhpf;f mYtyfq;fspYs;s tl;b jUk; itg;Gf;fs; (KiwNa 2019 brk;gu; 31,Yk; 2019 

 brk;gu; 31,Yk; ,Ue;j 1>624 lhyu;> 879 lhyu; Mfpa njhiffSk; cs;slq;Fk;> epaha ngWkjpapy;)  503,213   401,418

If;fpa mnkhpf;f mYtyfq;fSf;F ntspapYs;s tl;b juhj itg;Gf;fs;  100,543   85,692
If;fpa mnkhpf;f mYtyfq;fSf;F ntspapYs;s tl;b jUk; itg;Gf;fs; (KiwNa 2019 

 brk;gu; 31,Yk; 2020 brk;gu; 31,Yk; ,Ue;j 695 lhyu;> 1,079 lhyu; Mfpa njhiffSk;  549,973   484,669  

cs;slq;Fk;> epaha ngWkjpapy;) $ 1,280,671  $ 1,070,590  
kPs; nfhs;tdT xg;ge;jq;fspd; fPo; fldspf;fg;gl;l kw;Wk; nfhs;tdT nra;ag;gl;l gpizaq;fs; 
 (KiwNa 2020 kw;Wk; 2019 bnrk;gh; 31,y; epahag; ngWkjpapy; ,Ue;jthwhd $40>651, $60>206

 MfpadTk; cs;slq;Fk;)  199,525   166,339  

juFg;gz nfhLkjpfs;  50,484   48,601  

th;j;jff; fzf;Fg; nghWg;Gf;fs;  168,027   119,894  
FWfpafhy fld;gLiffs; (KiwNa 2019 brk;gu; 31,Yk; 2020 brk;gu; 31,Yk; ,Ue;j 4>946 lhyu;>

 4>683 lhyu; Mfpa njhiffSk; cs;slq;Fk;> epaha ngWkjpapy;)  29,514   45,049  
ePz;lfhy fld;fs; (KiwNa 2019 brk;gu; 31,Yk; 2020 brk;gu; 31,Yk; ,Ue;j 55>783 lhyu;> 67>063

 lhyu; Mfpa njhiffSk; cs;slq;Fk;> epaha ngWkjpapy;)  271,686   248,760  
Vida nghWg;Gf;fs; (KiwNa 2019 brk;gu; 31,Yk; 2020 brk;gu; 31,Yk; ,Ue;j 6>343 lhyu;> 

 6>835 lhyu; Mfpa njhiffSk; cs;slq;Fk;> epaha ngWkjpapy;)  59,983   57,979  

nkhj;jg; nghWg;Gf;fs;  $ 2,059,890  $ 1,757,212  
gq;Fjhuu;fspd; cupikg;gq;F 

Nju;Tg; gq;Ffs; (rkepiy tpiy: 1.00 lhyu;> mjpfhukspf;fg;gl;l gq;Ffs;: 
30 kpy;ypad;> toq;fpa gq;Ffs;: 2020 brk;gu; 31,y; 719>200> kw;Wk; 2019 brk;gu; 31,y; 719>200 

 xl;Lnkhj;j jputepiyg; ngWkjpapy $ 19,480  $ 17,980 
nghJg; gqF; fs; (rkepiy tpiy: 0.01 lhyu>;  mjpfhukspff; gg; ll;  gqF; fs:;  

2019 brkg; u; 31,y; 3>099>663>661 kwW; k; 2018 brkg; u; 31,y; 3>099>602>856 gqF; fs;   31   31

Nkyjpf nrYj;jpa %yjdk;   107,846   107,840 

Njf;fpa rk;ghj;jpaq;fs;  168,272   165,369 
jpiwNrupg; gqF; fs>;  nfhs; tpiyapy:;  2020 brkg; u; 31,y-; 985>479>501 gqF; fs; kwW; k; 2020 

 brkg; u; 31,y-; 1,017>674>452 gqF; fs;        (64,129)         (61,660)

Vida tpupthd ,yhgk; (ell; k);          (32,058)           (36,318)

rpl;b FOtpd; gq;Fjhuu;fspd; cupikg;gq;F $ 199,442  $ 193,242 

fl;Lg;ghl;L cupikaw;w <LghLfs;  758   704 

nkhj;j cupikg;gq;F $ 200,200  $ 193,946 

nkhj;jg; nghWg;Gf;fSk; cupikg;gq;FfSk; $  2,260,090  $ 1,951,158 

xUq;fpizf;fg;gl;l epjp epiyikfs; mwpf;if



2020    2019

xl;Lnkhj;j jputepiyg; ngWkjpapy; Nju;Tg; gq;Ffs;  

tUl Muk;gj;jpy; kPjp $ 17,980   $ 18,460 

Gjpa Nju;Tg; gq;FKjypd; toq;fy;  3,000    1,500 

Nju;Tg; gq;FKjypd; kPl;G  (1,500 )   (1,980 ) 

tUl ,Wjpapy; kPjp $ 19,480   $ 17,980 
nghJg; gq;F kw;Wk; %yjdj;jpypUe;J Nkyjpfkhf nrYj;jpaJ  

tUl Muk;gj;jpy; kPjp $ 107,871   $ 107,953 

Copau; mD$yj; jpl;lq;fs;  5   (112 )

Nju;Tg; gq;FKjiy nghJg; gq;FKjyhf khw;Wjy   (4 )  (4 ) 

Vidait  5   34

tUl ,Wjpapy; kPjp $ 107,877   $ 107,871 
Njf;fpa rk;ghj;jpaq;fs;  

tUl Muk;gj;jpy; kPjp $ 165,369   $ 151,347 
(1)

Muk;g kPjpf;fhd rPuhf;fk;> thpfs; ePq;fyhf    

 epjpg; gj;jpuq;fs; - tuT ,og;Gfs; (CECL Vw;G)   (3,076 )  -

 khWglf;$ba gpd; mwtplg;gl;l Kd;whk; jug;G Nrfhpg;Gr; nryT   330   -

 Fj;jif fzf;fpay;> wpWtdj;jpw;F cs;shd nrhj;Jf;fspd; ghpkhw;wk;  -   151 

rPuhf;fg;gl;l Muk;g kPjp> tUl Muk;gj;jpy;  $ 162,623   $ 151,498  

rpl;b FOtpd; Njwpa tUkhdk;    11,047   19,401
(2)

nghJg; gq;fpyhgq;fs;    (4,299 )  (4,403 )

