
   2020   2019

fldgia m%udKhg yereKq úg fvd,¾ ñ,shka j,ska olajd we;

wdodhï    

fmd,S wdodhï  $ 58,089   $ 76,510 

fmd,S úhoï    14,541   29,163

Y=oaO fmd,S wdodhï  $ 43,548   $ 43,347 

fldñia iy .dia;= $ 11,385   $ 11,746 

.kqfokq kshuhka   13,885   8,892

mßmd,k iy wfkl=;a Ndrldr .dia;=  3,472   3,411

wdfhdack wf<úfhys ,nd.;a jeäùï  1,756   1,474
;djld,sl ydkslr w,dNùïj,g jvd jk wdfhdackhka  

 wdfhdack iy fjk;a j;alïj, w,dNydks   (165 )  (32 )
(1) Kh iq/l=ïm;a AFS u; Kh mdvq i|yd m%;smdok   (3 )  -

bmehSï ys y÷kd.;a Y=oaO ydkslr w,dNùï  $ (168 ) $ (32 ) 

fjk;a wdodhï $ 420   $ 1,448 

fmd,S rys; wdodhï tl;=j  $ 30,750  $ 26,939

wdodhï tl;=j" Y=oaO fmd,S úhou  $ 74,298  $ 74,286 
,dN iy whlr .ekSï fjkqfjka mejreï w,dNùï i|yd kshuhka 

Kh w,dNùï i|yd kshuhka $ 15,922  $ 8,218

l,amsÍfï Kh iq/l=ï (HTM) u; Kh mdvq i|yd m%;smdok    7   -

fjk;a j;alï u; Kh mdvq i|yd m%;smdok    7   -

iy;sl kshuhkaf.a ,dN iy whlr.ekSï  113   73

wruqo,a fkdjk fmdfrdkaÿ wdOdr i|yd kshuhka     1,446    92

mejreï w,dNùï iy ,dN iy whlr.ekSï ys l%shdldß úhoïj, tl;=j $ 17,495  $ 8,383 
(

fufyhqï úhoï   

jkaÈ úp,kh yd m%;s,dN $ 22,214   $ 21,433 

mßY%h yd WmlrK    2,333   2,328

;dCIKh$ikaksfõokh  7,383   7,077

m%pdrKh iy wf<úlrKh    1,217   1,516

wfkl=;a fufyhqï  10,024   9,648

l%shdldß úhoïys tl;=j  $ 43,171   $ 42,002 

wdodhï nÿj,g fmr" fufyhqï mj;ajdf.k hEfuka ,o wdodhu  $ 13,632   $ 23,901 

wdodhï nÿ i|yd fjkalsÍï   2,525   4,430

mj;ajdf.k hkq ,nk fufyhqï ys wdodhu ^w,dN& $ 11,107   $ 19,471
mj;ajd fkd.kakd fufyhqï  

mj;ajdf.k hkq fkd,nk fufyhqï ys wdodhu ^w,dN&   $ (20 ) $ (31 )

wdodhï nÿ i|yd fjka lsÍï ^m%;s,dN&  -   (27 )

mj;ajd fkd.kakd l%shdldß;ajhka Y=oaO nÿ j,ska wdodhï ^w,dN&  $ (20 ) $ (4 )

md,kh fkdl< fmd,S úfYaIhka fjkqfjka fmr Y=oaO wdodhu ^w,dN& $ 11,087   $ 19,467

md,kh fkdl< fmd,S fjkqfjka úfYaIsl Y=oaO wdodhu  40   66

isá.DDma ys Y=oaO wdodhu ^w,dN&  $ 11,047   $ 19,401
(2)

fldgil uQ,sl bmehSï   

mj;ajd .kakd l%shdldß;ajhkaf.ka wdodhu ^w,dN& $ 4.75   $ 8.08

mj;ajd fkd.kakd l%shdldß;ajhkaf.ka" Y=oaO nÿ wdodhu ^w,dN&   (0.01 )  -

Y=oaO wdodhu ^w,dN&   $ 4.74   $ 8.08

f.ùug we;s idudkH fldgia m%udKsl Ndrh ^ñ,shk&  2,085.8   2,249.2
(2)

wvq l< fldgilg bmehSï   

wLkav fufyhqïj,ska ,efnk wdodhu $ 4.73   $ 8.04

mj;ajd fkd.kakd l%shdldß;ajhkays wdodhu" Y=oaO nÿ ^w,dN&   (0.01 )  -

Y=oaO wdodhu ^w,dN& $ 4.72   $ 8.04

ilia l< f.ùug we;s idudkH fldgia m%udKsl Ndrh ^ñ,shk&  2,099.0   2,265.3

(1)   ms<s.;a m%ñ;s lñgqfõ wxl 326g wkql+,j h

(2)  jghSu fya;=fjka wLKav fufyhqï yd kj;kq ,enq fufyhqï ioyd fldgil bmehSï Y=oaO wdodhï  u; fldgil bmehSï j,g iudk
    fkdjkq we;' 

tAldnoaO wdodhï jd¾;dj

foieïn¾ 31 osfkka wjika j¾Ih i|yd



2020    2019

tl;= l< wjidk jákdlfïoS ukdm fldgia  
jir wdrïNfhaoS fYaIh $ 17,980   $ 18,460 
kj fhdað; fldgia ys ksl=;a lsÍï  3,000    1,500 
jrK fldgia ksl=;=j   (1,500 )   (1,980 ) 
jir wjidk fYaIh $ 19,480   $ 17,980 
idudkH fldgia iy m%d.aOkfha wu;r f.ùï  
jir wdrïNl fYaIh $ 107,871   $ 107,953 
fiajl m%;s,dN l%uh  5   (112 )
ukdm fldgia idudkH fldgiaj,g ixj¾;kh ùu   (4 )  (4 ) 
fjk;a   5   34
jir wjidk fYaIh $ 107,877   $ 107,871 
r|jd.;a bmehSï  
jir wdrïNl fYaIh  $ 165,369   $ 151,347 

 (1)
Y=oaO nÿ i|yd wdrïNl fYaI .e<mSu     
 uQ,H WmlrK - Kh mdvq ^j¾;udk wfmaCIs; Kh mdvq&   (3,076 )  -
 úp,H mYapd;a .dia;= f;jk md¾Yjhka fj; tl;=lsÍfï msßjeh  330   -
 l,a nÿ .sKqïlrKh" j;alï wNHka;rj mejÍu  -   151 
wdrïNl fYaIhg ilia lsÍï" nÿj, Y=oaO ,dNh $ 162,623   $ 151,498 
isá.DDma Y=oaO wdodhu   11,047   19,401

