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$ 26,349
283,266

294,712
44,806

375,079

335,084

104,943

7,332
$ 447,359

288,839

387,044

$ 675,883
(24,956)

$ 650,927

22,162

4,747

110,683
$ 2,260,090

$ 126,942

503,213
100,543

549,973
$1,280,671

199,525
50,484
168,027

29,514
271,686

59,983
$2,059,890

31
107,846
168,272

(64,129 )
(32,058 )
$ 199,442
758
$ 200,200
$2,260,090

23,967
169,952

251,322
39,857

276,140

280,265

80,775

7,523
368,563

309,548

389,935
699,483
(12,783)
686,700
22,126

4,822

107,709
1,951,158

98,811

401,418
85,692

484,669
1,070,590
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48,601
119,894
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248,760
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165,369
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$ 193,242
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$ 193,946
$ 1,951,158




SS8BHEn B GG

6ieY SO 2020 2019

80088 @D POGO (FRINVG) $ 11,047 $ 19,401

Do) BE): BOwaass) 6O deBvY PEO (FRNG)

e Bndns O ER) EImE N & G BEH) GED 60, BER 6end $ 3,585 $ 1,985

#0 omeedt GreyE® (DVA) @0 edoes, aéd dg (475) (1,136)
Bed 5ODE RED 6D, BED 6N 1,470 851

8@® ereEdde d6DeSrsded 6dnsnd, BED eend (55) (552)
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890ass D 3B PG (Fe)NS) 15,307 20,253

5BG B NEDE DG NS 6eNT BEH) GG DN DSV HeIB® (@) 26 -
SEDG DG 6B g, eHTBO 6656 ©OBD BBESVHH PSHEO® 40 66
80waad & D SeBbY PG $ 15,373 $ 20,319

(1) 83 2020 & 10-65 o B8Re 2020 MWBm DWeed TmnDED s HInD BeH sdu® 1 ¢ & Bgde Ol B3 sem
www.citigroup.com/citi/investor/sec.htm @@

(2) 80 2020 & 10-ex PwaBn BgDe 2020 DB DWeed TmDED Gors G Bew) dH® 8 ¢ & BERe il Dedod sem
www.citigroup.comy/citi/investor/sec. htm D@z5®




80®aad s ©I00GHE

cENEY DBHEDOBS 610D DINDE ®d meND 658 868 br BB 2019

@3RG 063D RDiowm RERD eHEIEO 30.0 33.0
PEOBD HREERWOTOS BEHeE BED IO 443 39.3
0E83NBD /605 RER EIHO 0.1 2.0
O ®BED PEBEO 74.3 74.3
RED PEHEO® 11.0 19.4
6REH @ 60D 9e3TE OO - GER 9B 4.72 8.04
6RE® @ 6OHD 9eTE GBE - BOBNEHD (BE) ERD OREEHNDOBS @B 4.73 8.04
O5w® 2,260 1,951
foldsete 1,281 1,071
80®aaeS 6mOSBBHESEE HEDDE 199 193
e 1M1 ameos - &8 Hemst®

@IS 6O 58 6o HBHE 11.7% 11.8%
s5e8 6sg S 13.3% 13.3%
o NS 15.6% 15.9%
Bt GreNDG 7.0% 6.2%
ety e WO® @ OB 0.50% 0.98%
eesey BT WOD @ 6eg OS5 @Y 5.7% 10.3%
epesey @G WO @C g gtimaes OSw® @ Y 6.6% 12.1%
60 68DD®D DODE 86.43 82.90
&e3esamn 60D 6ER®®D dTm® 73.67 70.39
6®dB0 B @MW 60 (BBH®ES F®mns) 2,082 2,114
8 66d® guene 73% 122%
6DEEEONE NERDE 128 169
860 oo O8CR (c®etS a®mns) 210 200

(1) 2020 @cesc®RB 31 B D B0 8D & V) DG B 6eNE GO BEE 6836 NBHDGB, BET 6E NBADE 6 BB NEGLDE
BASELIII g68® 68 065 D555e585 0 e epend 80 & Do @ 56 6eng, 60 568 656 HBODG 658 &e 65¢ HIBO®
gxeo Basel 111 3385 8368® 63t O g 6 O @R xenme 2019 6@ 31 8 D B0 BASEL Il 98380 ned®
PO 0D @GS &t) GO 68.