Nju;Tg; gq;fpyhgq;fs;   (1,095 )  (1,109 ) 
(3)

Vidait    (4 )  (18 )

tUl ,Wjpapy; kPjp  $ 168,272   $ 165,369 
jpiwNrupg; gq;FKjy;> nfhs;tpiyapy;  

tUl Muk;gj;jpy; kPjp $ (61,660 ) $ (44,370 )
(3)

Copau; mD$yj; jpl;lj;jpd; fPo; toq;fpa gq;Ffs;   456   585
(4)

RtPfupf;fg;gl;l jpiwNrupg; gq;FKjy;    (2,925 )  (17,875 )

tUl ,Wjpapy; kPjp $ (64,129 ) $ (61,660 )
rpl;b FOtpd; Vida  cs;slq;fpa tUkhdk; (,og;G)  

tUl Muk;gj;jpy; kPjp $ (36,318 ) $ (37,170 )
(1)

Muk;g kPjpf;fhd rPuhf;fk;> tupfs; ePq;fyhf    -   -

rPuhf;fg;gl;l Muk;g kPjp $ (36,318 ) $ (37,170 )
(3)

jpuz;l Vida ahTk; cs;slq;fpa rpl;b FOtpd; tUkhdk; (,og;G)   4,260   852

tUl ,Wjpapy; kPjp  $ (32,058 ) $ (36,318 )

nkhj;j rpl;b FOtpd;  nghJg; gq;Fjhuu;fspd; cupikg;gq;Ffs;  $ 179,962   $ 175,262 

nkhj;j rpl;b FOtpd;; gq;Fjhuu;fspd; cupikg;gq;F $ 199,442   $ 193,242 
fl;Lg;ghl;L cupikaw;w <LghLfs;  

tUl Muk;gj;jpy; kPjp  $ 704   $  854  
fl;Lg;ghl;Lupikaw;w gq;Fjhuu;fSf;Fk; njhlu;Gila xUq;fpizf;fg;gl;l

cg epWtdj;jpw;Fk; ,ilapyhd nfhLf;fy; thq;fy;fs;    -    -
 rpl;b FOtpw;Fk; fl;Lg;ghl;L cupikaw;w gq;Fjhuu;fSf;Fk;

,ilapyhd nfhLf;fy; thq;fy;fs  (4 )  (169 )

 fl;Lg;ghl;L cupikaw;w gq;Fjhuu;fSf;Fr; rhl;lj;jf;f epfu tUkhdk;  40   66

 fl;Lg;ghl;L chpikaw;w gq;Fjhuh;fSf;Fr; nrYj;jg;gl;l gfph;e;jspg;Gfs;  (2 )  (40 ) 
fl;Lg;ghl;L cupikaw;w gq;Fjhuu;fSf;Fr; rhl;lj;jf;f Vida

   midjJ; Kss; lqf; pa tUkhdk; (,ogG; )    26        -

Vidait   (6 )  (7 )

fl;Lg;ghl;L cupikaw;w <LghLfspy; Njwpa khw;wk;  $ 54  $ (150 )

tUl ,Wjpapy; kPjp $ 758   $ 704 

nkhj;j cupikg;gq;F $ 200,200   $ 193,946 

(1) Nkyjpf tpguqf; SfF; > rpww; papd ; 2020 Mzl; wpifapy ; gbtk ; 10-K,Yss;  xUqf; pizff; gg; ll;  epjpawpfi; ffSff; hd FwpgG;  1I 

www.citigroup.com/citi/investor/sec.htm ,y ; ghhf; f; Tk.;

(2) 2020,d ; Kjyhk>;  ,uzl; hk>;  %dw; hk ; kwW; k ; ehdf; hk ; fhyhzL; fspy ; mwptpff; gg; ll;  nghJg ; gqf; pyhgqf; s ; gqn; fhdw; pwF;  $0.51 
MFk.;2019,d ; Kjyhk ; kwW; k ; ,uzl; hk ; fhyhzL; fspy ; gqn; fhdw; pwF;  $0.45. 2019,d ; %dw; hk ; kwW; k ; ehdf; hk ; fhyhzL; fspy ; gqn; fhdw; pwF;  

$0.51. 

(3) gpdt; Utd njhlhg; hd jpiwNrhp gqF; fis css; lfF; k:; (i) tpUgG; hpik gpuNahfji; j <Lnrat; jwF;  Copahf; s ; jwN; ghJss;  gqF; fis 

toqf; pa rej; hg; g; qf; spy ; Copah ; gqF;  tpUgG; hpikj ; jpll; jj; pd ; gpuNahfk ; njhlhg; hd rpy nrawg; hLfs ;  (ii) rpww; p Copahf; SfF;  
klL; gg; Ljj; gg; ll;  myy; J jLff; gg; ll;  gqF; j ; jpll; qf; spd ; foP  ; thpj ; Njitfis epiwNtwW; tjwf; hf gqF; fs ; epWjj; p itff; gg; lb; UfF; k ;
rej; hg; g; qf; s.;

(4)  rpww; p gzpgg; hshf; s ; rigapdhy ; mqf; fP hpff; gg; ll;  nghJg ; gqF;  ksP n; fhst; dTj ; jpll; qf; spd ; foP  ; gpukhdkhf jpwej;  rei; jf ;       
nfhst; dTfis css; lfF; k.;

gq;Fjhuh; cupikg;gq;fpy; Vw;gl;l
khw;wq;fspd; xUq;fpize;j mwpf;if

brk;gu; 31,y; KbTw;w tUlj;jpw;fhdJ

kpy;ypad; lhyu;fspy;



  2020 2019

rpl;b FOtpd; Njwpa tUkhdk; (,og;G) $ 11,047   $ 19,401
$l;L: rpl;b FOtpd; Vida midj;Jk; cs;slq;fpa tUkhdk; (,og;G)  
KjylP L; g; gpizaqf; s; njhlug; py; Njwhj Mjhaqf; s; kwW; k; 

(1)
,ogG; ff; spd; epfu khww; k>;  tupfs; eqP f; yhf                              $     3,585               $      1,985