((2)
idudkH ,dNdxY    (4,299 )  (4,403 )
ukdm ,dNdxY  (1,095 )  (1,109 )
fjk;a   (4 )  (18 )
jir wjidk fYaIh  $ 168,272   $ 165,369 
NdKavd.dr úfYaI .sKqu" msßjeh iu.  
j¾Ih wdrïNfha § fYaIh  $ (61,660 ) $ (44,370 )

 (3)
fiajl m%;s,dN l%uhg wjk; fldgia ksl=;=j   456   585

 (4)
w;am;a lr.;a NdKavd.dr fldgi    (2,925 )  (17,875 )
jir wjidk fYaIh  $ (64,129 ) $ (61,660 )
Wmhd.;a fjk;a mßmQ¾K wdodhï ^w,dN&  
j¾Ih wdrïNfha §" fYaIh $ (36,318 ) $ (37,170 )

(1)
wdrïNl fYaIhg .e,mSu" Y=oaO nÿ    -   -
j¾Ih wdrïNfhaoSS" kej; ilia l< fYaIh $ (36,318 ) $ (37,170 )

(3)
Wmhd.;a fjk;a mßmQ¾K wdodhï ys Y=oaO úhoï ùu ^w,dN&    4,260   852
jir wjidk fYaIh  $ (32,058 ) $ (36,318 )
iïmQ¾K isá.DDmA fmdÿ fldgia whs;slrejkaf.a iu fldgia iy fmdÿ fkdf.jQ fldgia $ 179,962   $ 175,262 
iïmQ¾K isá.DDmA fmdÿ fldgia whs;slrejkaf.a iu fldgia $ 199,442   $ 193,242 
md,kh l< fkdyels whs;sh$fldgia  
fYaIh" j¾Ih wdrïNfha §  $ 704   $  854  
 fldgiaysñhka iy iïnkaê; wfkl=;a ixia:dms; wkqm%dma;slhka  -    -
 isá.DDma iy md,kh fkdjk whs;sh fldgialrejka w;r .kqfokq   (4 )  (169 )
 md,kfhka f;dr whs;sh fldgiaysñhkag Y=oaO wdodhï iajNdjhka   40   66
 md,kfhka f;dr whs;sh fldgia ysñhkag ,dNdxY f.ùï   (2 )  (40 ) 
 Wmhd.;a wfkl=;a mßmQ¾K wdodhï Y=oaO ksl;=;aùï ^w,dN&  26   -
wfkl=;a   (6 )  (7 )
md,kh l< fkdyels whs;Skays Y=oaO fjkiaùï   $ 54  $ (150 )
jir wjidk fYaIh $ 758   $ 704 
jHdmdr jia;= tl;=j $ 200,200   $ 193,946 

(1) isá 2020 ys 10-fla wdlD;sh ms<sn| 2020 jd¾Isl jd¾;dfõ tAldnoaO uQ,H m%ldYk i|yd igyk 1 o tA ms<sn| jeä úia;r i|yd 
 www.citigroup.com/citi/investor/sec.htm n,kak
(2) 2020 m<uq" fojk" ;=kajk iy y;rjk ld¾;= i|yd m%ldYhg m;al< fmdÿ ,dNdxY fldgil w.h $0.51 o 2019 m<uq iy fojk 
 ld¾;=  i|yd fldgil w.h $0.45 o 2019 fojk yd f;jk jk ld¾;= i|yd fldgil w.h $0.51 o" 2018 m<uq iy fojk ld¾;= i|yd 
 fldgil w.h $0.32la o" 2018 f;jk iy isõjk ld¾;= i|yd  $0.45 lao úh'
(3) ^i& úl,am wNHdih wdjrKh lsÍu i|yd mj;sk fldgia fiajlhska úiska ,nd §u jeks fiajl lKavdhu i|yd úl,am jevigyk 
 wNHdifha we;eï l%shdldrlï fyda ^ii& isá iuQyfha fiajlhska yg iSud l< fyda ú,ïî; jHdmdrjia;= l%ufõo hgf;a nÿ wjYH;d 
 iïmQ¾K lsÍu i|yd fldgia r|jd ;nd .ekSu wod, NdKavd.dr úfYaI .sKqug we;=<;ah'
(4) fmdÿ fldgia kej; ñ,§ .ekSfï jevigyfka wkque;sh iys;j" uQ,sl jYfhka isánexl=fjys wOHCI uKav,h hgf;a újD; 
 fjf<|fmd< ñ,§.ekSï wka;¾.; fõ'

fvd,¾ ñ,shk j,ska olajd we;'

fldgia ysñhkaf.a jHdmdr jia;= w.hkays
fjkialï ms<sn| ixia:dms; jd¾;dj

foieïn¾ 31 osfkka wjika j¾Ih i|yd



  2020 2019

j;alï  

uqo,a yd uqo,a yd iudkhka ^fjka l< uqo,a iy ;ekam;= we;=¿j& $ 26,349  $ 23,967

nexl= iu. ;ekam;=  283,266   169,952
kej; wf<ú lsÍu i|yd .súiqï hgf;a úl=Kk ,o f*vr,a wruqo,a iy Khg fyda 
 ñ,g .;a iq/l=ïm;a ^idOdrK jákdlug ms<sfj<ska 2020 foieïn¾ 31 jeksod jkúg

 fvd,¾ 185"204	iy 2019 foieïn¾ 31 jeksodg fvd,¾	153,193&  294,712   251,322

;e/õldr ,eìh hq;= oE  44,806   39,857

fjf<| .sKqï j;alï ^Kh ysñlrejka i`oyd 2020 foieïn¾ 31 jeksodg fvd,¾ 168,967

	 iy 2019 foieïn¾ 31 jeksodg fvd,¾ 120,236 we;=<;aj&  375,079   276,140

wdfhdack:  

