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* fAppufenn 2020 yewipldmawnarg 10-K ugaudhslsd sressd GFuuiul LejLer, $Hmwgd H6pevt b @uwwsdar CEO usealemw .
(8&3rrrrLJL|gLu51@g,g;j GuTEILGLBLITT LeieubLeaeT Haly LBmBW FHe0 HBGUBBDI DIEVIITHEHD HH SBOLTHW BedBGaBBI  SisvieuevT

USBMET GMBHSLLFID 2HHI DLeWIBHB6NTS USHSHI eU(HSISTBETT:

® FHp. CuOL 2010860 é]mﬁ%m Baenhzm 2019 @aGLIUfed FBGUTsWL ugelaw CUTBILIGUBBTT. (peTerT, ojeu 2017 eataufldgd 2019
@aBLTUMSGD AL Cw ICGEear B8 Pupeuamser @uwwsder (FIG) o esemmaiuw ysrelwrsatn 2010 wpaed 2017 gereufl eueny FIGEer
o _euaenmail ementll Liysreiwrsad usnilwrbmern. Fpuisd SemenmeusBa (peet, &, CUOL GLTulad eumdule GWfss B8 HpleueThiseT
Benewits Lggrell o eitefll L LHeHm6T 6uB SHTT.

® FHmwd LIBBervT 2004Q60 FHBMuled Sewenibg 2019 @&GLmUfled HBOUTEW uselenwit CUITBIIGUBBTT. (Westerm, ST 2019 @HBLTLHSEGD
20208 BenBu GCB@ei Ly BlanpGabp ofsmiiunsd oL enowrBilenit. osnE (Wetenit, 2015 e2°6i (P60 2019 @AHGLILIT 6ueny Sieuit Fby
e olewdastalsr ysw BlapGaby oidasriure SmbaT. modu S0Wwhss HGTe| WBBID euala aEEF Geme WHBBID Aﬂ,rn,rﬁl(%wrrrr(%esglam
CEO® #ppiuiest o _svsenmail sefwnt eumauiesr CEOS apGsorumw wppitb M&A siewliier o sosemmalw Lysre eeiien o siefl L Goupl Lisv
Lugalsemend Sieu eudldSleienir.

® Hm. edealmediear 2016860 HABuled Sememibgl 2019 wriFdled SBOUTHW UFHNHE BULOASEILTLIT. (e, SeuT 2016 e9°&T (1pSH6d
SlaerodGredwim wBpId PusdeombaBarer fAnppPuler BTG oFsriumst usllwrbernr. ABpluled RemeweusBE (WeTelT, SjeuT &SemBigL  &uien
BBIouaTHHed @6l SLemIBSH6NT SLend UbSTT. SeuT Simig LImhaushdBaner (psedl G aumds CFmeu WBBID (pesars shansserr Liflals o L
SHmeveuTEad HOBL Gl SieeddCraiwralsr M&A Uysrel wBpib ysw BlepGaby oigarluraan ugseal eudds.

® . Guwger 2001Qs0 ABpfluled Bemewibgl 2019 GuiFeufuisd FBGLTHW ugelenwits CUIRLCUBBTT. BBBE (WeTaIT, ST 2014 CFIGL Ufsd
Bwbha ICGEear CFO os uanilwrBplen. Bpeuassso Gaupl v fCrag CawBur’ (G, apGsorurw wBEBID BHF CauBuTl Bl Lgalsamenuibd SieuT
audlggierent. fAmpd sefwrt aumiduler CEO, fpp Gammeogmieniet CEO, fABn o svsenmali GFsveu (wammwdgioul fasasrar CFO wbpib
epGeorumu, M&A Uggnel sramer @1 LGHalsEme SiLBigLD.

® FHmivg) Gdaiss 2012860 ABpfluled Gamemibgl 2020 ggeailed HBEUTHW LGeTdEG BHUdSSILLLIT. BFHBES (peiaT, Sjeui 2019 gliiiged (1pged 2020
el aueny FBn ummisb, N.A Ugsw BHlapGaupbp oiemfiwrsaid 2017 Quigeufl wpseo 2019 giiniyed eueny FBlufes LITHD SembsTUIMTETTSa|D
uewiyfibaT. o ughalenw’l QUIBINCUBLSBE, (L6, SieuT ubSer SEWMssT WBBID CsamiGasTabaTear LFsn Bitaurs iFPsTiursab et GaTen
LIS SHembaTenynasa|bd CFUBLLLIT. 2 _6easd: Salbaiie] SIMUILI@IeT 2 _eosenTai rBn (WaIpWBSHS@GID DIaT SHmevenin SHmislei.

® Fp. @abugT 2020 BeubLifled HBOUTHW LFeldasts ABMuled Bemenidgisb0ETaTaMULLLIT. BSBE (W, SjeuT 201654D Spamgedhbg GoTTasiT
erOLmeitedlufled (Lpameniodgieull LienfliiLmenit, Bl L iflled BB LGLUTWIeSSTa 2 _cvsemTaiwl LIFsTel BBID o U sl Lamwlils @Gupsbseis CFO
AW ugelsmen eudsgletemt. GaLILed euewt /lemmaiagsd GsriLGragalet HFHH SHiwB (PSTOWHSHI 2 L HmevauT LBBID LigHd
SUBLILTLLTeMTHa|D SieuT GFensuuimisujsimenmir.

® FHpwa Liled 2020 grafled HBOLTHW uselssTs FBBuled Smentssis0sTaTeriulLTT. B&BE& (e, ST 2017660 2019660 et Guw
Wells Fargo uemfliiuneniasen gentiuisd sLenwwmmplenm. giomm 20 spemibsat BNY Mellon@sd uenlluyfibs e, omig uso elwrumgll Uifleysemsrt
BireudSHHIL6, 2016840 DewIged alVGHUSBES (Pl WhHI UBLBIBEHEESH DB HMVAITHAD LHal UBHHTT. DSBESH (PAUSTH, DfeuT
JPMorgan Chase Bipieuarsgeitd LisoGauml (pameniosglaull Ligaiseied Gaeneuuimmaseir.

® Fn. GFedauBsstl 199186 Apfluied Aeamembgl 2021 garaufluisd HBLTHW Lsalamwl QLIBILCLBBIT. BEHBE (e, ST 2018 §SGLTLIMGD
Bmba RsHWL S6wlss msTey aumduls Lysrealwnsd esLsmLDu.lrrmrﬂmrrrr DIBBG (Weir, SjeuT FBpfluied Goumy Lie0 ug)aﬂ&,ammmw UG SBITT.
201566 2018&@D @ Cw s fw udfls IMhSHwsSbaeTer HisTe| aumddF Crameult LFsHTel, oLAuTe WOBBID SbAHLITe HEHTEN HISTe| URSF
Bemeaull Lysrel Gumeis LSIHEHD SleuBIled © 6TeMLMIGLWD. FBISLILT, Wi, @B G, Uellniemerd, sTulevmbHSl, WL BTD
SpEweBled BhALTAINID  HIBTe| eURSE CFameumEbhidh@E DIOUT SHENEVMLD SHTHIE GITT.

® . GLTGFerd 1989860 ABpuied Bememibgl 2019 @aGLILfled  HBCUTHW Lsalamuwit QUIBINCUBBTT. BFHBE (WeanT, SjeuT 2014 @&GLTLIM
Bwhg Citibanamex Ger CEO gusab 2006d@10 2011&@0 GG GwdeniGsralaisien GCB@ear CEO gysab 20036@h 200685@10 Qe G
Crédito Familiar@eit CEO gyseyb sLenwwnmpernt. Citibanamex Geir ymhguils usmliiument, Lfleys ueniiiiument o _senmislw Goupl ugeismenib
SI6UT U HSHI6NTENITTT.