(1)
fld;gLif ngWkjp rPuhf;fypy; epfu khw;wk; (DVA), tupfs; ePq;fyhf    (475 )  (1,136 )
fhRg; gha;r;ry; ,lu; Nkyhz;ik njhlu;gpy; epfu khw;wk;> tupfs; ePq;fyhf  1,470   851

(2)
mD$yj; jpl;lq;fs; nghWg;gpd; rPuhf;fk;> tupfs; ePq;fyhf    (55 )  (552 )
ntspehl;L ehza khw;wj;jpw;fhd rPuhf;fj;jpy; epfu khw;wk;> 

  tupfs; kw;Wk; ,lu; Nkyhz;ik ePq;fyhf  (250 )  (321 )
epahag; ngWkjp ,lu;fhg;Gj; njhifapd;; tpyf;fg;gl;l 

 gFjpapy; epfu khw;wk;> tupfs; ePq;fyhf  (15 )   25 
rpl;b FOtpd; nkhj;j Vida midj;Jk; cs;slq;fpa tUkhdk; (,og;G)  $ 4,260  $ 852

rpl;b FOtpd;; nkhj;j midj;Jk; cs;slq;fpa tUkhdk; (,og;G) $ 15,307   $ 20,253

$l;L: fl;Lg;ghl;Lupikaw;w gq;Fjhuu;fSf;Fr; rhl;lj;jf;f nkhj;j Njwpa tUkhdk; $ 26  $ -
rpl;b FOtpd midj;Jk; cs;slq;fpa tUkhdk; (,og;G)  40   66

nkhj;j tpupthd tUkhdk;  $ 15,373   $ 20,319
(1) Nkyjpf tpguq;fSf;F> rpw;wpapd; 2020 Mz;lwpifapy; gbtk; 10-K,Ys;s xUq;fpizf;fg;gl;l epjpawpf;iffSf;fhd 

Fwpg;G 1I www.citigroup.com/citi/investor/sec.htm ,y; ghh;f;fTk;.
(2) Nkyjpf tpguq;fSf;F> rpw;wpapd; 2020 Mz;lwpifapy; gbtk; 10-K,Ys;s xUq;fpizf;fg;gl;l epjpawpf;iffSf;fhd 
Fwpg;G 8I www.citigroup.com/citi/investor/sec.htm ,y; ghh;f;fTk;.

xUq;fpizf;fg;gl;l tpupthd tUkhd $w;wpd; RUf;fk;

kpy;ypad; lhyu;fspy;



  2020 2019

cyfshtpa Efu;T tq;fpr; Nritapd; Njwpa tUkhdk;  $ 30.0  $ 33.0

epWtd uPjpahd thbf;ifahshfspd; Njwpa FOtpd; tUkhdk;  44.3   39.3

epWtd/Vida Njwpa tUkhdk;  0.1   2.0
nkhj;j Njwpa tUkhdk; $ 74.3  $ 74.3
Njwpa tUkhdk; $ 11.0  $ 19.4
Ijhf;fpa EPS – Njwpa tUkhdk;  4.72   8.04

 
Ijhf;fpa EPS – njhlu;rpahd nraw;ghLfspypUe;J tUkhdk;   4.73   8.04
nrhj;Jfs; $ 2,260  $ 1,951
itg;Gfs;  1,281   1,071
rpl;b FOtpd; gq;Fjhuu;fspd; gq;Fhpik    199   193

(1)Basel III  tpfpjq;fs; - g+uz mKyhf;fk;
nghJg; gq;Fhpik epiy 1 %yjdk;  11.7 %  11.8 %

(1)
epiy 1 %yjdk;   13.3 %  13.3 %

(1)
nkhj;j %yjdk ;  15.6 %  15.9 %
Jiz mD$yk;  7.0 %  6.2 %
nrhj;Jfs; kPjhd tUkhdk;   0.50 %  0.98 %

(2) (3)
nghJg; gq;Fhpik kPjhd tUkhdk;   5.7 %  10.3 %

(2) (4)
GydhFk; nghJg; gq;Fhpikapd; %ykhd tUkhdk;   6.6 %  12.1 %
gq;nfhd;wpd; Gj;jfg; ngWkjp  $      86.43 $       82.90
gq;nfhd;wpd; GydhFk; Gj;jfg; ngWkjp       73.67        70.39
epYitahfTs;s nghJg; gq;Ffs; (kpy;ypad;fspy;)       2,082        2,114

(5)
nkhj;j nrYj;Jk; tpfpjk;   73 %  122 %
re;ij %yjkhf;fk; $ 128  $ 169
Neub Copau;fs; (Mapuq;fspy;)  210   200

rpl;b FOtpd; epjpawpf;ifapd; RUf;fk;

gq;F xd;wpw;fhd njhiffs;> tpfpjq;fs;> Neub Copau;fs; jtpu>  gpy;ypad; lhyu;fspy;