úlsKSug we;s ^Kh ysñlrejka i`oyd 2020 foieïn¾ 31 jeksodg fvd,¾ 5,921	iy

 2019 foieïn¾ 31 jeksodg fvd,¾ 8,721 we;=<;aj&  335,084   280,265
l,amsfrk f;la r`ojd.;a ^Khysñlrejka i`oyd 2020 foieïn¾ 31 jeksodg 

 fvd,¾ 547iy 2019 foieïn¾ 31 jeksodg fvd,¾ 1"923 we;=<;aj&  104,943   80,775
úlsKsh fkdyels iufldgia iq/l=ïm;a ^idOdrK jákdlug 2020 foieïn¾ 31 jeksodg 

 fvd,¾ 1,066	iy 2019 foieïn¾ 31 jeksodg fvd,¾ 1"162 we;=<;aj&  7,332   7,523

wdfhdack tl;=j $ 447,359  $ 368,563

Kh:  

mdßfNda.sl ^idOdrK jákdlug 2020 foieïn¾ 31 jeksodg fvd,¾ 14	iy 2019 

 foieïn¾ 31 jeksodg fvd,¾ 18	we;=<;aj&  288,839   309,548

wdh;ksl ^idOdrK jákdlug 2020 foieïn¾ 31 jeksodg fvd,¾ 6,840	iy 2019 

 foieïn¾ 31 jeksodg fvd,¾ 4,067 we;=<;aj&  387,044   389,935

Kh" Y=oaO fkdbmehQ wdodhu $  675,883  $ 699,483

Kh w,dN i|yd oSukdj  (ACLL)  (24,956 )  (12,783 )

Y=oaO Kh tl;=j $ 650,927  $ 686,700

lS¾;skduh  22,162   22,126

wima DYH j;la ï ^idOdrK jákdlug 2020 foieïn¾ 31 jekos dg fvd,¾ 336 iy 

 2019 foieïn¾ 31 jeksodg fvd,¾ fvd,¾ 495	MSR	we;=<;aj&  4,747   4,822

fjk;a j;alï ^idOdrK jákdlug 2020 foieïn¾ 31 jeksodg fvd,¾ 14,613	iy

 2019 foieïn¾ 31 jeksodg fvd,¾ fvd,¾ 12"830 we;=<;aj&  110,683   107,709

j;alï tl;=j  $  2,260,090  $ 1,951,158
j.lSï    

weußldkq ld¾hd,j, fmd,S fkdjk ;ekam;= $ 126,942   $ 98,811
weußldkq ld¾hd,j, fmd,S iys; ;ekam;= ^idOdrK jákdlug 2020 foieïn¾ 31 odg

 fvd,¾ 879	iy 2019 foieïn¾ 31 jeksodg fvd,¾ 1,624 we;=<;aj&  503,213   401,418

weußldfjka neyer ld¾hd,j, fmd,S fkdjk ;ekam;=  100,543   85,692
weußldfjka neyer ld¾hd,j, fmd,S iys; ;ekam;= ^idOdrK jákdlug 2020 

 foieïn¾ 31 jeksodg fvd,¾ 1,079	iy 2019 foieïn¾ 31 jeksodg fvd,¾ 695 we;=<;aj&  549,973   484,669 
uq¿ ;ekam;= $ 1,280,671  $ 1,070,590 
kej; ñ,§ .ekSu i|yd .súiqï hgf;a ñ,§ .kakd ,o f*vr,a wruqo,a iy Kh fok ,o fyda 
 wf<ú lrk ,o iq/l=ïm;a ^idOdrK jákdlug ms<sfj<ska 2020 foieïn¾ 31 od jkúg

 fvd,¾ 60,206	iy 2019 foieïn¾ 31 jeksodg fvd,¾ 40,651&  199,525   166,339 

;e/õldr f.ùï  50,484   48,601 

fjf<| .sKqï j.lSï  168,027   119,894 

fláld,Sk .ekSï ^idOdrK jákdlug 2020 foieïn¾ 31 jeksodg fvd,¾ 4,683	iy 

 2019 foieïn¾ 31 jeksodg fvd,¾ 4,946 we;=<;aj&  29,514   45,049 

§¾> ld,Sk .ekSï ^idOdrK jákdlug 2020 foieïn¾ 31 jeksodg fvd,¾ 67,063	iy 

 2019 foieïn¾ 31 jeksodg fvd,¾ 55,783 we;=<;aj&  271,686   248,760 

fjk;a j.lSï ^idOdrK jákdlug 2020 foieïn¾ 31 jeksodg fvd,¾ 6,835	iy 

 2019 foieïn¾ 31 jeksodg fvd,¾ 6,343 we;=<;aj&  59,983   57,979 

uq¿ j.lSï  $ 2,059,890  $ 1,757,212 
fldgia ysñlrejkaf.a iufldgia

jrK fldgia ^jákdlug fvd,¾ 1.00;	n,h ,;a fldgia( ñ,shk 30&"
 ksl=;a l< fldgia( iuia; wjika jákdlug 2020 foieïn¾ 31 jeksodg 

 fvd,¾ 779,200		iy 2019 foieïn¾ 31 jeksodg fvd,¾ 719"200 iuia; oshlrlrK jákdlu $ 19,480  $ 17,980 

fmdÿ fldgia ^jákdlug fvd,¾ 0.01;	n,h,;a fldgi(a  ì,hs k 6&
 kls ;= a l< fldgi(a  2020 foieïn¾ 31 jekos dg fvd,¾ 3,099,763,661	iy   

 2019 foieïn¾ 31 jekos dg fldgia 3,099,602,856&                  31                    31

wu;rj f.jk ,o m%d.aOkh  107,846   107,840 

r|jd.;a bmehSï   168,272   165,369 

mßs jeh iy;s  NdKva d.dr fldgia ( 2020 foieïn¾ 31 jekos dg fldgia 1,017,674,452 iy

 2019 foieïn¾ 31 jekos dg fldgia 985,479,501&         (64,129 )           (61,660)

iuÉq Ñ; fjk;a úi;a ¾S K wdodhu ^w,dN& (AOCI)        (32,058 )            (36,318)

iás .DDma fldgiya ñs lrejkfa .a iufldgia tl;j=                                                                                   $     199,442         $     193,242 

md,kh l< fkdyels fmd,sh  758   704 

uq¿ ialkaO $ 200,200  $ 193,946 

uq¿ j.lSï yd ialkaOh $ 2,260,090  $ 1,951,158 

uQ,H ;;a;aj m%ldYh

foieïn¾ 31 oskg

fvd,¾ ñ,shkj,ska



  2020 2019

isá.DDmays Y=oaO wdodhu ^w,dNh& $ 11,047   $ 19,401
tl;= l<d( isá.DDmays fjk;a úia;S¾K wdodhu ^w,dNh&  