® FHp. BOTs 1991860 Ampluied Bewenthgl 2020 196 FbLled HBCUTHW LSalemwll QUITBILIGLBBTT. B&BE (Weier, ST 2020 GuiiLTafluledmba
EMEA@&1 CROsys uenlwnplugiar, Appurss eCrmiurelst CEO o rul Afuled Gouml Hev ugelsenenuyd eudsgiementi. madwr,
GzerenmifsaT, asmGsf o _sefl L Breseisd fAbnflulesr QauBUTGEMmeT (PETOIBLILGID SIEUT (LPSHETENLOL! LiswllEmer SuBIL|eT6rTT.

® Hpd GeusFLi 2004860 ABpiluled Benemihal 2018 egreneouled HBGUTHW ugalenwit QUIEILICLBBIT. BsMBa@ wWeier, ST FAnniuler Talent and
Diversity ygnefwnsead  Citi CEO enwdaed Gaiul jaursaflar s Sjgvieueograab Leniwmblenr. Sb. emwosed @ied, Sb. MFaml umigeen
BT ABY G UWHSeHT LMALILITENTH6T FenLISH HeneVaUTH6NTES alleMhBBL BTevHH SleuTmsT Smeauflangid Hmeveno SFEmimsad S
GeuFLT &L enWMBUIL6TenTT. Bmieuet Siebif, cpGuITLTL BB (PHeSB aumddF GFemeu @ HiensBaeT o uL HABnfuller e @i el
Lgellaemen eusdsHslemenit

® Hm. ol QLT 2009860 FBnfufed Sememibzl 2018 meubLifled HBOLTHW Lselenuit QUITRICIGLBBIT. @HBE (peienl, SjeuT 2014 Q&G DLIT
Gz sab ICCHaT CauBuT®aser wHpID OaTeon ul Hysralured sLamwwrpemt. &Bpulsd oeuT Gaup L LSalsmenud euddhgleTenT.
Lenemtiumigse, eumidluiusd CauBLr@ssr wipid Gsmisopi ut ygrel, ICGEe Oambeon vl Wysrel, Ngmhbubder LIFsn soHeaed s
GTGHTLIEN SIL1 LIGATBEh6IT DI BIGLD.

® FHm. Qumyn 1987@e0 ABMluled Bememibal 2019 G WIGHHHe SHBOLTHW LHalmwll QUIRILICUBBTT. BFBE (Weia, SjeuT 2013 Baubufled BmbHa
ICG@ea1 ghemd@s BBID Llemanuniseiss o sosemmaiw LFsrealursds sLamwwrbernr. sihmer saly, e [CGEs Gaupl fev usalsmenub
UE SHleTTenT. 2 cusenmalul shensseier LITH LFgrel, o sosenmal Hleneouwlrer alboTahdlen Senenill LFHreal eeiLien SieUBBIAT DL BIGLD.
LG Banmey, AEgympd Banmeu

[T OV 1% ) mﬂm (dBdH HITSIBIBESSTE  SiTILmitomul Cugnid bLSmpsh Garma gein Bl Gml OsTaiGsing. Obs bLsmss
Bameneus@ Boevd)&ons, HdHd QBT HLeITEEhHHTE (Hewohasy, Hdd &L BUUTH, B Dimflsmasui e QauBuTGSeT, Hdd S L0 60 WBBID
u@tumiie), HeomCal, eufl, apGeorumuid wBED M&AS WsHeS 6 = Bessi BHID gmhHw/yrL sl . ermeied OpTded BlLemitser, Bitouras
Sivleueviimel HCWITT @FHed o LB  GBMi(pemms CaTemel @IBID o 6engl. B 2 sosmenmai rfgﬂuj]a) LGt SaILBSaBaE!. HHdHHlmn

ByenitaEps@&iu Cppswansbs Gamameuunars FBfaapiilas yster HopCamn oFarl, rster B8 g@&mﬂ ysTen senidbded i sl
BOUTHSHSLI QUTHHSID. HHSHHnB BLewTaehssTan CBNi(penss Coramauisy gesemId HhdhHmiss T WBBID alevsmelliLsaeT CFUILILILIQET,

Sieneu WwWWw.citigroup.com ereiin ABGml SenenilgHendHed CeuellLBHSILGLD.

BHHSHBIMB BLTHEDHHHTRN BLSHmS Carens, Gppi(pemmd Cammer oydul @FemiBGL FABplGaml Bameniudhsendhslso syl Gererer. “About Us”
aiaLmaD oiBe Lesr “Corporate Governance” eiaiLiensLd Pefld QFuieuBHei cpeold SjeuBens UMTeneuuleomd.  SiSSHILer,  FBpluller Bpieuet
SLEhmBEHBT BT HHevsmenud ABN Gupw LeniiiumeniasT Fauule seaibaTiiod @, OBSI(mB BEBID SETFNH G, HUIDmd @1,
SLEH BBID CUTE aleuss G, CFuBUTGS6T WHBID CBTNOBIL LS G, SieTanl BB ST (s G, BLT (PaTmSHieud G
eieILIuBI T FTaer alugmisamenud ki@ urreneuui gupb. Citigroup Inc., Corporate Governance, 425 Park Avenue, 2nd Floor, New York, New York
10043 s6513 (WHeuld@ eIRHUID B HBHeULSHMSNL QLIBBISOISTET6TEVTLD.
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sneiugGsluler wppalie) curisseflelibhg) subbaiunar Lamib bHyb sumissefaysien maliyset
RIS BN (hhSHTem LIGWILD LOBHBID 6U(HLOZ &6t

GURIS BETGVIGTEN  EDEULILIEBET

aniuGaular wipals cumis&efelibihs) subogunar uamb uhnb anissefgyeien maulyset
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(HFS) sLanaefllelbba sLeiisendbamet LfIombpL

11,087
40
11,047
(20)
11,067

3,937
(2,333)
17,368
(1,756)

165
(98,997)
48,133

(3,066)

1,202

(1,012)
558
4,113

$ (31,688)

$ (20,621)

$ (43,390)
14,249
1,495

(334,900)
146,285
124,229

(3,446)

50
116
$ (95,312)

$ (5,352)
2,995
(1,500)
(2,925)
(411)

33,186
76,458
(63,402)
210,081
(15,535)
$ 233,595
$  (1,966)
$ 115,696
193,919
$ 309,615
$ 26,349
283,266
$ 309,615

$ 4,797
13,298

$ 2,614

3,905
(610)
8,310
(1,474)
32
(20,124)
(24,411)
(20,377)
(909)
4,724
1,737
16,955
(32,242)

(12,837)

19,362
(22,466)
2,878
(274,491)
137,173
119,051

(5,3306)

259
196
(23,374)

(5,447)
1,496
(1,980)
(17,571)
(364)

(11,429)
59,134
(51,029)
57,420
12,703
42,933
(908)
5,814
188,105
$ 193,919
$ 23,967
169,952

$ 193,919

$ 4,888
28,682

$ 5,500

(1)Bwevdls alurmisendd, FBBluler 2020 opamilBlasuisd Ligaud 10-LPEEIsTENT @hHEISMeNTS:BLILILL Bl &enadehdbaTet

@My 2e3 www.citigroup.com/citi/investor/sec.htm &6 UMTHSLD.