(1) 2020 bnrk;gh; 31,y; ,Ue;jthwhd rpw;wpapd; mwpf;ifaplj;jf;f nghJg; gq;Fhpik mLf;F 1 %yjdk;> mLf;F 1 
%yjdk;> nkhj;j %yjdk; vd;gd Basel III Nkk;gLj;jg;gl;l mZfy; fl;likg;Gfspd; fPo; ngwg;gl;ld. mNj rkaj;jpy;> 
rpw;wpapd; mwpf;ifaplj;jf;f nghJg; gq;Fhpik mLg;G 1 %yjdj;jpw;Fk; mLf;F 1 %yjdj;jpw;Fk; ,ilapyhd 
tpfpjhrhuq;fs; Basel III toikahd mZfy; fl;likg;gpd; fPo; ngwg;gl;ld. mwpf;ifaplj;jf;f nkhj;j %yjd tpfpjk; 
2019 bnrk;gh; 31,y; ,Ue;jthW Basel III Nkk;gLj;jg;gl;l mZfy; fl;likg;gpd; fPo; ngwg;gl;l Fiwe;j njhifahFk;.  
(2) thpr; rPh;jpUj;jj;jpw;F gpw;gl;l thp tPjj;ij 2019Mk; kw;Wk; 2020Mk; Mz;Lfs; gpujpgypf;fpd;wd. Nkyjpf 
jfty;fSf;F> rpw;wpapd; 2020 Mz;lwpifapy; gbtk; 10-K,Ys;s xUq;fpizf;fg;gl;l epjpawpf;iffspYs;s 
“Fwpg;gplj;jf;f fzf;fpay; nfhs;iffs; kw;Wk; Fwpg;gplj;jf;f kjpg;gPLfs; - tUkhd thpfs;” vd;gij  
www.citigroup.com/citi/investor/sec.htm  ,y; ghh;f;fTk;.
(3) ruhrhp nghJg; gq;Fjhuh;fspd; gq;Fhpik %ykhd tUkhdkhdJ> epfu tUkhdj;jpypUe;J Kd;Dhpikg; gq;Ffspd; 
gq;fpyhgj;ijf; fopj;J tUk; njhifia ruhrhp nghJg; gq;Fjhuh;fspd; gq;Ffshy; gphpg;gjd; %yk; fzpf;fg;gLfpd;wJ. 
ruhrhp nkhj;j rpw;wpF&g; gq;Fjhuh;fspd; gq;Fhpik kPjhd tUkhdkhdJ> epfu tUkhdj;ij ruhrhp nghJg; 
gq;Fjhuh;fspd; gq;Ffshy; gphpg;gjd; %yk; fzpf;fg;gLfpd;wJ.  
(4)  RoTCE kw;Wk; TBV vd;gd GAAP my;yhj epjp eltbf;iffshFk;. RoTCE kw;Wk; TBV gw;wpa Nkyjpf 
jfty;fSf;F> rpw;wpapd; 2020 Mz;lwpifapy; gbtk; 10-K,Ys;s xUq;fpizf;fg;gl;l epjpawpf;iffspYs;s “%yjd 
%ytsq;fs; - GydhFk; nghJg; gq;Ffs;> gq;nfhd;wpd; Gj;jfg; ngWkjp> gq;nfhd;wpd; GydhFk; Gj;jfg; ngWkjp kw;Wk; 
gq;Fhpik kPjhd tUkhdk” vd;gij www.citigroup.com/citi/investor/sec.htm ,y; ghh;f;fTk;.
(5) epfu tUkhdj;jpd; rjtPjk; vd;w Kiwapy; mwptpf;fg;gl;l nkhj;jg; nghJg; gq;fpyhgKk; nghJg; gq;F 
kPs;nfhs;tdTfSk; (epfu tUkhdj;jpypUe;J Kd;Dhpikg; gq;fpyhgk; fopf;fg;gl;l njhif) nghJg; gq;Fjhuh;fSf;;Ff; 
fpilf;Fk;. gq;Fjhuh;fspd; gq;Fhpikapy; khw;wq;fs; gw;wpa xUq;fpizf;fg;gl;l mwpf;iffs;> xUq;fpizf;fg;gl;l 
epjpawpf;iffSf;fhd Fwpg;G 10> rpw;wpapd; 2020 Mz;lwpifapy; gbtk; 10-K,Ys;s xUq;fpizf;fg;gl;l 
epjpawpf;iffspYs;s “gq;Fhpikg; gpiza kPs;nfhs;tdTfs;” Mfpatw;iw www.citigroup.com/citi/investor/sec.htm ,y; 
ghh;f;fTk;. 



epWtdj; jfty;fs;

epiwNtw;W mYtyh;fs;

2021 ngg;uthp 26,y; ,Ue;jthW rpw;wp FOkj;jpd; epiwNtw;W mYtyh;fs;:
ngah; taJ tfpf;Fk; gjtp                                        
gPl;lh; Ngng[; 57  gp.ep.m. V~pah grpgpf;

ikf;fy; vy;. Nfhh;gl;**  60  gpujk epiwNtw;W mjpfhhp> rpw;wp F&g; kw;Wk; rpw;wpghq;f; 

N[d;> gpNw]h;** 53 jiyth;
Nltpl; yptpq;];ld;  57 gp.ep.m.> INuhg;gh> kj;jpa fpof;F kw;Wk; Mgphpf;fh  
khh;f; V.vy;. Nkrd;      51 gpujk epjp mjpfhhp  
Nkhp nkf;dpt;  50  gpujk ,zf;fg;ghl;L mjpfhhp
N[hz;Gy; xf;guh 49  fl;Lg;ghl;lhsh; kw;Wk; gpujk fzf;fpay; mjpfhhp 
fud; gPl;];  65  gpujk eph;thf mjpfhhp 
Mde;j; nry;tNfrhp  53  gp.ep.m.> FNshgy; nfhd;]pAkh; ghq;fpq;  
vl;th;l; ];ifyh; 47  FNshgy; nghJ mYty;fs; gpujhdp 
Vh;d];Nlh nlhnu]; fd;&  56   gp.ep.m.> yj;jPd; mnkhpf;fh
];nlndf; Lnuf;   56  gpujk ,lh; mjpfhhp
ruh ntr;lh;   40  kdpj tsq;fs; gpujhdp 
nuh`hd; tPurpq;f  70 nghJ MNyhrfh; kw;Wk; epWtdr; nrayhsh; 
ikf; tpl;nlf;fh; 57 nraw;ghLfs; kw;Wk; njhopy;El;gg; gpujhdp
gf;Nfh ,ghuh 59  gp.ep.m.> epWtd thbf;ifahsh;fs; FOkk; 

* rpw;wpapd; 2020 Mz;lwpf;ifahdJ 10-K gbtj;jpy; jhf;fy; nra;ag;gl;lTld;> jpUkjp gpNw]h; rpw;wp FOkj;jpd; CEO gjtpia jpU. 
Nfhh;gl;blkpUe;J nghWg;Ngw;ghh;;  gpd;tUgth;fs; jtpu kw;iwa rfy epiwNtw;W mYtyh;fSk; jkJ jw;Nghja epiwNtw;W mYtyh; 
gjtpfis Fiwe;jgl;rk; Ie;J Mz;Lfshf tfpj;J tUfpd;wdh;:
l jpU. Ngng[; 2010,y; rpw;wpapy; ,ize;J 2019 xf;Nlhghpy; jw;Nghja gjtpiag; nghWg;Ngw;whh;. Kd;dh;> mth; 2017 [dthpf;Fk; 2019 
xf;NlhgUf;Fk; ,ilNa ICG,d; epjp epWtdq;fs; FOkj;jpd; (FIG) cyfshtpa gpujhdpahfTk; 2010 Kjy; 2017 [dthp tiu FIG,d; 
cyfshtpa ,izg; gpujhdpahfTk; gzpahw;wpdhh;. rpw;wpapy; ,iztjw;F Kd;dh;> jpU. Ngng[; nlhap~; tq;fpapd; mnkhpf;f epjp epWtdq;fs; 
,izg; gpujhdp cs;spl;l gjtpfis tfpj;jhh;. 