(1)wdfhdca k i/q lï= m;a u; ,nd fkd.;a jdis iy w,dN i`oyd Yo= Oa  fjki" Yo= Oa  fmd,S                           $       3,585            $         1,985 
(1)Kh ;lfa ira e .e,mïq  (DVA) Yo= Oa  fjki" Yo= Oa  nÿ            (475 )                   (1,136)

uqo,a m%jdyj, Y=oaO fjki" Y=oaO fmd,S    1,470   851
(2)m%;s,dN ie,iqïj, úYajikSh;ajfha fjkialï" Y=oaO fmd,S             (55)                      (552)

úfoaY úksuh mßj¾;k fjkialï j, Y=oaO fjki" Y=oaO nÿ iy fyÊ         (250)                      (321)

idOdrK jákdlu fyÊ ys neyr l< wx. j, Y=oaO fjki" Y=oaO nÿ           (15)                          25 
(isá.DDmays fjk;a uq¿ úia;S¾K wdodhu ^w,dNh&  $ 4,260  $ 852

isá.DDmays uq¿ úia;S¾K wdodhu ^w,dNh&  $ 15,307   $ 20,253

mekúh yels md,kh l< fkdyels fmd,S i|yd wod< fjk;a úia;S¾K wdodhu ^w,dN&  $ 26  $ -

md,kh l< fkdyels nÿ mekùug fmr iuia; úia;S¾K wdodhu  40   66

isá.DDma ys uq¿ úia;S¾K wdodhu $ 15,373   $ 20,319

(1) isá 2020 ys 10-fla wdlD;sh ms<sn| 2020 jd¾Isl jd¾;dfõ tAldnoaO uQ,H m%ldYk i|yd igyk 1 o tA ms<sn| jeä úia;r i|yd

 www.citigroup.com/citi/investor/sec.htm n,kak

(2) isá 2020 ys 10-fla wdlD;sh ms<sn| 2020 jd¾Isl jd¾;dfõ tAldnoaO uQ,H m%ldYk i|yd igyk 8 o tA ms<sn| jeä úia;r i|yd

 www.citigroup.com/citi/investor/sec.htm n,kak

fvd,¾ ñ,shkj,ska

úia;S¾K wdodhï m%ldYkh



  2020 2019

f.da,Sh mdßfNda.sl nexl= Y=oaO wdodhu $ 30.0  $ 33.0

wdh;ksl .kqfokqlrejka iuQyfha Y=oaO wdodhu  44.3   39.3

ixia:dms;$fjk;a Y=oaO wdodhu  0.1   2.0

uq¿ Y=oaO wdodhu $ 74.3  $ 74.3

Y=oaO wdodhu $ 11.0  $ 19.4

fnok ,o fldgil bmehQ wdodhu - Y=oaO bmehSï  4.72   8.04

fnok ,o fldgil bmehQ wdodhu - mj;ajdf.k hkq ,nk .kqfokqj,ska bmehSï  4.73   8.04

j;alï $ 2,260  $ 1,951

;ekam;=  1,281   1,071

isá.DDma fldgiaysñhkaf.a m%d.aOkh   199   193
 (1) ndi,a III wkqmd;h - mQ¾K l%shd;aullsÍu

(1)idudkH fldgia m<uq fm< m%d.aOkh   11.7 %  11.8 %
 (1)m<uq fm< m%d.aOkh   13.3 %  13.3 %

(1)uq¿ m%d.aOkh   15.6 %  15.9 %

w;sf¾l wkqmd;h   7.0 %  6.2 %

wdmiq udre lrk ,o j;alï  0.50 %  0.98 %
(2) (3)

wdmiq udre lrk ,o fmdÿ j;alï     5.7 %  10.3 %
(2) (4)

wdmiq udre lrk ,o fmdÿ wiamDYH j;alï   6.6 %  12.1 %

fldgil f,aLk.; jákdlu  $ 86.43  $ 82.90

wiamDYH fldgil f,aLk.; jákdlu  73.67   70.39

f.ùug ;sfnk idudkH fldgia ^ñ,shkfha w.hka&  2,082   2,114
(5)

uq¿ f.ùï wkqmd;h   73 %  122 %

fjf<|fmd< m%d.aOkh $ 128  $ 169

ksYaÑ; ld¾h uvq,a, ^oyfia w.hka&  210   200

(1) 2020 foieïn¾ 31 osk jk úg isá ys jd¾;d l< yels fmdÿ fldgia m<uq fm< m%d.aOkh" m<uq fm< m%d.aOkh iy iuia: m%d.aOkh 
 BASEL III m%fõY rduq hgf;a jHq;amkak lr we;s w;r isá ys jd¾;d l< yels fmdÿ fldgia m<uq fm< m%d.aOkh  iy m<uq fm< m%d.aOk 
 wkqmd; Basel III m%ñ;s.; m%fõYh iy jd¾;d l< yels uq¿ m%d.aOk wkqmd;h 2019 foieïn¾ 31  Èk jk úg BASEL III úYsIaG m%fõY 
 rduqj hgf;a ,nd.;a wvq w.hka fõ' 

(2) 2020 iy 2019 nÿ m%;sixialrKj,ska miq nÿ wkqmd; jHqyh ms<sìUq lrhs' jeäÿr f;dr;=re i|yd 2020 jd¾Isl jd¾;dfõ tAldnoaO uQ,H 
 m%ldYkj, —ie,lsh hq;= .sKqïlrK m%;sm;a;s iy ie,lsh hq;= weia;fïka;= wdodhï nÿ˜ fldgfiys isá  2020 ys 10-fla wdlD;s m;%h yd tA 
 ms<sn| ;jÿrg;a úia;r i|yd www.citigroup.com/citi/investor/sec.htm n,kak'

(3) idudkH fmdÿ fldgia ysñhkaf.a fldgia j,ska ,efnk m%;s,dN .Kkh lrkq ,nkafka Y=oaO wdodhu wvq ukdm fldgia  ,dNdxY Ndú;d lr 
 idudkH fmdÿ fldgia ysñhkaf.a fldgia j,ska fn§fuks' idudkH mqrjeis fldgia ysñhkaf.a fldgiaj,  m%;s,dN .Kkh lrkq ,nkafka 
 Y=oaO wdodhu idudkH k.r iuQy fldgia ysñhkaf.a fldgia j,ska fn¥ úgh'