(2) QewBuT G wWBYIL HHs GS5HMmB LTamaIs@TL CFTHaIsen, GHHMmeL QUIBIILSET 6laTien (WaBGL LD Si606Ts
Wa6S. B LBBID HAUIL6 BLalgbmBHmen LUFHHHdHaeuDd CFUISGmar. Sene, SRIG eUPEIBLILL[HETEN LISHID SI6060TdH
W36SB BLQHMBHET0 2 _aTen sl alsvensv. 2020 wBBId 2019 OFbUT 31860 SHbHeuTBTN GLeds HHEUSH6T LOBBID
BHsense Fptulear 2020 e pfidmaulst Ligeud 10-1p SevieTen @hmidmenmbsitl L BEunsmaseisr @GUllL 26goub Sig

QamLiumer Gwedls alugmisEpsE Www.citigroup.com/citi/investor/sec.htmggujb LniTdbsab.
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I 3156) RSy UL HEHENDE)

urig geidhsnar Agnama galy, Wselwe Lnesefle

U BN
Q1Y QUHLOTEILD 58,089 76,510
QI ps Gaevaled 14,541 29,163
B ALY EuHONEND 43,548 47,347
SIGUUGIIPLD L L GITEIGBEHLD 11,385 11,746
ggTen OsTBHH6 ITHIBESET 13,885 8,892
Bijeura BBID gaen HOLSmas QUTBIILS &L L amlmkigeir 3,472 3411
(&Sbsallen alBLMmET ApeUITET SUSTWID CHPWIS! 1,756 1,474
WwaoeSGaaflar Guflsorer @Genpurl (B SLpLILEeT;:
(W5eSBoe BEID QaTsaiseaiesr Guileomar GemBuT G SIpLILSslT (165) (32)
AFS sLar Llmamumissiea Guileorar e SpiLsepseiu gpurd * 3) -
FOUTSHWSH 0 STl LL Ba] GmpuTl® @priseir (168) (32)
ML QUHAITUI 420 1,448
Blongi@ suLLpwHn suyHEUMESiT 30,750 26,939
QULipF BFae HriGaNE E0NGHE auheumiSEeT 74,298 74,286
L EPLPUILEh &\Erh i Gl gy eokiEEN wiHyth BanldmE s emdEnar ghunfaei
BL6IT BUPLILHSEDHBTEN  6JBUTBS6IT 15,922 8,218
WATES eueny eweudbslLL Beiten sLeil Lleneniumiseiesr (HTM) Guflevrer eugey
BuliyseEpsG i gBuie 7
gl Qarsaiseier Guileomer suyey SLOLILBEHSGTWL  gBUTH 7
SMIYBIHSTTT DIeDIFneBISET OBBID CHTfdbemdsH6i 113
BHHUBB SL6iT aurb@GpiHseien Guileoren auge SLULUESGIW gBUTH 1,446
L EPLPOILYE &6k (1D IR SORIEEN WD BanTldmé & emd @lnar Bnsg eHunfaEst 17,495 8,383
AFWRHLNL & BraEst
BB SIEIFneRISEHLD 22,214 21,433
SULLRSE 0BDHID 2 LISJenmibei 2,333 2,328
QBTPOBIL LD/ QBTLTLITL 60 7,383 7,077
allenbu(pLd FHenSLILGHSID 1,217 1,516
gemean QEwBUTBESsT 10,024 9,648
BungsE REwiun.Gé BFaeysei 43,171 42,002
GUhLoNa GurfiE e & (Wi, BignLijdwnen BFwhun(hsefelbbE) cuhbbnamd 13,632 23,901
BT auflGEhdsTar gnuT® 2,525 4,430
BgnLijdwnar BFwHunfEenalbhg cumwonanh (EBipi) 11,107 19,471
m&alLiuCL BFwhunfEet
aal L’ L QeupurGsaledehbs Sl (20) (31)
QUBLOTE  eUflBEhEBTEN GJHBUTH (DIgDIFn60LD) - 27)
aufisen hrisans, maalLiulL Bruhunfaedalmhs Spoy (20) (4)
SLGIUN{ augysuin FEUNGSEhEE HEi6E (P&l HE) aublonanh (i) 11,087 19,467
SUBUUT.G aueeuBp FHUTBSET 40 66
g @pgalar 8w eubwnand (Bpiy) 11,047 19,401
uRBEnEien SngiuamLF Fbungswn
QaTLjdlurer QFwWBLTESMNe0hbHS! eBLTEID ((BL L LD) 4.75 8.08
auflsell BRIBeuTs, mdall (UL QFuBurGsaielbhal S (0.01) -
850w GuyhLNEND (HL.Ltb) 4.74 8.08
menmBwiw Fynedl Gungl ukigseder Hayameu (Meeaiweirsefls) 2,085.8 2,249.2
UBIGsTEe pHThEL FbuTsSwn @
Qam_jdlurer QFwBUTESNeIhbHS! QIHTEID (BLoL) 4.73 8.04
GapPw eufl, emaal L QFwBLTGSeMeIHbSI aubLTID (BLPrL]) (0.01) -
850w GuyhLNEND (HL.Ltb) 4.72 8.04
dmmésiuCL Hopbuiiu snail Gungi urigsefer Heyme (aoalweisefs) 2,099.0 2,265.3

(1) ASC3266@ olemwairs.

(2) yeeflalugmise O LIS LILL BeTenSTe0, GFHTLAFSAwmer CFwuBUTGSeT BB msalliu’ L QFwuBUTGEeT OFHTL LT

URIGSTalell  FLLUTSHWRISET  HET  uBLTISHSH  UROsTEmSesr Qs — FUTSHUSHE sl GdH  OFTensamull
H1L1601& & LOT60 (THEHSHEVMLD.




BB &5 N e & SLILLL. 165! Hlenevanio&eim Siiflés

Ip&IDLI] 31836) (yn.mm nll.ﬁﬂmﬁnﬂy
ihediwei Lnevij&eisd

BanggbaEsi
SN OBBID RSB [BHSHI BTHD UBHBEDHID (PHIBSILL L ST OBBID JEDNUI DOUIL|EHHEHLD) 26,349 23,967
B SeMIeTen  AILILIE S 283,266 169,952
et elBusner QUUbSHISET S SLMIGEGL GUBLLLL WHBBID GsTeTeusare) Gawuiu L

Uenemrumige ((enmGui 2019 woBmid 2020 19GsbUT 3160 Bwmul Cupiogduisd

BehaampTer $153,193, $185204 syfwiaond o 66 Bigib) 294,712 251,322
FIGF BFamal aImBIDIBET 44,806 39,857
WTHBHH BWMSGHF CFTHHIBH6T ((WempBW 2019 abuy 31Ged 2020 19&bLT 31D &HL 6T

CaTBBIsEnDEE aumbseibsiulL 120,236 Levy, 168,967 Lmed] SiéUauBenBuld 2 66Nt @) 375,079 276,140

[ERNCED N

AL HHUCLHEE eifumar sLaLSHIES (WaopGu 2019 9sibuy 31Qand 2020 gsbuy 31Qaud
Blumy GuBISuled ST QBTBHTEEhSE aumbsalbasiul L 8,721 LmeJ, 5921 LTevf

ST (LenBGL 2_6iTeNLBIGLD) 335,084 280,265

AL baI6UBB alBLEET 5Lmug,5]m§|56n (@emm(%u_l 2019 abuy 31@eoib 2020 FbUT 31Send
Hlumy GuBISulsd ST G (6T Ouce 1,923 Lmeof, 547 Lmevi

aGiLaaD (enBBL 2 _6iTeTLEIGLD) 104,943 80,775
unigfeniot) Lenemiumise ((WwenpGul 2020 wHBBID 2019 EFbUT 31860 Bumur GuBIogulsd

Bmhsaumprer $1,162, $1,066 syflwead 2 66T miEGLD) 7,332 7,523
GuIHE PeHeSBassi 447,359 368,563
L GIEB6IT:
BISTCTT ((WemmGu 2019 19abuy 31Geub 2020 wabuj 31Qeid ShHeuTprer 18 LTevy, 14 LTeof

ST ©_6iTemL MG, Bumu Gupinguisd) 288,839 309,548
Bmieuend (penmGui 2019 &Ly 31@ed 2020 1FbLy 31GID SmboeuTprar 4,067 LTevf, 6,840

LTe] Sl OFHTendsEhd o 6emBigh, BHury Gupiogulsd) 387,044 389,935
FLadeT, Gl FDLTHSHTSH QUBHIOTEID 675,883 699,483
sl QiIBsTer CBTGLILITE| (24,956) (12,783)
Bappi QTS SLeTH6iT 650,927 686,700
peIogi 22,162 22,126
SimouF Cadgibsst (MSR o Ui penpGui 2020 9aibuy 318gub 2019 19aibLy 318eiId