l jpUkjp gpNw]h; 2004,y; rpw;wpapy; ,ize;J 2019 xf;Nlhghpy; jw;Nghja gjtpiag; nghWg;Ngw;whh;. Kd;dh;> mth; 2019 xf;NlhgUf;Fk; 
2020f;Fk; ,ilNa GCB,d; gpujk epiwNtw;W mjpfhhpahff; flikahw;wpdhh;. mjw;F Kd;dh;> 2015 [_d; Kjy; 2019 xf;Nlhgh; tiu mth; rpw;wp 
yj;jPd; mnkhpf;fhtpd; gpujk epiwNtw;W mjpfhhpahf ,Ue;jhh;. If;fpa mnkhpf;f Efh;T kw;Wk; tzpf tq;fpr; Nrit kw;Wk; rpw;wpNkhh;Nf[pd; 
CEO, rpw;wpapd; cyfshtpa jdpahh; tq;fpapd; CEO, %Nyhgha kw;Wk; M&A mikg;gpd; cyfshtpa gpujhdp vd;gd cs;spl;l NtW gy 
gjtpfisAk; mth; tfpj;Js;shh;.

l jpU. yptpq;];ld; 2016,y; rpw;wpapy; ,ize;J 2019 khh;r;rpy; jw;Nghja gjtpf;F epakpf;fg;gl;lhh;. Kd;dh;> mth; 2016 [_d; Kjy; 
mT];jpNuypah kw;Wk; epa+rpyhe;jpw;fhd rpw;wpapd; ehl;L mjpfhhpahfg; gzpahw;wpdhh;. rpw;wpapy; ,iztjw;F Kd;dh;> mth; fpnwbl; Ra;]p 
epWtdj;jpy; xd;gJ Mz;Lfs; flik Ghpe;jhh;. mth; mq;F gpuhe;jpaj;jpw;fhd KjyPl;L tq;fpr; Nrit kw;Wk; %yjdr; re;ijfs; gphptpy; cg 
jiytuhfTk; fpnwbl; Ra;]p mT];jpNuypahtpd; M&A gpujhdp kw;Wk; gpujk epiwNtw;W mjpfhhpahfTk; gjtp tfpj;jhh;.

l jpU. Nkrd; 2001,y; rpw;wpapy; ,ize;J 2019 ngg;uthpapy; jw;Nghja gjtpiag; nghWg;Ngw;whh;. ,jw;F Kd;dh;> mth; 2014 nrg;nlk;ghpy; 
,Ue;J ICG,d; CFO Mf gzpahw;wpdhh;. epWtdj;jpy; NtW gy rpNu~;l nraw;ghl;L> %Nyhgha kw;Wk; epjpr; nraw;ghl;Lg; gjtpfisAk; mth; 
tfpj;Js;shh;. rpw;wp jdpahh; tq;fpapd; CEO> rpw;wp N`hy;bq;]pd; CEO> rpw;wp cyfshtpa nry;t Kfhikj;Jtg; gphpTf;fhd CFO kw;Wk; 
%Nyhgha> M&A gpujhdp vd;gd ,g; gjtpfSs; mlq;Fk;.  

l jpUkjp nkf;dpt; 2012,y; rpw;wpapy; ,ize;J 2020 [_dpy; jw;Nghja gjtpf;F epakpf;fg;gl;lhh;. ,jw;F Kd;dh;> mth; 2019 Vg;gpuy; Kjy; 2020 
[_d; tiu rpw;wp ghq;f;> N.A gpujk epiwNtw;W mjpfhhpahfTk; 2017 ngg;uthp Kjy; 2019 Vg;gpuy; tiu rpw;wpapd; gpujk fzf;fha;thsuhfTk; 
gzpGhpe;jhh;. mg; gjtpiag; nghWg;Ngw;gjw;F Kd;> mth; yj;jPd; mnkhpf;fh kw;Wk; nkf;]pNfhTf;fhd gpujk eph;thf mjpfhhpahfTk; ,ilf;fhy 
gpujk fzf;fhsuhfTk; nraw;gl;lhh;. cs;sff; fzf;fha;T mikg;gpDs; cyfshtpa khw;w Kd;Kaw;rpf;Fk; mth; jiyik jhq;fpdhh;.

l jpU. xf;guh 2020 etk;ghpy; jw;Nghja gjtpf;fhf rpw;wpapy; ,izj;Jf;nfhs;sg;gl;lhh;. ,jw;F Kd;dh;> mth; 2016Mk; Mz;bypUe;J Nkhh;fs; 
];lhd;ypapy; Kfhikj;Jtg; gzpg;ghsh;> epjpj; jpl;lkply; kw;Wk; gFg;gha;Tf;fhd cyfshtpa gpujhdp kw;Wk; cl;fl;likg;Gf; FOf;fspd; CFO 
Mfpa gjtpfis tfpj;Js;shh;. nfg;gpl;ly; tz; /gpdhd;~y; Nfhg;gNu~dpd; epjpj; Jiw Kfhikj;Jt cg jiyth; kw;Wk; gpujpf; 
fl;Lg;ghl;lhsuhfTk; mth; Nritahw;wpAs;shh;.