(4) RoTCE iy TBV hkq GAAP fkdjk uQ,H mshjrhka h' RoTCE iy TBV ms<sn| f;dr;=re oek.ekSu i|yd isá ys 2020  jd¾Isl jd¾;dfõ 
 tAldnoaO uQ,H m%ldYk 10-fla wdlD;sfhys —m%d.aOk iïm;a - iam¾YH fmdÿ fldgia" fldgilg fmd;a  jákdlu" fldgilg iam¾YH fmd;a 
 jákdlu iy fldgia u; m%;s,dN˜ fldgi yd wu;r úia;r i|yd  www.citigroup.com/citi/investor/sec.htm n,kak' 

(5) fmdÿ fldgia ysñhkag ,nd .; yels Y=oaO wdodhfï m%;sY;hla f,i iuia; fmdÿ ,dNdxY iy fmdÿ fldgia kej; ñ,§ .ekSï ^Y=oaO 
 wdodhu" wvq jrŒh ,dNdxY& m%ldYhg m;a lrk ,§'  http://www.citigroup.com/citi/investor/sec.htm  ms<sn| jeä úia;r i|yd 2020 
 jd¾Isl jd¾;dfõ 10-fla wdlD;s m;%fha fldgia ysñhkaf.a fldgiaj, fjkiaùï ms<sn|  tAldnoaO m%ldYhka" tAldnoaO uQ,H m%ldYkj, 
 igyk 10 iy tAldnoaO uQ,H m%ldYkj, —fldgia wdrlaIK kej; ñ, § .ekSï˜ fldgi n,kak'

fvd,¾ ì,shkj,ska fldgil jákdlï yer wkqmd; iy ksYaÑ; ld¾h uvq,a,

isá.DDma uQ,H idrdxYh



isá .DDma úOdhl ks,Odßka 
2021 fmnrjdß 26 oskg wkqj isá.DDma ys úOdhl ks,Odßka jkqfha(

ku  jhi ;k;=r iy ld¾hd,h
mSg¾ ndfíÊ 57  m%Odk úOdhl ks,Odß" wdishdkq meis*sla l,dmh
uhsl,a t,a' flda¾nÜ  60  m%Odk úOdhl ks,Odß"isá.DDma bkafldamf¾gâ iy isánEkala tka'tA*
fÊka f*%ai¾ � 53� iNdm;sks*
fâúâ ,súka.aiagka� 57� m%Odk úOdhl ks,Odß" hqfrdamh" ueofmros. iy wm%sldj
ud¾la tA' t,a' fïika 51 m%Odk uQ,H ks,Odß
fïß uelaks*a 50 m%Odk wkql+,;d ks,Odß
fcdakanq,a Tlamdrd 49 md,l iy m%Odk .sKqïlrK ks,Odß
lerka mSÜia 65 m%Odk mßmd,k ks,Odß
wdkkaoa fi,ajflaiÍ 53 m%Odk úOdhl ks,Odß" f.da,Sh mdßfNda.sl nexl= lghq;=
tâjâ ialhs,Ü 47 m%Odks" f.da,Sh uyck lghq;=
w¾kiafgda fgdria lekagQ  56  m%Odk úOdhl ks,Odß" isánEkala ,;ska weußldj
iafvfkla gqfrla 56 m%Odk wjodkï ks,Odß   
idrd fjÉg¾ 40 udkj iïm;a wxY m%OdkS
frdydka ùrisxy� 70� kS;s WmfoaYl iy wdh;ksl f,alï
uhsla úfÜl¾ 57 f;dr;=re yd fufyhqï m%OdkS
meflda hsírd 59 m%Odk úOdhl ks,Odß" wdh;ksl fiajdodhl iuQyh

ixia:duh f;dr;=re$ixia:duh hymd,kh

* 10-K isá.DDma ys 2020 jd¾;dfõ  wdlD;s m;%h f.dkq lsÍfuka miq jydu l%shd;aul jk mßos fldanÜ uy;df.ka miqj f*%ai¾ uy;añh isá 
.DDma ys m%Odk úOdhl ks,Odß f,i m;a lrkq ,eîh  my; ks,OdÍka yer" iEu úOdhl ks,Odßfhlau isá iuQyfha wju jYfhka jir myl ;
ld,hla" úOdhl fyda l<ukdldr ;k;=rla ord isg we;'

l nefíÊ uy;d 2010 jif¾oS zisáZ yd ne÷Kq w;r j;auka ;k;=frys jevNdr.kq ,enQfha 2019 Tlaf;dan¾ udifhah' Bg fmr tA uy;d 2017 
ckjdß ui isg 2019 Tlaf;dan¾ ui olajd ICG ys uQ,H wdh;k iuQyfha (FIG) f.da,Sh m%Odks f,i iy 2010 isg 2017 ckjdß ui olajd uQ,H 
wdh;k iuQyfha (FIG) f.da,Sh iu m%Odks fiajh lr we;' Tyq zisáZ yd ne|Sug fmr wefußld tlai;a ckmofha fvdhsIa nexl= iuQyfha uQ,H 
wxY iu m%Odks f,i o fiajh lr we;'

l f*%ai¾ fufkúh 2004 jif¾oS zisáZ yd ne÷Kq w;r j;auka ;k;=frys jev Ndr.kq ,enQfha 2019 Tlaf;dan¾ udifha isgh' Bg fmr weh ,;ska 
weußldkq l,dmfha m%Odk úOdhl ks,Odßksh jYfhka 2015 cQks ui isg 2019 Tlaf;dan¾ udih olajd fiajh lr we;' weh úiska wm iuQyfha 
;j;a ;k;=re /ila fydnjd we;' tA wkqj weußld tlai;a ckmofha mdßfNda.sl yd jd‚c nexl=lrKh iy isáfuda¾f.aÊ ys m%Odk úOdhl 
ks,Odßksh" isá f.da,Sh mqoa.,sl nexl= iuQyfha m%Odk úOdhl ks,Odßksh" tAldnoaO lsÍï yd w;alr.ekSï ys f.da,Sh m%Odks jYfhka ;k;=r 
/ila fydnjd we;'