BmbIaTDTET $495 Levy, $336 LTeo] bl OFTenssEnd o efen kg, Bumy Gupidulsd 4,747 4,822
ganenil Gardsisbsst ((pemmGW 2020 Fbuf 31Geubd 2019 @abuy 31@eID ShhSHeuTBTeaT

$12,830 Lmevy, $14.613 Lmev] ol OBTenddEHD 2 6eNLBIGWD, Humu Gupiogulsd) 110,683 107,709
Slngigé Blansgyéamen $ 2,260,000  $ 1,951,158
Bungyidsen

w&AW SCwbs SigvaeskBelgeTe Ly HITH MEULILSSET 126,942 98,811
R&IW 90WNss SievecsnisaiaeTer ey SD aulibssT (WapGuw 2019 abuj 31@sibd 2019

w&DUT 3@ BmHE 1,624 LTevT, 879 LTe] oyl OFTa@SsSEHd 2 e ki, Hwmy GuBIogulsd) 503,213 401,418
wEIW 90ss SievesnhisEnsd Geualullaisieon ey SITH MeIIL|SSsT 100,543 85,692
25 S0Wwiss SeveunshsEnsE Geualulgsien sully SHD meaulibssT ((WepGw 2019

&bUT 31@eib 2020 webuy 31@eId Bkhs 695 Lrevy, 1,079 Ly opdu OsTmasEnid 549,973 484,669
o_eienLmiGD, Hwmu GuBIosuled) $ 1,280,671 $ 1,070,590
WelT Glssmer ) PUILbSEISeNe B SLemefbaiul L BBID GoTeTeeme) GauuiLrL LlenemiumisaT

(weopGuw 2020 wimd 2019 1EFbUT 31Ged PHwrut GupAulsd SmbHeutprer $40,651, $60,206

SLBLIGTOYLD 2 _6TT6ITL HBIGLD) 199,525 166,539
SIS QaBTBLOH S 50,484 48,601
AUTEHHHSH HaBGL CUTDBILILISSEIT 168,027 119,894
GBIFWST SLALGMBHT (WenmGu 2019 19&buy 31Seb 2020 sbuj 31GeId SmbHs 4,946 LTevf,

4,683 Lmev) ol O@TenssEnd o eienlBiGb, Hwmy Gupiguisd) 29,514 45,049
BemILBTe0 SLabibei ((pewmGw 2019 Fbuy 31Ged 2020 wabuy 31Qed Swmbs 55,783 LTevT, 67.063

LTeof ol OBTenss@bd o sfien i, Humu Gupioguis) 271,686 248,760
gaenil GuTEItILGS6T ((pedpGw 2019 abuf 31Ggubd 2020 abuy 31@ed Smbs 6.343 Lmev],

6,835 LMV] Sl QFTensHEpD 2 6ienmigh, Buwmu Gupinguisd) 59,983 57,979
Buonggil Buniysast $2,059,890 $ 1,757,212
URIGSi&efar 2 feanliumg
Baial UGS (FwBlemev allewev: 1.00 LTev), SIFSTTafbsiIulL  LnIG®eT:

30 Webedlel, euPEISL LGS 2020 RFDUT 31856 719,200, WwBHBID 2019 19FbUT 3160 719,200

QLBOWTISS Hramamer GuBwgulen $ 19,480 17,980
CUTEHI LkGosT (Ffensv alensv: 001 LTev), SIBSTIOAMESILIIL  LIBISHB6:
2019 pabUi 3156 3,099.663,661 LoD 2018 1951y 3160 3,099,602,856 LIk msi 31 31
Guedls CemibFHu eBeild 107,846 107,840

BapéH FIUTSHS LIS 168,272 165,369
HeopGaiill LbigHweTT, GBTel eiencvuist: 2020 iDL 31E6)-985,479.501 LTiGHH6T WBBID 2020

QBT 31@60-18017.674452 Libigmeit (64,129) (61,660)
gemany aifiemer Geor (UL LD) (32,058) (36,318)
L1 (el URESMiEeE 2 faniurkis 199,442 193,242

SUEUUTLG 2 flenowBp FBUTGSET 758 704
Fongi 2 feniukg $ 200,200 $ 193,946
Buongsgsi) ALngiLy e 2 ManiumEeani $ 2,260,090 $1,951,158




UmI@&&mni 2- flanwliLmkisled eiuLL
wnimriGeder GERSMmanbs Sinldbamas

iDL 31E6) (PiReyDD UL GEIHENDE
ulebadiwer Lnevj&Eefied

HLEEWEHS SnsuBlae Bumualule B5ial UkEe
QUBL  SIIDLSHe0 168 17,980 18,460
yaw GaJeyll LG pSHelell aULDmISH6 3,000 1,500
Bayall LRGS0 BLL| (1,500) (1,980)
ampL BudHuisd 188 19,480 17,980
Blungyil Lk wi pyesméHelhha Suagswons 6rghaws)
QUBL  SIIDLSHe0 168 107,871 107,953
oLl SIEDITESH B LB 5 (112)
Baia|ll LBIGPSHMeL GUTSHIL LBIGPSHTS LOTBBISH (4) “4)
JDEILIENEI 5 34
cubL Bmsiufe i 107,877 107,871
BEHbEIW FDLNGBWEGET
AUBL DIIDUSH0 158 165,369 151,347
uibu 1BAEETar FITesD, afiss Bhisrs

BB uggmiset - auey Goiiset (CECL i) (3,076)

oTEILLSdagw e opal it L weprd syiy Gssfiiys Ggevey 330

SHHMB HEIDHB L6, PBIIRIHHBESG 2 6ienmear CQamsgiidseie LNOTHBBID -
FIMSBIL L Surbu 188, aumL OuIIbLSSe0 162,623 151,498
fly Guwalsr GsPw aumLOTeILD 11,047 19,401
QUTEIL UBIATLBIGET” (4,299) (4,403)
Gaall LBISeTLIBISGIT (1,095) (1,109)
gevanuenal” (4) (18)
L BuBluled 168 168,272 165,369
SamBafil uRIGWEED, Aanstalmeuls
QUBL  SJIDLSHe0 158 (61,660) (44,370)
oamUl] SIEIFme0S S LSS Sib aupomsw LBigsst 456 585
solaflasiu L HopGsfil LEIEse” (2,925) (17,875)
ubL EBmaiuie e (64,129) (61,660)
#IL1p @G{igaNai eamany 2 eienL sl euhlonad (S
QUBL  JIDLSHe0 LB (36,318) (37,170)
bl 18P dbETer Fasn, afleet Bhisens - -
Fynbsiul L oubu 158 (36,318) (37,170)
HrewiL geven wWrejd o eent kA Sy @upelar aumotend (@)™ 4,260 852
L @piFuied 168 (32,058) (36,318)
BN FClp Ggalar Bungl ukIEGMiIGEefEr 2 MmwiukEssT 179,962 175,262
Blongg g GgaNa URESMiEeNar 2. MaolLkE 199,442 193,242
SLBOUNCEH 2 fewwpn FHEUNGEET
QUL UJIDLISSe0 155 704 854
SLBUUTL GflenowBB  LRIGSTITSEnSESD OSHTLILMLU QUHHIS enemTdaLILIL L

2 U BBuaisHBGSL Bl uleorer QEmTBahEe0 eUTHISE0SH6IT

Ay GalB@L sLEUUTL(G 2 fenowiBp LniGSTITaSEnaELD
G uflevmen QBTHoHHED CUTRIBEISHET (4) (169)

SUBUUTLH o flenowBn URIGSTTTSEhSGF FTULSHSHHH BIET eUHLOTEILD 40 66

SUGUUTLG o fewBp UG STITEEhsE&:SF CFamdslul L uslibseiiiser 2) (40)
SLBUUTL(G 2 flenuBn LUkIGSTITEEhSS&HF ST LS5HHS eenelLl

SIDETHBLP6TENLBEAL QHLOTEIID (BYpiL]) 26
JMENULIGNE ©) @
&L GG 2 Mawwhy rEunGEefD B wnhpb 54 (150)
aupL- Spiule) g 758 $ 704
Bongg 2_ faniiLkig 200,200 $ 193,946

(1) Guoevds elugmmensg, Sifulsst 2020 e Hansuisy Ligad 10(p@eviien  ahhEmemssiLI L BHUBEmEBHEhEHT  GHBIL] 183
www.citigroup.comy/citi/investor/sec.htm &6 LimiésseyLn.