l jpUkjp gPl;]; 2020 [_dpy; jw;Nghja gjtpf;fhf rpw;wpapy; ,izj;Jf;nfhs;sg;gl;lhh;. ,jw;F Kd;dh;> mth; 2017f;Fk; 2019f;Fk; ,ilNa 
Wells Fargo gzpg;ghsh;fs; rigapy; flikahw;wpdhh;. Rkhh; 20 Mz;Lfs; BNY Mellon,y; gzpGhpe;j mth;> mq;F gy tpahghug; gphpTfis 
eph;tfpj;jJld;> 2016Mk; Mz;by; tpyFtjw;F Kd; Ie;J tUlq;fSf;F mjd; jiytuhfTk; gjtp tfpj;jhh;. mjw;F Kd;gjhf> mth; 
JPMorgan Chase epWtdj;jpYk; gy;NtW Kfhikj;Jtg; gjtpfspy; Nritahw;wpdhh;.

l jpU. nry;tNfrhp 1991,y; rpw;wpapy; ,ize;J 2021 [dthpapy; jw;Nghja gjtpiag; nghWg;Ngw;whh;. ,jw;F Kd;dh;> mth; 2018 xf;Nlhghpy; 
,Ue;J If;fpa mnkhpf;f Efh;T tq;fpapd; gpujhdpahff; flikahw;wpdhh;. mjw;F Kd;> mth; rpw;wpapy; NtW gy gjtpfisAk; tfpj;jhh;. 
2015f;Fk; 2018f;Fk; ,ilNa Mrpa grpgpf; gpuhe;jpaj;jpw;fhd Efh;T tq;fpr; Nritg; gpujhdp> Mrpahd; kw;Wk; ,e;jpahTf;fhd Efh;T tq;fpr; 
Nritg; gpujhdp Nghd;w gjtpfSk; mtw;wpy; cs;slq;Fk;. rpq;fg;g+h;>  kNyrpah> ,e;NjhNdrpah> gpypg;gPd;];> jha;yhe;J> tpal;ehk; 
Mfpatw;wpYk; ,e;jpahtpYk;  Efh;T tq;fpr; NritfSf;F mth; jiyik jhq;fpdhh;.

l jpU. nlhnu]; 1989,y; rpw;wpapy; ,ize;J 2019 xf;Nlhghpy;  jw;Nghja gjtpiag; nghWg;Ngw;whh;. ,jw;F Kd;dh;> mth; 2014 Xf;Nlhghpy; 
,Ue;J Citibanamex ,d; CEO MfTk; 2006f;Fk; 2011f;Fk; ,ilNa nkf;]pNfhtpYs;s GCB,d; CEO MfTk; 2003f;Fk; 2006f;Fk; ,ilNa 
Crédito Familiar,d; CEO MfTk; flikahw;wpdhh;. Citibanamex ,d; gpuhe;jpag; gzpg;ghsh;> gphpTg; gzpg;ghsh; cs;slq;fpa NtW gjtpfisAk; 
mth; tfpj;Js;shh;.  

l jpU. Lnuf; 1991,y; rpw;wpapy; ,ize;J 2020 bnrk;ghpy; jw;Nghja gjtpiag; nghWg;Ngw;whh;. ,jw;F Kd;dh;> mth; 2020 ngg;guthpapypUe;J 
EMEA,d; CROMf gzpahw;wpaJld;> rpw;wpghq;f; INuhg;ghtpd; CEO cl;gl rpw;wpapy; NtW rpy gjtpfisAk; tfpj;Js;shh;. w~;ah> 
njd;dhgphpf;fh> ̀ q;Nfhp cs;spl;l ehLfspy; rpw;wpapd; nraw;ghLfis Kd;ndLg;gjpYk; mth; Kjd;ikg; gzpfis Mw;wpAs;shh;.

l jpUkjp ntr;lh; 2004,y; rpw;wpapy; ,ize;J 2018 [_iyapy; jw;Nghja gjtpiag; nghWg;Ngw;whh;. ,jw;F Kd;dh;> mth; rpw;wpapd; Talent and 
Diversity gpujhdpahfTk;  Citi CEO ikf;fy; Nfhh;gl; mth;fspd; gpujk mYtyuhfTk; gzpahw;wpdhh;. jpU. ikf;fy; XePy;> jpU. hpr;rh;l; ghh;rd;]; 
MfpNahh; rpw;wp FOkj;jpd; gzpg;ghsh;fs; rigj; jiyth;fshf tpsq;fpa fhyj;jpy; mth;fs; ,UthpdJk; jiyik mjpfhhpahfTk; jpUkjp 
ntr;lh; flikahw;wpAs;shh;. epWtd M&A> %Nahgha kw;Wk; KjyPl;L tq;fpr; Nrit Mfpa Jiwfs; cl;gl rpw;wpapd; ICG,Yk; mth; 
gjtpfis tfpj;Js;shh;

l jpU. tpl;nlf;fh;  2009,y; rpw;wpapy; ,ize;J 2018 etk;ghpy; jw;Nghja gjtpiag; nghWg;Ngw;whh;. ,jw;F Kd;dh;> mth; 2014 nrg;nlk;gh; 
njhlf;fk; ICG,d; nraw;ghLfs; kw;Wk; njhopy;El;gg; gpujhdpahff; flikahw;wpdhh;. rpw;wpapy; mth; NtW gy gjtpfisAk; tfpj;Js;shh;. 
gpizaq;fs;> tq;fpapay; nraw;ghLfs; kw;Wk; njhopy;El;gg; gpujhdp>  ICG,d; njhopy;El;gg; gpujhdp> gpuhe;jpaj;jpd; gpujk jfty; mjpfhhp 
vd;gd mg; gjtpfSs; mlq;Fk;. 