l ,súka.aiagka uy;d 2016 jif¾oS zisáZ yd ne÷Kq w;r j;auka ;k;=frys jev Ndr.kq ,enQfha 2019 ud¾;= udifha isgh' óg fmr 2016 cQks ui 
isg TiafÜ%,shdfõ iy kjiS,ka;fha trg isá m%Odk foaYSh ks,Odß f,i fiajh lr we;' isá yd iïnkaO ùug fmr jir 9l ld,hla —fl%äÜ 
iaúia˜ ys hqfrdamh" ueofmros. yd wm%sldkq l,dmSh wdfhdack nexl=lrKh iy m%d.aOk fjf<|fmd< wxYfha ksfhdacH iNdm;s f,i o" tAldnoaO 
lsÍï yd w;alr.ekSï ys m%Odks" fl%äÜ iaúia TiafÜ%,shd ys trg m%Odk úOdhl ks,Odß f,i fiajh lr we;'

l fïika uy;d 2001 jif¾oS zisáZ yd ne÷Kq w;r j;auka ;k;=frys jev Ndr.kq ,enQfha 2019 fmnrjdß udifha isgh' Bg fmr ICGys m%Odk 
uQ,H ks,Odß f,i 2014 iema;eïn¾ isg fiajh lr we;' Tyq wm iuQyfha fcHIaG fufyhqï" Wmdhud¾.sl yd uQ,H úOdhl we;=¿ fjk;a 
;k;=re .Kkdjla fydnjd we;' isá mqoa.,sl nexl= iuQyfha m%Odk úOdhl ks,Odß" isá fyda,aäka.aia ys m%Odk úOdhl ks,Odß yd m%Odk uQ,H 
ks,Odß iy isá .af,dan,a fj,a;a uefkaÊukaÜ wxYfhys Wmdhud¾.sl talnoaO lsÍï yd w;alr.ekSï m%Odks f,i fiajh lr we;'

l uelaks*a fufkúh 2012 jif¾oS zisáZ yd ne÷Kq w;r j;auka ;k;=frys jev Ndr.kq ,enQfha 2019 wfm%a,a udifha isgh' Bg fmr" 2017 
fmnrjdß udifha isg weh m%Odk ú.Kk ks,Odßksh jYfhka lghq;= l<dh' isá nexl= iuQyfha m%Odk ú.Kk ks,Odßksh jYfhkao ,;ska 
weußldfõ yd fulaisfldafõ m%Odk mßmd,k ks,Odßksh jYfhkao ICGys w;=re ú.Kk m%OdkS f,io lghq;= l<dh' .af,dan,a g%dkaiaf*d¾fïIka 
ys kdhl;ajh fydnjkq ,enqjdh' 

l Tlamrd uy;d" 2020 fkdjeïn¾ isg isá j¾;udk ;k;=rg m;a úh' tA uy;d 201 isg l<ukdldr wOHCI" f.da,Sh m%OdkS - uQ,H ie,iqï iy 
m%Odk uQ,H ks,Odß" úYaf,aIK iy l<ukdldr wOHCI" ú.ka iageka,s ys há;, myiqlï wxYfha fiajh lrkq ,eîh' Bg fmr tA uy;d lemsg,a 
jka *hskEkaI,a fldamf¾Ika ys l<ukdldr ksfhdacH iNm;s - uQ,H iy ksfhdacH mßmd,l jYfhka o lghq;= lr we;' 

l mSÜia fukúh" 2020 cQks isg isá j¾;udk ;k;=rg m;a úh' ñka fmr weh" 2017 isg 2019 olajd fj,aia *df.days wOHCI uKav, idudðldjla 
jYfhka lghq;= lr we;' BNY Mellonys mqrd úis jirla fiajh lr we;' weh tys jHdmdr .Kkdjl l<ukdldßjfha lghq;= lr we;s w;r 
wjidkfha 2016 bka bj;a jk f;la jir myla iNm;sksh jYfhka lghq;= lr we;' tfukau JPMorgan Chase ys ish md,k ld,h ;=< úúO 
l<ukdlr ;k=re oeÍh'   

l fi,ajflaiÍ uy;d 1991 isg isá yd iïnkaO jQ w;r fuu jif¾ ckjdß ui oS j;auka ;k;=rg m;a úh' ñka fmr U.S. Consumer Bank ys 
m%Odks f,i 2018 Tlaf;dan¾ ui isg lghq;= l< w;r Bg fmr isá ys úúO ;k;=re .Kkdjla fyn jQfhah' ta w;r 2015 isg 2018 olajd wdishdkq 
meis*sla mdßfNda.sl nexl= wxY m%Odks f,i o l,dmSh yd tA tA rgj, úúO ;k;=re fynjQfhah' Bg bkaoSh ASEAN ys mdßfNda.sl nexl= m%Odks 
isx.mamQrej" u,hdishdj"bkaÿkSishdj" ms,smSkh" ;dhs,ka;h yd úhÜkdufha o lghq;= lr we;'

l fgdria lekagQ uy;d 1989 jif¾oS zisáZ yd ne÷Kq w;r j;auka ;k;=frys jev Ndr.kq ,enQfha 2019 Tlaf;dan¾ udifha isgh' 2014 
Tlaf;dan¾ udifha isg Citibanamex ys m%Odk úOdhl ks,Odß jYfhka lghq;= lf<ah' 2006 jif¾ isg 2011 jir olajd fulaisflda ys isá nexl= 
iuQyfha m%Odk úOdhl ks,Odß f,i o 2003 jif¾ isg 2006 olajd fl%äfgda *¾ñ,sh¾ ys m%Odk úOdhl ks,Odß f,i o lghq;= lf<ah' óg fmr 
Citibanamex ys m%dfoaYSh wOHCIjrhd fukau l,dmSh wOHCIjrhd f,io lghq;= lf<ah'     

l gqfrla uy;d 1991 isg isá yd iïnkaO jQ w;r miq.sh jif¾ foieïn¾ isg j¾;udk ;k;=rg m;a úh' 2020 fmnrjdß isg ys m%Odk wjodkï 
ks,Odß f,i fijh lr we;' tfukau isá ys úúO ;k;=re ord we;s w;r hqfrdamfha isánEkala ys m%Odk úOdhl ks,Odß jeks m%uqL fmf<a ks,;, 
ord we;' reishdj" ol=Kq wm%sldj iy yxf.aßhdfõ isá nexl=j,o fiajh lr we;'