(2) 20208651 (LpH6UTLD, BYEUFILIMD, CLOGTHID LOGBID [HIEHEBND  STeuTeniBHeiey Ofeldsi . GLIgll Lkseonkme Lhbsemng  $051
SYSHD2019865T (LPFHEUTLD LOHBID EJUdTD STevTanIBB6Ne0 LBGBTENE $0.45. 2019@)60T cLSTHTLD LOHBID [HTETEHTLD STeVTanI BB T LIBOETETING
$051.

(3) Ui meuet OFTiiTer HenpGail Likighamen 2 sk & (1) elmiLieno LCLTESHMS FHBOFLEUSHDEG 2emdu sl HHBLTSHIETEN LIhisamel
QUBEBL  FTBHTLIGE6T6L 2emPUlT LIk, mfi@_u'ﬂas)mg, HlLsHeh 1 BUTED GOHTinmer oo CoupnGsst (i) S omAuisends
L[L@l_l_l@gg)l_l_n_L SVH HBHSBLLIL LIk S L hserlen HD auld CHameusener HenpGeuiBieugBHTeSs LhighasiT BIsH emeussl LI 1ohHEG0D
SHBILIBEBGIL.

eimﬂ um‘ﬂl_urlm&m &m.luiﬂamne\) Sbsieasir OLTgIl LG BosTsl WS AL misefler Hp Ligwotenots Hpbs  SHMBHS




SRSMauHHILLL allifleunar subloner & Hfier &b &1

ilebafiwei Lnevj&Eefied 2020 2019

#ly Guald G aimwreand (Spiny) $ 11,047 $ 19,401
@l B: Flly Gupaladl gamatu Almarbend 2 ereTLmiaw aimwrend (Sipiny)
W& Bl Llenemnmiss GFHTLIII0 CHBTH SUBHTUIKIE6IT LOBBID

Buissefe Hay WD, it Fhses $ 3,585 $ 1,985
sLEUGMS CupInd FIreselsd Bar wipph (DVA), aflse Bhiseors” (475) (1,136)
BMal umiFFed GLJ Guweoreniento QBTLFLI60 Blay OTHBBID, euflse BriseTs 1,470 851
STV A Lmiset QUIpIIler Syraasn, auflsen Brisems” (55) (552)
QeuelBT.B BTewi WTBBSHBETET SITHHHH60 BB LOTHBLD,

auflssil WBBIL GLT GLEOTERIEND BRIG6TS (250) (321)
Burw Guuiod) @LJsriys OsTensule elevdaiinl L

uGHWd Bay rHob, eauflEeT BrIGTS @as) 25
Ly Guelal ATss gamanu Alemarspub 2 s Ry aipwrand (Siping) $ 4,260 $ 852
il Guaid ALTSs Slmaspib 2 ciaT s aiboranD (Sipiny) $ 15,307 $ 20,253
LB s BUUTLGwWBB URIGSTITEEhSS&F 1L LSHHe GTshs CHBW euHLOTEID $ 26 $ -
iy Guelar Alewardbpub 2_citenL w1 aipwrend (Siping) 40 66
QbnSHs affaITer QI®BIDTETID $ 15,373 $ 20,319
(1)Bwevdlas alugmiseEnse. dBBulesr 2020 syemitBlamsuied Lgeud 10-LpEevsTen bmislementaslLIL L  [BlSIUINSdemsasendaer
@iy 1gg www.citigroup.com/citi/investor/sec.htm §60 LTSS
(2)Boevdlas alugmsEnsE, bnfulear 2020 s plansuied Ligeud 10-(1pEeVeTen hHBIE TSI L B8NS em e erhEai el
G 823 www.citigroup.com/citi/investor/sec.htm §ed ULTTHSLD.




dLlp @(galar g wofdamsuller & b0

uriiE geiijaEner Agneasen, al@grisen, Bpy aafluisst Gali, Uoaluer Lisijsef

2 eusenmaill mHIsTe| aumds Coemeuuiesr Cppiul aumLomeID
Bimieuen FHwimer eutigdemsmentseiesr Capiul @pallesr euBLOTEILD

ﬁn@mm/gmmu_l Gzl au(HLOTEILD
N BHiw cuymNanD
B&iw uypLNEND
251eHS W EPS — Gaplw aubLomentd
g;g,rr&,@u.l.EPS — Oamjdlwrer QFuBUTGSaMeShHEH UBLOTEID
FT S SHIB6IT
g@uﬂu&,aﬁdﬂ_ 3 Jeefler LB

L 6 LG STyjaeie Lmkieno
Basel%&gsﬁlaﬂ BT - LLTe Oi(Lpeomésestd”
Qurgit umigflento I/[fﬂamo 1 (LpeugHeTd
Bamed 1 (pe0BHeD
Qurss weogeo”

EIT  DIENIFn60LD

FTSHBIBET ST  6UHLOTEILD >0
CuUTEHIL LFIGTEND LBHTET 6U(HLOTEILD
LeUT@LD _ QUITEIL LImiGNenowilesr eLpsOLDTenT  6u(hLOT6uTLD
URIGsTame Lshaall GLpind)
URIGSTaSle Levalm@G LsHssll QuBIng)
BTSN GUTSHIN LItigos (Hlebeiweisaied)
Oz OFsEId aldsn”
FHend CLPGOSLOTEBLD $
Grry emPuirsst (Sulymisefsd)
(1) 2020 wGgwuT 3180 Bmhsaumprar ABPuls SPlsmauilssss GUTHIL LRIGTmL DGES 1 cpeosead, DGHEG 1
ePVBHEILD, QLTSS cpeugerd eaiier Basel III Gubu@GsHsiiul L Sigmised sl Lenolisefller S QupliLlLear 8% Fwibdeo,
Apuier onsmauiLsss CUTEL URGHML DIBLLY 1 PosabIHBGL DIBHSG 1 (WadHaIbHBEL e uieomer
aldgrammser Basel III supsnowimer ojemissd s Lawliler &P GuBLLL L. SPfsmasuildsss GCTshs peogen aldsn
2019 QFwbuT 31860 Smbseurm Basel [II GubLESsiul L Sgmised S Lamwolilesr S GUBILLL GoBhS CHTmSLTEGLD.
2) afly FTABS55IBE UBulL aufl aisdhams 201984 wBEBID 202084D SLeHS6T LiFduclsdaiBer. Gwands
SHBLBEHEEG, Fbpfuler 2020 spewipfensuied Lgeud 10-K@evieen @mmidenenrsdaliul L Bawsmasseaialeen

“GPLIL 5555 SaibdLcd OsTeimsser BB GBHUILIL 5555 LHILIBHT - aurbTer eauflset” eaLmS
www.citigroup.com/citi/investor/sec.htm §e0 LiTéBe]Lb.

3) ggnafl QUTSIL URIGSTTHeNe LBIGTeMD LHOLDTET QUBLOTEIOTEIS], BB aIBHLTESHHhHSH! (Waaiflenols Lmkigaef 6
LEIHeoTUSMSS B0HBHI aubD OpTamsamw Fgrefl QuTall umGSTTsele LnkiGaemed MNLSET cpeold sHenllobal LB GBI
gynafl Owres FABPGepl LRiGSTTaafe LniGTmo WaTer aubTaITag, By aubTahms Frmaf GuTgll
UBIGSTITEeMe Lmi@GSenmed LIMNNUSET cpeold Semflobal LB GBS

4) RoTCE wppib TBV essiuesr GAAP oieve0rs Bd bLagsmassant@gd. RoOTCE wipd TBV upfluw Guwsvds
SHBeULBEHEG, Fbpfuler 2020 e pflensuied Ligeud 10-KSevisien pmidmenmbsiul L BHupbmaseiasien “cpsogen
CLOGUAUGTTRIBGIT - LIGUST@GLD QLTSI LIBIGS6T, LhOsTamer Lsssl Qupiod, LRGsTamsle Leoam@h Lshsall GuBInd oBpib
uRIGentd 1BHTeT auBLOTEID” 6leilend Www.citigroup.com/citi/investor/sec.htm &60 LMTéSa]LD.