l jpU. ,ghuh 1987,y; rpw;wpapy; ,ize;J 2019 Nk khjj;jpy; jw;Nghja gjtpiag; nghWg;Ngw;whh;. ,jw;F Kd;dh;> mth; 2013 etk;ghpy; ,Ue;J 
ICG,d; re;ijfs; kw;Wk; gpizaq;fspd; cyfshtpa gpujhdpahff; flikahw;wpdhh;. mjid jtpu> mth; ICG,y; NtW rpy gjtpfisAk; 
tfpj;Js;shh;. cyfshtpa re;ijfspd; gpujpg; gpujhdp> cyfshtpa epiyahd tUkhdj;jpd; ,izg; gpujhdp vd;gd mtw;Ws; mlq;Fk;.
elj;ijf; Nfhit> newpKiwf; Nfhit
kpfTah;e;j newpKiwj; juhjuq;fSf;fhd mh;g;gzpg;igg; NgZk; elj;ijf; Nfhit xd;iw rpw;wp F&g; nfhz;Ls;sJ. ,e;j elj;ijf;; 
Nfhitf;F Nkyjpfkhf> epjpj; njhopy; epGzh;fSf;fhd (fzf;fpay;> epjpf; fl;Lg;ghL> epjp mwpf;ifaply; nraw;ghLfs;> epjpj; jpl;lkply; kw;Wk; 
gFg;gha;T> jpiwNrhp> thp> %Nyhghak; kw;Wk; M&A, KjyPl;L cwTfs; kw;Wk; gpuhe;jpa/Gulf;l; /gpdhd;]; njhopy; epGzh;fs;> eph;thf 
mYtyh;fs; MfpNahh; ,jpy; cl;gLth;)  newpKiwf; Nfhit xd;Wk; cs;sJ. ,J cyfshtpa hPjpapy; gpuNahfpf;fg;gLfpd;wJ. epjpj;Jiw 
epGzh;fSf;Fhpa newpKiwf;; NfhitahdJ rpw;wpF&g;gpd; gpujhd epiwNtw;W mjpfhhp> gpujhd epjp mjpfhhp> gpujhd fzf;fpay; mjpfhhp 
MfpNahUf;Fg; nghUe;Jk;. epjpj;Jiw epGzh;fSf;fhd newpKiwf; Nfhitapy; VNjDk; jpUj;jq;fs; kw;Wk; tpyf;fspg;Gf;fs; nra;ag;gbd;> 
mit www.citigroup.com vd;w rpw;wpF&g; ,izaj;jsj;jpy; ntspg;gLj;jg;gLk;.

epjpj;Jiw epGzh;fSf;fhd elj;ij Nfhit> newpKiwf;; Nfhit Mfpa ,uz;LNk rpw;wpF&g; ,izaj;jsj;jpy; jug;gl;Ls;sd. “About Us” 
vd;gijAk; mjd; gpd; “Corporate Governance” vd;gijAk; fpspf; nra;tjd; %yk; mtw;iw ghh;itaplyhk;.  mj;Jld;>  rpw;wpapd; epWtd 
MSiff;fhd  topfhl;Ljy;fisAk; rpw;wp FOk gzpg;ghsh;fs; rigapd; fzf;fha;Tf; FO> newpKiw kw;Wk; fyhrhuf; FO> epakdf; FO> 
MSik kw;Wk; nghJ tptfhuf; FO> nraw;ghLfs; kw;Wk; njhopy;El;gf; FO>  Mszp kw;Wk; ,og;gPl;Lf; FO> ,lh; Kfhikj;Jtf; FO 
vd;gtw;wpd; rhrd tpguq;fisAk; mq;F ghh;itapl KbAk;. Citigroup Inc., Corporate Governance, 425 Park Avenue, 2nd Floor, New York, New York 
10043  vd;w Kfthpf;F vOjpAk; ,j; jfty;fisg; ngw;Wf;nfhs;syhk;.



2020    2019

njhlu;rpahd nraw;ghLfspd; nraw;ghl;L eltbf;iffs; %yk; gzg; gha;r;ry;  

fl;Lg;ghl;L mjpfhukw;w mf;fiwfSf;Fr; rhl;l Kd; epfu tUkhdk; (,og;G)  $  11,087  $ 19,467

fl;Lg;ghl;L mjpfhukw;w mf;fiwfSf;Fr; rhl;lf;$ba epfu tUkhdk;  40   66

rpl;b FOtpd; Njwpa tUkhdk; (,og;G) $  11,047   19,401

iftplg;gl;l nraw;ghLfs; %ykhd ,og;G> tupfs; ePq;fyhf   (20 )  (4 )

njhlu;rpahd nraw;ghLfs; %yk; tUkhdk; (,og;G) - fl;Lg;ghl;L mjpfhukw;w mf;fiwfs; ePq;fyhf  $ 11,067  $ 19,405
Njwpa ,yhgj;ij njhlu;rpahd nraw;ghLfspd; nraw;ghl;L eltbf;iffspdhy; ngwg;gl;l 
 Njwpa gzj;ijAk; ,irTgLj;Jtjw;fhd rPuhf;fk;  

(1)
Kf;fpa tpw;Wj;jPh;j;jy;fs; kPjhd Njwpa Mjhak;   -   - 

Nja;khdk;; kw;Wk; fld; jPu;g;G  3,937   3,905

xj;jpitf;fg;gl;l tup Vw;ghL  (2,333 )  (610 )

fld; ,og;GfSf;fhd Vw;ghL  17,368   8,310

KjyPLfspd; tpw;gid %yk; ngwg;gl;l Mjhak;  (1,756 )  (1,474) 

KjyPLfs;> ed;kjpg;G kw;Wk; mUtr; nrhj;Jf;fs; kPjhd Njwpa rPuopg;G  165   32

tu;j;jff; fzf;Fr; nrhj;Jf;fspy; khw;wk;   (98,997 )  (20,124 )

tu;j;jff; fzf;Fg; nghWg;Gf;fspy; khw;wk;  48,133   (24,411 )

juF tUkjpfspy; khw;wk;> Njwpa juFr; nrd;kjpfs;  (3,066 )  (20,377 )

fld; HFSfspy; khw;wk;  1,202   (909 )

Vida nrhj;Jf;fspy; khw;wk;   (1,012 )  4,724

Vida nghWg;Gf;fspy; khw;wk;  558   1,737

Njwpa Vidait  4,113   16,955

nkhj;jr; rPuhf;fq;fs; $  (31,688 ) $ (32,242 )
njhlu;rpahd nraw;ghLfspd; nraw;ghl;L eltbf;iffspdhy; toq;fg;gl;l

  (mtw;wpy; gad;gLj;jg;gl;l) Njwpa gzk;  $  (20,621 ) $ (12,837 )
njhlh;r;rpahd nraw;ghLfspd; KjyPl;L eltbf;iffs; %ykhd gzg; gha;r;ry;  
kPs; tpw;gid xg;ge;jq;fspd; fPo; tpw;fg;gl;l $l;lhr;rp epjpfs; kw;Wk; ngwg;gl;l 

 my;yJ nfhs;tdT nra;ag;gl;l gpzaq;fs; $ (43,390 ) $ 19,362

fld;fspy; khw;wk  14,249   (22,466 )

fld;fspd; tpw;gid kw;Wk; gpizakhf;fy; %ykhd tUkhdk;  1,495   2,878

KjyPLfspd; nfhs;tdT  (334,900 )  (274,491 )