l fjÉg¾ uy;añh 2004 jif¾oS zisáZ yd ne÷Kq w;r wef.a j;auka ;k;=r 2018 cQ,s ui Ndr.kakd ,oS' Bg fmr weh zisáZ oCI;d úúO;aj 
m%Odkshd yd zisáZ iNdm;s uhsl,a  fldaneÜ uy;df.a ld¾hh uKav, m%Odkshd f,i fiajh lr miqj weh zisáZ wOHlaI uKav, iNdm;sjre 
uhsl,a Tkshs,a iy ßpâ md¾ika f.a ld,ÉfPaoh ;=< ld¾hh uKav, m%OdkS f,i fiajh lsÍfuka miq Bg wu;rj weh zisáZ ys wdh;ksl 
.kqfokqlre iuQyfha yd ixia:dms; (M&A) l%shdldrlï yd wdfhdack nexl=lrKfha ks,hka fydnjd we;'

l úfÜl¾ uy;d 2009 jif¾oS zisáZ yd ne÷Kq w;r Tyqf.a j;auka ;k;=r 2018 fkdjeïn¾ ui Ndr.kakd ,oS' 2014 iema;eïn¾ ui isg tA 
uy;d ICGys fufyhqï yd ;dCIK m%Odks f,i l%shd l< w;r iq/l=ï" nexl= fufyhqï yd ;dCIK m%Odks" ICGys ;dCIK yd l,dmSh m%Odk 
f;dr;=re ks,Odß we;=¿ wm iuQyfha ks,;, .Kkdjla fydnjk ,oS'

l hsírd uy;d 1987 jif¾oS zisáZ yd ne÷Kq w;r Tyqf.a j;auka ;k;=r 2019 uehs ui Ndr.kakd ,oS' Bg fmr ys 2013 fkdjeïn¾ ui isg ICGys 
fjf<|fmd< yd iq/l=ï fiajdfjys f.da,Sh m%OdkS ;k;=r fydnjk ,oS' Bg wu;rj ICGys ksfhdacH m%OdkS" f.da,Sh fjf<|fmd< m%OdkS" f.da,Sh 
ia:djr wdodhï iu m%Odks hk ;k;=re o Bg we;=<;a fõ'

p¾hd O¾u ix.%yh" wdpdr O¾u moaO;sh úYsIag m%ñ;shla iu.ska ±ä lemùfuka mj;ajdf.k hk p¾hd O¾u ix.%yhla zisáZ i;=hs' fuu 
p¾hd O¾u ix.%yh" tlalrk ,o wdpdr O¾u moaO;shla o iu.ska uQ,H jD;a;Shfõ§kag ̂ .sKqïlrK" md,l" uQ,H jd¾;dlrK fufyhqï" uQ,H 
ie,iqï yd úYaf,aIl" NdKavd.dr" nÿ" l%fudamdh iy tAldnoaO lsÍï yd w;alr .ekSï(M&A)" wdfhdack in|lï iy m%dfoaYSh$ksIamdok uQ,H 
jD;a;slhska fukau mßmd,k ld¾h uKav,h& f,dj mqrd fhdod .efka' uQ,H jD;a;slhska i|yd jk wdpdr O¾u moaO;sh zisáZ ys m%uqL úOdhl 
ks,Odß" m%uqL uQ,H ks,Odß" m%uqL .sKqïlrK ks,Odß ;k;=re i|yd fhdod .efka' uQ,H jD;a;slhska i|yd jk wdpdr O¾u moaO;sfhys 
ixfYdaOk yd w;ayeÍï fjf;d;a www.citigroup.com fjí wvúfha wkdjrKh flf¾'

uQ,H jD;a;slhska i|yd jk p¾hd O¾u ix.%yh iy wdpdr O¾u moaO;sh zisáZ fjí wvúfha About Us fldgfia Corporate Governance 
tAllfhka ,nd .; yel' zisáZ ixia:dms; md,k ud¾f.damfoaY fukau md,k uKav,fha ú.Kk lñgqfõ" wdpdr O¾u yd wNsj¾Ok lñgqfõ" 
úOdhl lñgqfõ" kdufhdackd" md,k yd fmdÿ lghq;= lñgqfõ" fufyhqï yd ;dCI‚l lñgqfõ" fiajl uKav, yd ydksmQrK lñgqfõ iy 
wjodkï l<ukdlrK lñgqfõ m%{ma;s o fu;ekska ,nd.; yel' fuu lreKq Citigroup Inc., Corporate Governance, 388, Greenwich Street, 
17th Floor, New York, New York 10013 fj; ,shd oekaùu u.ska o ,nd .; yel'



2020    2019

fufyhqï l%shdldrlï j, wLKav fufyhqï j,ska uqo,a m%jdyh  

Y=oaO wdodhï ^w,dN& wdfrdamKhùug fmr md,khg wh;a fkdjk j;alï $  11,087  $ 19,467

Y=oaO wdodhï wdfrdamKh l< yels md,khg wh;a fkdjk j;alï  40   66

isá .D*a Y=oaO wdodhï ^w,dN& $  11,047   19,401

w;aysgqjd we;s l%shdldrlïj,ska ,o w,dN" Y=oaO nÿ  (20 )  (4 )
wLKav fufyhqï lghq;=j,ska ,o wdodhï ^w,dN& md,khg wh;a fkdjk

 j;alïj,g wu;rj $ 11,067  $ 19,405
wLKav fufyhqï l%shdldÍ;ajh u.ska imhkq ,nk Y=oaO uqo,aj,ska Y=oaO wdodhï iei|Su 
i|yd jQ iudkqmd;sl .e,mSï  

(1)ksYaÑ; wf<úfhka ,o Y=oaO ,dNh   -   - 

Cihùu yd l%ulaIh  3,937   3,905

ú,ïì; nÿ fjkalsÍu   (2,333 )  (610 )

Kh w,dN i|yd fjkalsÍï   17,368   8,310

wdfhdack ,enQ ,dNh úlsKSfuka   (1,756 )  (1,474 )

wdfhdack lS¾;skduh yd wiamDYH j;alï j,ska ,o Y=oaO wvqlsÍï w,dNh  165   32

fj<| .sKqï j;alïj, isÿ jQ fjkiaùï  (98,997 )  (20,124 )

fj<| .sKqï j.lSï isÿ jQ fjkiaùï   48,133   (24,411 )