(5) Bay aumwrardSler FoHaisn e (populsd omlalbsiulL Qor&Hsl QUTSIL LRISTUPD CUITSHII LEIE
WeToBT6TouaTa|BEDHLD (BT aUbLTaIHHehhe (pelgiflenorl LEideorud SPEsIULL OpT;ms) GUTHIL LEIGSTITHEhHSHS
FHenLHGD. uUmGSTITaeier Lrighanouled wIBBRIET LBBIWL @HHISMeSEILL L HNHmEBH6N, Q(HBIS TSI L
BHwusmassendstear Gply 10, dBpulesr 2020 spemipBlensuisd Ligeud 10-K@sviemen @hRiidenentdaliil L

B semasaiavsien “Lnigilenwl Llememi e TsTeuaaB6T” OudWweBens Www.citigroup.com/citi/investor/sec.htm &sd
LT &6LD.

() (4)




HenmBeufify SHaEURiIES

2021 Guiiyeufl 26860 SbbHeummi Fmns @@wg,g’ﬂam BenBGaB®I SieVIeeVTEHE:

Bluwit cudlé@Eio ugal

LT GuOugy 57 .Bl.o. gaguwr udis

MIDBEHE0 6160. GaHMTLIL ™ 60 Uysio HeapGaubu oigsrh, fBnl @i wigIb ABplummid

Begetr, LIGBeOTEY™ 53 SHM6VEUT

BLail" sfaflmierdL emr 57 1.Bl.o1., Cymiur, wHHw SipdE BB Spiflsst

LOMiTés 6].6760. BLogeit 51 Wy B o1 smf

ol Guodsefleir 50 Ly Sembsiun 6 oo

BegremiLisd QLT 49 S BUUTLLT6NT BBID LIFsL0 Hembdled oigsmf

et LT 610 65 yso Biteurs o1 sf

Sihg 0Fe0aICsal 53 1.8.91., GGenmued GEmeitenSujior Lmbis

61U 6TOEME6VT 47 @GaTued GUITSHI Sievieusvassit Ly SHTenl

gitarerd@LT GLrGiyerd eien 56 L1.0.91., e SjEIofbasT

0L Qends HOFas 56 Wy GLT g

FIT QeuFLiT 40 weilld euenmisber Ligge

Gyramsmer aiydmis 70 QUTEI SBeTEFaT OBEID HBIeu6TE GFLIeOTeNT

s el GLdaiT 57 QawBUTGEeT BBID CHTHOBIL LI LIFsTeal

u&CsT @umyT 59 L0691, BDBIGUET eUTIQENBUITETSEI & (LPLOLD

* Ampuier 2020 suewipfdamawtang 10-K Lgeausslsd srédssd Qauiutiul e e, Howsd Csevt fBnl GuwwsHdear CEO ugsalomw  &m.
Gamrul gL Bhha GUIEILGUBUTT  aTumUeaiTasT Haily WLBMBW FH60 HBCUBHDI DIVIITHEBD FHH SBOLTHW HdBGMBBI  DieVIeUeVT
USHIBMET GHMBHSLLFID bl SeWTBB6NTS U HHI 61(HSSBEUIT:

® FHm. GuOugy 2010860 Fppulsd Bemembzm 2019 @HCLTUfled HBCUTHW uHalenwi't QUITBILIGLBBTT. (eserT, SeuT 2017 ertaufld@ 2019
@aCLTUGBGGDL B Cu ICGAa B Pusuamsst Guwddar (FIG) o cmsemaiw Wygrafwnsan 2010 upped 2017 el sueny FIGEe
2 quasmalwl ementtt Lysreilwrsad usnilwrbernr. Anpsuled SenemmausB@ (webte, &b, CueLe GLTulas aumdules 9Cwiss B8 Bnieuehissi
Benentls LIFsTefl o eiefll L LHeNHM6 6US SHHTT.

® Hmwd LIGwevT 2004Qe0 ABpluled Semenmibm 2019 @HGLTUfed HBOLTHW LHelenuwis QUITBILIGLBMBTT. (WeterT, et 2019 @SHCLILHSEGLD
20208 Ben B GCB@e L5 BlapGabp oiFamiunss sLamwwrBilan. isBe (weier, 2015 e°aT (psHed 2019 @&GLILIT suemy SieuT FBil
B oi6fdbataler LFsn HeonGaubp SiFsriiunse SmbsT. edu SGlss HsTe| WBHBID aemis amasF Caamet WBHBID FMBGLTTGSS 6
CEO® dipptlulesr 2 svsemmaiw geflwnt euiidulesr CEOG ep@ooruru wppid M&A ojemwliier o svsemmalwl ysrel eeier o seflll L Goumpl Lsv
LS BMENTULD SI6UT U SHSI6TTeNTT.

® i adalmedLer 201680 FAbpfuled Semembg 2019 wrTFdled HBOUTHW LUSeTHE BUIOSSILLLTT. (peTarT, SeuT 2016 @976l (LpSH6v
SlaerogGredwim wBpId BuydeompaiBarer dAppluler BTG oiFsriwmsts usslwrbpenmT. ABpluled SememeusBE (e, e SempigL &uiend
BnleuaidhHed Qeild SuemiBass sl LfbsiT. Seum omi@ IImbSlussBerer (psesl G aumdd Camel WBBID cpadHealF Fhmdse Llflals o L
SHMeaUTTEHAD SOBIgL Gl SiejeddGreiwralesr M&A tystel wipib ysw BeapCabp ogarfiuraab LgHal euddhs .

® . Gwaen 2001860 FAmpuled Gewemibg 2019 Guirauflulsd sBCUTHW uSelenwil QUITBILGLBBTT. B&MBE (eieT, ST 2014 GFIGL bLfled
Bwibal ICGAear CFO eya venllwnppenm. Buieuadsed Gouml L HGrad GewBum G, cpGeomumu wBpId BHF CFwBuT’ Gl uSalsamenud el
audsaglerenti. fAnp seflwrt amdular CEO, fbn Gammevgmeniear CEO, fBp 2 evasmmalw GFeeu (patenwsHsieuls Lifleysster CFO wBpibd
eGeurumu, M&A Lggme sieiuer G LGalBEMheT SILBIGLD.

® FHmwg Guwsaiss 2012860 FABpilulsd Gemembgl 2020 graflsd FBOUTHW LGaTHE BUOSSUILLLTT. BHBE (perert, SiauT 2019 gliilyed (pged 2020
ageant aueny A ummis, NLA 1ys BleopGaubp oidsmfiwrsead 2017 Quigeufl (pgHed 2019 glidyed sueny Hbnflufes Lgsio sembasTuiouTaTTSa|D
uenlyfibgr. o ugelawitl QUIPINCUBLZBE (P6T, SjeuT s SEWMGsT WHBID CdmICsTadbaTan Ligsw Birams SFsTiuraad @emL e
LIFSHL0 HEMBSTEITHD QFLBLLLIT. 2 6TeNsbd HenidbaTLIe] SiLII@IaT 2 0semTail TBHB (PEIPUBASEGD SI6UT HEMEEMLD SHITEISECITT.