KjyPLfspd; tpw;gid %ykhd tUkhdk;  146,285   137,173

KjyPLfspd; Kjpu;r;rp %ykhd tUkhdk;  124,229   119,051
(1)

Kf;fpa tpw;Wj;jPu;j;jy;fs; %ykhd tUkhdk;    -   - 
fl;llq;fs;> cgfuzq;fs; kw;Wk; Kyjdkhf;fpa nkd;nghUs;fs; kPjhd 

 %yjdr; nryTfs  (3,446 )  (5,336 )
fl;llq;fs; kw;Wk; cgfuzq;fs;> cg epWtdq;fs; kw;Wk; Jiz epWtdq;fs;> 

 kPsg; ngw;w nrhj;Jf;fspd; tpw;gid %ykhd tUkhdk;   50   259

Njwpa Vidait  116   196

njhlu;rpahd nraw;ghLfspd; KjyPl;L eltbf;iffspy; gad;gLj;jg;gl;l epfu gzk; $ (95,312 ) $ (23,374 )
njhlu;rpahd nraw;ghLfspd; epjp eltbf;iffs; %ykhd gzg; gha;r;ry;  

nrYj;jg;gl;l gq;fpyhgk; $  (5,352 ) $ (5,447 )

Kd;Dupikg; gq;Ffspy; toq;fy;   2,995   1,496

Kd;Dupikg; gq;Ffspy; kPl;G  (1,500 )  (1,980 )

ngwg;gl;l jpiwNrup gq;Ffs  (2,925 )  (17,571 )

xj;jpitf;fg;gl;l tupfspd; nfhLg;gdTf;fhfr; rku;g;gpf;fg;gl;l gq;Ffs;  (411 )  (364 )
kPs;nfhs;tdT xg;ge;jq;fspd; fPo; nfhs;tdT nra;ag;gl;l $l;lhr;rp epjpfs; kw;Wk; 

 fldspf;fg;gl;l my;yJ tpw;fg;gl;l gpizaq;fs;   33,186   (11,429 )

ePzlfhyf; fld; toq;fy;  76,458   59,134

ePz;lfhyf; fld; nfhLg;gdTfs; kw;Wk; kPl;Gfs;   (63,402 )  (51,029 )

itg;Gf;fspy; khw;wk;  210,081   57,420

FWfpafhyf; fld;fspy; khw;wk;  (15,535 )  12,703

njhlu;r;rpahd nraw;ghLfspd; epjp eltbf;iffspdhy; toq;fg;gl;l Njwpa gzk; $ 233,595  $ 42,933

gzk; kw;Wk; gzj;jpw;Fr; rkkhditfs; kPJ guptu;j;jid tPj khw;wq;fspd; jhf;fk; $ (1,966 ) $ (908 )

tq;fpfspypUe;J tUkjpahd gzk; kw;Wk; tq;fpfspYs;s itg;Gfspy; khw;wk; $  115,696  $  5,814

fhyg;gFjpapd; Muk;gj;jpy;> tq;fpfspypUe;J tUkjpahd gzk; kw;Wk; tq;fpfspYs;s itg;Gfs;    193,919   188,105

fhyg;gFjpapd; Kbtpy; tq;fpfspypUe;J tUkjpahd gzk; kw;Wk; tq;fpfspYs;s itg;Gfs;   $ 309,615  $ 193,919

tq;fpfspypUe;jhd gzk; kw;Wk; tUkjpfs; $ 26,349  $ 23,967
tq;fpfspYs;s itg;Gfs;    283,266   169,952

fhyg;gFjpapd; Kbtpy; tq;fpfspypUe;J tUkjpahd gzk; kw;Wk; tq;fpfspYs;s itg;Gfs;  $ 309,615  $ 193,919
njhlu;rpahd nraw;ghLfSf;fhd gzg; gha;r;ry; jfty;fspd; Nkyjpf ntspg;gLj;jy;

tUkhd tupfSf;fhf Mz;by; nrYj;jg;gl;l gzk; $  4,797  $  4,888

tl;bf;fhf Mz;by; nrYj;jg;gl;l gzk;  13,298   28,682
(2)

gzk; my;yhj KjyPl;L eltbf;iffs;

(HFS) fld;fspypUe;J fld;fSf;fhd gupkhw;wk; $ 2,614  $ 5,500
(1) Nkyjpf tpguq;fSf;F> rpw;wpapd; 2020 Mz;lwpifapy; gbtk; 10-K,Ys;s xUq;fpizf;fg;gl;l epjpawpf;iffSf;fhd 

Fwpg;G 2I www.citigroup.com/citi/investor/sec.htm ,y; ghh;f;fTk;.

xUq;fpizf;fg;gl;l gzg; gha;r;ry; mwpf;if

brk;gh; 31,y; KbTw;w tUlj;jpw;fhdJ

kpy;ypad; nlhyh;fspy;

(2) nraw;ghl;L kw;Wk; epjpf; Fj;jif ghtidf;Fhpa nrhj;Jfs;> Fj;jifg; nghWg;Gfs; vd;gd KiwNa gzk; my;yhj
KjyPl;L kw;Wk; epjpaply; eltbf;iffisg; gpujpepjpj;Jtk; nra;fpd;wd. mit> ,q;F toq;fg;gl;Ls;s gzk; my;yhj
KjyPl;L eltbf;iffspy; cs;slf;fg;gltpy;iy. 2020 kw;Wk; 2019 bnrk;gh; 31,y; ,Ue;jthwhd Nkyjpf jfty;fs; kw;Wk; 
kPjpfSf;F rpw;wpapd; 2020 Mz;lwpf;ifapd; gbtk; 10-K ,Ys;s xUq;fpizf;fg;gl;l epjpawpf;iffspd; Fwpg;G 26IAk; mJ 
njhlh;ghd Nkyjpf tpguq;fSf;F www.citigroup.com/citi/investor/sec.htmIAk; ghh;f;fTk;.