2020 &5t 2019 Dg, 55e30e3mOHDBS o5ty De, eI Dzrencs BEDF @OB. Do 6mmOmGT t5&®) 2020 DBm Doned TmddD Gas
IMEHDOER “ETEBEG @R BMBON BB 58 erEBE @) ereinedsin 6B " emDees® 80 2020 & 10-6 Hwad su o &
BT D003 BeSd e5e®) www.citigroup.comy/citi/investor/sec. htm @@sS®.

E@I®B 6eE, 6m0E BB 603 DB Qe B WHMDG WO ERSES BER eNSIH® &f) Bmes 60 @MIom NN WO
e0®I®B 6e)¢, 6m03 BBHBE® 6:0e3 DTS 6REOS. £38DB 3OOE 6tMNOL BBHSEE etMO3DE BBE® GHMHEB ®OH @SS
BRED O 385 DO 58 6tMNOL BBHSEE 6D DB 6dg DOG.

ROTCE &% TBV (338) GAAP 6579 @5 8r0dwmeS 3. ROTCE 3% TBV B8R¢ emdmdt £:o@tS® eem) 80 & 2020 H5b8m )voned
TonRED Bes 5mn®® 10-685 eaBens B0 B8 - 5eb®s 6eng 608, 6mDB™O 665 DTO, emOBDO Sesb®s 685
O05H® 59 @3 B BB@D” 6200 &) EBDO B3O t5Em) www.citigroup.com/citi/investor/sec.htm D@s5.

6 6O BBHEHO @) ©D Bt GEH HEIEed® BB®HGED 6@ 0D 6eNE @BIO® &3¥ e 6w ®idD BrE WiBd (RED
6O, ) DO @INI0®) LMBEO 335 O @E. http://www.citigroup.com/citi/investor/sec.htm 8gde 08 B30 e 2020
OB OMeIed 10-655 e 56 6D HBHSE® emDLDE cdDSDB B88Re Tmdd m®rs, TmREd @5 “IHB®OE
805 10 £59 TMRER QB HGDOE ‘60 OB 5D Br & ®rSd” 6Ot DRS®.
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PSS 653D Ed 53 B DNED B, 6@IRBG 1De3BD Drowm OB

OB B 47 BB, 6®IBH B DOGD

gboe3edd 601063 ] 56 B BNnD BEND, BORESE @8 ar@dwmd

B68em Qo0 56 3 #DH® Bd

e 6OBOY 40 @0 e85 go® NS

©01ENS BOBo® 70 B8 co6mm 658 HEOSD 6D

OB Belwb 57 MOROT &) 606HHE® B3OS

e’ BRI 59 5t BINGD BEND, HEeSD 63D BEWE
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@ odjest 6®6wdn 2004 Deset ‘B0’ ) Riedn 0 DBOS HOREOS D) NO®E EIREE 2019 B @resed BO. 8O 60 & @SS
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S8 ) gBDOETSE & iHS, 60 3863 BeSeJB) & DGO thw Binm BEIND 6@ 63D O &rD.

® 685 Bwm) 2001 DesetE 'BD' ) Rogdn b DSBS HHPEOS D) 8H0®H EIRQEE 2019 62RO Besed BOw. 8O 6e50 ICGH Hih®
Qs BED 6@t 2014 et3mdY B0 6t3Dn O grm. By s e 633D 60eMEd, EIEEVED ® s DNGD &rR® DD
DDROT BN R &r. B0 BEORD Drow BFMEE iw DINmm Hihd, B0 3SR & i Binm Saihd & 8w Qas
B e 80 Be@IDA 60T BreXBBS0 omen® ¢eNBEEMNED TR SHB ) BO®TSE NS 6@ G3DE WO &rD.

0 FTBS 600D 2012 DesetE ‘B’ o g god DFOS DHHREOS i) BIO®Y EIREE 2019 gedd @wed BOn. 8O eesd, 2017
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