® b @auyT 2020 Haubufled HBOLTHW LselbaTs FABNuled Eenent HHISCBTETMILLLTT. BHBE (Lpeiten, SieuT 2016540 SLewT9edhhal GLoTTH6IT
GrOLTaiTeduled (Lpamentodgieurt Lemfiiimentt, Hgdh S LA 60 wBBID LGLLTWadsTen & sosemmalw UysTeal BB o U sl Lemwlild Gwodseis CFO
AW UBalsmen  euddgieienti. Qs L6 euewt /leaimeiagsd GamiLGragais HHdH HwB (PSTOLHSHEN © L HmeveuT WHEID LIydd
S BUIUTLLTeMTaab SieuT GFemeuiLimpsujeieni.

® FHpod Liled 2020 gvefled HBOLTHW LUselbaTs FBluled SmenidhHib0sTareniLlLIT. B&BE (e, Sl 201760 20195@W0 et Gul
Wells Fargo uemiiiumeniaeir genuufed L enowimmplernt. giorm 20 oiemibset BNY Mellon@sd ueniyfibs oleut, omi@ we allwruryts diflesemer
BlitoudssHaIL61, 2016510 ewTged alVGMSBES (PIT AbSHI UBLEISHEDHE SIS HMVITHD LSl MBHHTT. DIHBE (WHILSTS, SieuT
JPMorgan Chase Blgisuansgeitd LebGeuml (amemindgiaull Lgealseilsd Gaensuuimpslen.

® FHm. CFcvauBaam 1991860 Aﬂmfﬁlu_ﬂe\) Bemembgl 2021 egemeuflufed SHBGLTHW ugmﬁl@)u_lu QuIIGuBBIT. BBHBE (peie, ST 2018 @a6LTUf6d
Bmha REFW S6wlss HsTe aumduls Ursralursds EﬁLGiDLDu.IIT[Dﬂ’}]GNFW SIBBEG (WpedT, SfeuT Fipfuiled (Ba.lr:m L6V USHaTSmeTLD 6udsSHTT.
2015610 2018&5@0 @ Cw fw ufis mbHwsSnBerer HisTe| aumddF Crameult LNysrel, ufuime WBBID SbHLTe bETar HiETe| auhSF
Gaemaull Llysrel Gure UselsEbD SeuBiled o 6itemmiGWh. Fmslir, wBsdlwr, @bCsTCa Wi, ledlnisied, sruleonbgl, el bHrbd
Sy wauBed BHALTAINID  HIBTe| eURIEF CFmeUbEDHHE DIOUT HENCVENLD HTHIBGITIT.

® FHm. OLrOyerd 1989860 Fmpilufed @ewemibz 2019 @&GLTLd  HBOUTHW ugalenwits QUTBILGLBBIT. BSBE (Wete, SjeuT 2014 @aGLTUMsD
@mbha Citibanamex a1 CEO gusea|b 2006660 2011660 QB GudaiGsralaiaior GCBGar CEO gusa|b 2003&@h 2006&@0 Sent G
Crédito Familiar@er CEO sysayb sLenwwrppier. Citibanamex &eir Lgmhbauwics vewitiument, Wifley’ ueniitiumenit o sitemmiglw Gouml Lsademeru|d
SIUT US| SSIeNeNTT.

® . BOysH 1991860 Ampuled Gewemibgh 2020 1ROsbUfled HBCUTHW LHalemuwl’s QUIBILCLBBTT. Ba M@ (peie, T 2020 GuUiLFefuledHbHas!
EMEA@ea1 CROgys usmlwnpplugiier, Appflummis  gGrmiumelsst CEO o rur dAmpluled Goupl Hlev Lselmenemd eusSHIeT6NTT. Do,
GaeamifsasT, apmGasfl o el L BrHselsd fbnfluler QawuBUTGEMST (WaTORTBLILSID SIGUT (LPSHETENLOL! LIGHTSH6TT SyBSIUGT6ITTIT.

® FHpd QeusFLit 2004Q60 ABpflufed Bemewibgl 2018 egeenevuled HBEUTHW LGalenwi's QUIEINIBLBBIT. BsB@ (e, ST Abpfufer Talent and
Diversity Ugsmefwuraan  Citi CEO enwdaed Garrul ojsutseier lysn oieuegmaeab ueniwumblerr. Sm. owosssd @B, S, MFaT ummaemed
BBt ABY GSHHe LeliILTETTH6T FmLSH HMEVTHMTS aleMMISUI HTeVHH0 DIUTH6T B HeUTNTHID Hemevenld SiF&TRwmsad &(HLog
Geu&LT SLemowImBlLeiTenTT. Bipieuet b, apGuimumu wBBId (PpHeS6 aumddF Csemeu i@ SHienpser o LuL HBflullesr e @b Sieuf
ugalaenen eudldalemenit

® Fp. allOLssT 2009860 ABpluled Gememibzi 2018 BeubLifled FBOUTHW LHelenwit GUTBILCUBBTT. BFHBE (WeitenT, SjeuT 2014 GFLIGL LT
OamLsab ICGAa FuBUTGS6T WBBID CFTPemIL UL FsTallunsd sLenwowmpplem. fAnpsluled opuT Goupl L USNHMEUID eUdSHSBI6TeNTIT.
Lenemiuimissit, eumiauiied GawburGaset wipib Ggmisprul Uygsrel, ICGAea Qpmpsopiul Wygtel, Mymbdlwgbser Ngsn soeae g
sT6BTLIGN S LISl SHEmhelT SILMIGLD.

® FHm. Qumgr 1987860 Ampiuied Benemibal 2019 G WIHSH0 HBCUTHW LSalemwit CUIBILICUBBIT. BFHBE (WebtenT, Sjeu 2013 HeulbLINed EHHS!
ICG@enr shamaamst wBHID Uamanukseiss o ssamaiu Uysralurad sLamwurBenT. sigmear saiy, e ICGR0 Gaum oo upealsmentd
SUB SHHIGT6NT. 2 _susenmall Fhensdseier LT LNysTed, o sosammailul BleneowlTer euhLOTaTHH6E Senenill LNFSHTel cleTLeT SieUBNBIGT DL BIGLD.
-G Bsnmey, Amiamnd Baname

Boa|Lihs OBBIpmBS SITSIHGEGHT Sfiuaiimul Cuanib bLsmss Colama geems Apf Gl GsTaiGees. Obs BLSMDS
Bamemeus@ Bwevdsons, HFHd QBT HLeTSEhHST (Hemissed, HHs s GUUTE, HE mlsmauilsd QFwBLTBS6T, HHd S L0 60 BBID
ugtuney, HaopGsf, eafl, apGeomutud wppb M&AS wseSl6 o peayse wimd ymbdw/yL sl " dansead Gsmisd Bluymiise, Bliours
SIVIEUGVTEGT SLBIBUITT @gﬂm o LUBeuT) ObpBiwenssd GaTemel EIBID o 6Tendl. B& o susenmalu r“r’gﬁlu_ﬂm L BLITS S&LILBGHSBSI. B HBIenB
ByenitaEbs&iu CpBlpamps Camameauwnars FBGmils tystar HapCuBn s, Urster B8 oideml, Ustar seamsdued oiHai
SFCLTHSBGLI CUTHHSID. BHHHnB BliLjeniTaEbhssmer Obpi(pamps Corameauisy gBamid HhhdHmsen WHBHBID alevdbaeliLbaen CEFUIILILIQET,
Slemel Www.citigroup.com e SBp @bl BenentiLigSendSlsd GeualiLBshsULGLD.