;e/õldr ,eîï yd Y=oaO ;e/õldr f.jqï w;r isÿ jQ fjki  (3,066 )  (20,377 )

úlsKSï i|yd ;nd we;s Khj, isÿ jQ fjki   1,202   (909 )

wfkl=;a j;alïj, isÿ jQ fjki  (1,012 )  4,724

wfkl=;a j.lSïj, isÿ jQ fjki   558   1,737

wfkl=;a" Y=oaO   4,113   16,955

iuia; .e,mSï $  (31,688 ) $ (32,242 )

Y=oaO uqo,a imhk ,o ^Ndú;lr we;s& fufyhqï l%shdldrlïj, wLKav fufyhqï  $  (20,621 ) $ (12,837 )
wdfhdack l%shdldrlïj, wLKav fufyhqï j,ska ,o uqo,a m%jdyh  
úlsKQ iduQysl wruqo,a iy kej; úlsKSfï .súiqu hgf;a Khg .;a fyda ñ,oS .;a

   iq/l=ïm;a j, isÿjQ fjkiaùï $ (43,390 ) $ 19,362

Kh u; isÿ jQ fjki   14,249   (22,466 )

úlsKSï iy Kh iq/l=ïlrKfhka ,o uqo,a  1,495   2,878

wdfhdack ñ,oS .ekSu  (334,900 )  (274,491 )

wdfhdack úlsKSfuka ,o uqo,a   146,285   137,173

wdfhdack l,amsÍfuka ,o uqo,a   124,229   119,051
(I)ksYaÑ; w,dNhka ,o uqo,a    -   -

mßY%h yd WmlrK yd úfYaIs; uDÿldx. j, m%d.aOk úhou   (3,446 )  (5,336 )
mßY%h yd WmlrK" wkqnoaê; yd mßmd,s; iud.ï yd kej; mjrd.;a 

 j;alï úlsKSfuka ,o uqo,a   50   259

wfkl=;a" Y=oaO   116   196

wdfhdack lghq;=j, wLKav l%shdldß;ajhg Ndú; l< Y=oaO uqo,a  $ (95,312 ) $ (23,374 )
wLKav l%shdldß;aj uQ,Hlghq;=j,ska ,o uqo,a m%jdyh   

f.jk ,o ,dNdxY  $  (5,352 ) $ (5,447 )

jrKSh fldgia ksl=;=j   2,995   1,496

NdKavd.dr fldgia w;alr .ekSu   (1,500 )  (1,980 )

w;am;a lr.;a NdKasvd.dr  (2,925 )  (17,571 )

r|jd.ekSfï nÿ f.ùï i|yd fldgia bosßm;a lsÍu  (411 )  (364 )
wf,úl< iduQysl wruqo,a yd kej; ñ,oS .ekSfï .súiqu hgf;a Khg ÿka fyda 

 ñ,oS .;a iq/l=ïm;a  33,186   (11,429 )

os.= ld,Sk Kh ksl=;=j  76,458   59,134

os.= ld,Sk Kh f.ùï iy ksoyiaùï  (63,402 )  (51,029 )

;ekam;=j, isÿ jQ fjki   210,081   57,420

flá ld,Sk Kh ,nd.ekSfïoS isÿ jQ fjkialï   (15,535 )  12,703

wLKav l%shdldß;ajh uQ,H lghq;=j,g iemhQ Y=oaO uqo,a  $ 233,595  $ 42,933

uqo,a yd uqo,a iudk oE flfrys úksuh wkqmd;sl fjkiaùïj,ska jQ n,mEï  $ (1,966 ) $ (908 )

nexl=j,ska f.úh hq;= yd nexl= iu. ;ekam;a uqo,a j, isÿ jQ fjki  $  115,696  $  5,814

ld,ÉfPaoh wdrïNfhaoS nexl=j,ska f.úh hq;= yd nexl= iu. ;ekam;a l< uqo,a  193,919   188,105

ld,ÉfPaoh wjidkfhaoS nexl=j,ska f.úh hq;= yd nexl= iu. ;ekam;a l< uqo,a  $ 309,615  $ 193,919
uqo,a yd nexl=j,ska f.úh hq;=  ^fjka l< uqo,a iy fjk;a ;ekam;= we;=¿j& $ 26,349  $ 23,967
 nexl= iu. ;ekam;a" Y=oaO oSukd   283,266   169,952

ld,ÉfPaoh wjidkfhaoS nexl=j,ska f.úh hq;= yd nexl= iu. ;ekam;a l< uqo,a  $ 309,615  $ 193,919
wLKav fufyhqï i|yd uqo,a m%jdy f;dr;=re w;sf¾l fy<sorõ lsÍu

wdodhï nÿ i|yd j¾Ih ;=, f.jQ uqo,a $  4,797  $  4.888

fmd,S i|yd j¾Ih ;=, f.jQ uqo,a   13,298   28,682
(2)uQ,H fkdjk wdfhdack l%shdldrlï 

úlsŒï i|yd ;nd we;s Kh udrelsÍï  $ 2,614  $ 5,500

(1) isá 2020 ys 10-fla wdlD;sh ms<sn| 2020 jd¾Isl jd¾;dfõ tAldnoaO uQ,H m%ldYk i|yd igyk 2 o tA ms<sn| jeä úia;r 

 i|yd www.citigroup.com/citi/investor/sec.htm n,kak'

(2) fufyhqï iy uQ,H l,anÿ Ndú;hg we;s j;alï iy l,anÿ j.lSï ms<sfj,ska uqo,a fkdjk wdfhdack iy uQ,HlrK l%shdldrlï 
 ksfhdackh lrk w;r fuys bÈßm;a lr we;s uqo,a fkdjk wdfhdack l%shdldrlï j,g we;=<;a fkdfõ'  2020 foieïn¾ 31 iy 2019 jk 
 úg jeä úia;r iy fYaIhka i|yd isá 2020 ys 10-fla wdlD;s m;%hg wod, tAldnoaO uQ,H  m%ldYkj, igyk 26 iy tA ms<sn| jeä 
 úia;r i|yd www.citigroup.com/citi/investor/sec.htm n,kak'

fvd,¾ ñ,shk j,ska olajd we;

jir wjidkh foieïn¾ 31 oskg 

uQ,H m%ldYk igyk