BHHHIDB BB EhHSTN BLHwd Gsrensy, Gp(pampsd Cormer opdw IewiGGL fABY &l Bamemiudbsebded syl Geerer. “About Us”
aaLmaLD e Ler “Corporate Governance” eiaiLinswd defld QFuIeuBHeT (Lpeold SjeuBenB LMTeneuulL6omd.  SISSILeT,  FBpilullesr mmieuet
SiEpmBHBTN  UPBT HHeosmend FBn Gupw LsnliiuTeniasst sauuls seauoatiias @, Cp(peB BBID SETFT S @1, B G,
SLEHEL BB CUTEH aleusTrs G, CFuBUTGS6T WBHBID CBTHOBIL LS G, pemenl LBBID ST BGs G, BLT (WeTmdHHieus G 1D
aieTLIeuBYe Frger alumisamenubd ki@ urmeneuui (igujb. Citigroup Inc., Corporate Governance, 425 Park Avenue, 2nd Floor, New York, New York
10043 a1 (1ppeufll@ eTpHUD B HBeUeOBHMENLI GLIBNISOBTETETEVMLD.
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lebafweit Lneviiedled

Agnijdwnar BFwHunfGaEefar BFuhun_( HLeaupdmEHeT pPatd Ll LmiFEFe

SLGOUNC( SIglEmH ok &y eh @ FCL (e HEn aubonand (Sipiy) 11,087
SLEUUNCH SGlEmohHn GihsmNEeh&EF FTCL & 1ew [BEN) eubonan 40
dIL1p el B euHwNanD (EHpiy) 11,047
maalLiuCL AFwhunaEst ppeaionar Spoy, auflsst Hrisens (20)
BgnLijdwner BFwHunGasi pyed eugbwnan (Spoy) - HLEIUNLE aigiamuhy ik &myaet Hrisens 11,067
Bgfw Senugme AGMidwnar AFuiunfssdar AFuhun_(f HLeudmssefomed AupiuCL

Bgiw uemG@EuD SoFauGSGaSHENE FmbHD
(e BusSTHS0s6 sTer G opsmLD” - -
GauioTend WoBEIb SL6T &l 3,937 3,905
@oHHmubSILL L aufl gBUTH (2,333) (610)
BLGE BWILBEHHST GHUTH 17,368 8,310
WSBHaNaE alBUMET eeold CUBILL L SLGTUID (1,756) (1,474)
WHeSBB6T, BAIOHIL WBBID DiHeuF CFTSHIbHe et Gyl Frpi 165 32
AWTHHBH BMSGHF CFTHSHIBH6M6O OTBBLD (98,997) (20,124)
AIHBBHH BIBGL OUTDIILSS6e0 THHBL 48,133 (24,411)
1@ aBLHDeMs0 WD, CaHPlL SIGF CFeiodse (3,066) (20,377)
st HESaefled Lommmid 1,202 (909)
geal QgFTeHSHISS6Me0 OTBBLD (1,012) 4,724
gemen QuIEIILGEeTsd MHDBLD 558 1,737
GaPw gemarLma 4,113 16,955
Bunggé FndsmseT $ (31,688) (32,242)
Bgn_iawnan AFwpuNGEefa BFwHUN_ (G HLeupdmssefame suiprisIuCL

(Seuifie) uwELGHSILILL) BHw L $ (20,621) (12,837)
BgnLiiFaiwner Fwdun(faea 1pHeSL( bl eulpdHme S PRGN LI LIMIEF 6
it eliuenen @UiLbgmseien @ alBsiul L sl Lrsd Bgsen wBpbd GupLL

SIOVF GsTeTeuate] GFUILNIULL  ewwimise $ (43,390) 19,362
SLelsaed LOTHBLO 14,249 (22,460)
sLaBaleT alBUmeT WBHBID LNEMTLILTSSE (LPEOLDTET 6U(HLOTEILD 1,495 2,878
WoeSBaailen Ooreieaee) (334,900) (274,491)
WoHeSBHaN6T AIBLET (LPGULOTET QUHLOTEILD 146,285 137,173
(WHeSbaeller (WHTEFH eLOGOLOTET EUHLOTEIILD 124,229 119,051
(WEAW NBBISHETHSOBET (APeOLDTET QIHBDTEID - -
SULLEIG6T, © LSJenhiS6T BBID (PeuSaIoTeal GLoaTeOLT(heTselr LgHTen

POBHAEF  OF600B6I (3,446) (5,336)
SULLEIGET OBBID 2 _LISTenImSeT, 2 L HBIeUTEIS6T OBBID SNt HBIeU6ThIS6,

Bes QuBB CaTdsibaeles alBLEMET CLPELOTET GUHLOTEILD 50 259
GapHu gmaIULIMmE 116 196
BgnLidwnar BFwpunGsefer o[ Hlcugsmssafs LweLHESSIULL ) LoD $ (95,312) (23,374)
BiGMijdfwnan BFwhun(fsedar B HLeuLpHmaE e pPEIOTET LIS LmiéFFeD
QEISSIILIL L LmkigleoTuib $  (5,352) (5,447)
(WHT@IFEMIONT LIBIGSENE0 aIPEIBE 2,995 1,496
(Weii@Iflenlort Lkigseed 1L (1,500) (1,980)
Gupiur L HepGafl LKIG @6 (2,925) (17,571)
@oFmeausbsiIul L afleeien OaTHLILMeGHTES FJINSSILL L LkigS6T (411) (364)
e maTeuaTe)] QUILIHSHIGENET S Qsmareueie] QFWINLLL gl LTdd HgHser oBBID

BLONGBSILLL 606G aBSILL L LNenemnlLIBISE 33,186 (11,429)
eI BMT60d BL T QULDEIHE 76,458 59,134
BewILBMT60d BL @ QBTHUILEIOSET WHBEID 6L LjgeiT (63,402) (51,029)
maulIL|Bsafled LTHBBD 210,081 57,420
SR LSTES HLaIHalled LTHBD (15,535) 12,703
BgnLiFdwna BFwpunfeeder Bg HLeupsmssefams ayrsiuLL 85w uamb $ 233,595 42,933
L6 WBEID UeiSHB&E Fwwrameser e ufauishsmen s wrbphisaler Sresh $  (1,966) (908)
suriiatls eflafiyhih ) eubwawner L wHyh eurkissefgysien meulLsefe LHD $ 115,696 5,814
aneluGauler SyibugEed, umiesefalbhE) subwEunar i wiHmb curkiEseflgyeien meulysei 193,919 188,105
aneiLEGEulr (i ek eal kg sugbEwner uan wiHiyh eurkislsefgysien melLseT $ 309,615 $ 193,919
RIS BEMeTBHSTEN LIGWID LOBEID a(BLOZ) B6iT $ 26,349 $ 23,967
QUi BeMavieian  eaILIL|E6i 283,266 169,952
aneiuGsule pipale curkislsefelnhg) uhbwsuna uaub wimyb surislsefgyeien meulysei $ 309,615 $ 193,919
BGnLijdwnan BFwhunfsendanar uaul umiFss Gaaussali Buags Beueliubése
QUBLOTET QIflBEHSSTE DI OFISSILLL  LIGwID $ 4,797 $ 4,888
AU RSHHTH SLETge0 CFISHLILLL  LIGWILD 13,298 28,682
e SEang WEELE HLaupbmEss
(HFS) aLaisefed®hal sl aisEnbosTe Lfionbpb $ 2,614 $ 5,500
(1)Bwedls alurmhisendE, FBBluler 2020 oyl Blansuisd Ligaud 10-(LpEeVIsTN @HEIEMeNTeBLILILL 5SS &enaas6rhaaTet
@My 2e3 www.citigroup.com/citi/investor/sec.htm &0 ULMTHSLD.

(2) CewBuT’ G wHYD HHE GS5HMS UTamab@&Tl CFTSHIH6N, GHBHMmBLI CUIDIILIEE a6 (WamGU LD SI6060Td
(Wa6S. B LBBID HAUILe BLalgsmBHMme LUFHHddHseund CFUISGmar. Sene, SRIG eUPERIGLILL[HETEN LISHID SI6060Td
p36S.B BLaYHMBH6T0 o aTen Sl alsvensv. 2020 wB@Id 2019 OFbUT 31860 SHbHeUTBTN BLeds HHEIS6T LOBBID
BHsense Fnsuler 2020 e pfldmaulst Ligeud 10-1w EevieTen @hmIdmeambsiul L BawNsmaseier @GUllL 26goub ig
QarLiumer Guendlas alumisendsE Www.citigroup.com/citi/investor/sec.htmggujib LniTéaab.




